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Premium Increases 
By Continental and 
The Fidelity - Phenix 


America Fore Companies Reflect 
General Trend Toward Higher 
Production This Year 


CHANGE IN ASSETS SMALL 


Small Decrease in in Policyholders’ 
Surplus Due to Increases in Un- 
earned Premium Reserves 








The Continental and the Fidelity - 
Phenix, two leading fire companies of 
the America Fore Group, have issued 
their mid-year financial statements show- 
inc sizeable increases in premium pro- 
duction for the first six months of 1941, 
thus bearing out general predictions 
made by fire company executives during 
the latter part of June that this year 
wil show large premium gains for fire 
insurers. 

On June 30 the Continental had ad- 
mitted assets of $98,334,724, which com- 


® pares with $98,180,281 on December 31, 
- 140. With capital of $5,000,000 un- 
changed and net surplus of $62,712,792 
I the policyholders’ surplus is $67,712,792, 


which compares with $68,975,923 at the 
close of last year. The decline in sur- 








| plus is attributed wholly to the increase 
in the unearned premium reserves, re- 
flecting premium production gains. It 






June 30, 1941, market quotations 
bonds and stocks had been used the 
total admitted assets would be $99,300,- 
(30 and the policyholders’ surplus $68,- 


5 678,008, 


Premium Reserve Higher 


The unearned premium reserve of the 
Continental is $22,669,961, an increase in 
sx months amounting to $1,721,231. Pre- 
mums written to June 30 this year 
amounted to $13,143,767. After deduc- 
tion of $5,617,663 for losses and $5,591,- 
4 ior expenses from the earned pre- 
mums of $11,422,535 there was an un- 
derwriting profit of $213,328. 

The Fidelity-Phenix on June 30 had 
admitted assets of $76,860,714, which com- 
pares with $77,031,961 at the end of last 
year. With capital of $3,750,000 un- 
changed and with net surplus of $49,- 
47,605 the policyholders’ surplus is $53,- 
% 605 which compares with $54,119,188 
On — mber 31, 1940. These figures 





; ae based on valuation formula of the 


National Association of Insurance Com- 
missioners. If the actual June 30, 1941, 
Ket quotations for bonds and stocks 


(Continued on Page 29) 
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A BUSINESS MAN 


TOLD US... 










Fa chose the London & Lancashire because of the 
intelligent survey submitted by your local agent. 
His simple explanation of the various forms of 
insurance I needed impressed me greatly. Then 
—and this is what ‘clinched’ it—your field man 
showed me how to substantially reduce the fire 
semper rate on my building!” 








Agents and brokers will welcome the friendly Home Office 
assistance which brings forth comments such as these. 


London & Lancashire 
6 Ri 0 U LONDON & 


THE LONDON & LANCASHIRE INSURANCE Ti LTD. + ORIENT LANCASHIRE 
INSURANCE COMPANY +» LAW UNION & ROCK INSURANCE COM- 

PANY, LTD. » SAFEGUARD INSURANCE COMPANY OF NEW YORK i ae 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) <= 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 

















Tinker to Evers to Chance 


A erack of a hardswung bat, and the ball bounded toward 
short. There Tinker picked it up on the run, snapped it to Evers 
at second, throwing out the runner from first. Evers threw it to 
Chance at first. and caught the batter. Two men out—a perfect | 
double-play, Tinker to Evers to Chance. 


The score-keeper marked down an assist for Tinker, a put-out 
and an assist for Evers. a put-out for Chance. Which was the 
best player? Was it Tinker. who made the first assist; was it 
Evers. who had both put-out and assist; or was it Chance, who 
made the second put-out? The baseball public has given the 
answer by adopting an opinion into a proverb, “Tinker to Evers 
to Chance.” The phrase specifically means a perfect double-play, 
but its larger meaning is perfect teamwork. There’s more to the 
winning of a game than a good double-play. Fielding and batting. 
there are nine men on a team. and even the substitutes on the 
bench are necessary. Tinker, Evers, Chance, were stars, but the 
Cubs were the champions,—the whole Chicago team. 


The same in our business. The agent, the general agent. the 
company officers, each may be a star. But it’s the “Tinker to Evers 
to Chance” that makes the play, and it’s the teamwork that makes 
the company win. 





cad 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 
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Extend Arnold System 
To General Agents of 
Northwestern National 


Renewal Compensation to Be Ap- 
plied to Their Overridings; 
Bonus for Managers 


BROKERS UNDER PLAN TOO 


Nearly Two Years’ Experience With 
System Shows Rising Earnings 
by Agents 


The latest move of the Northwestern 
National Life of Minneapolis in expand- 
ing the scope of the Arnold System of 
renewal compensation got a great deal 
of attention both in home offices and 
field when they became known this week. 
The changes were first announced by 
O. J. Arnold, president of the company 
at closed sessions of four regional con- 
ferences. The Arnold System of agents’ 
compensation has been in effect for 
twenty-one months and the company’s 
general agents and managers report a 
definite lift in both earnings and morale 
of agents. Now the plan is applied to 
renewal overridings of general agents as 
of July 1. A bonus plan for branch 
efice managers based on the Arnold 
System has also been put into effect 
and the third feature of the changes 
is the extension of the system of re- 

selected brokers. 











newal commissions to 

“Our purpose in applying the Arnold 
System to general agents’ overridings,” 
said President Arnold, “is to restore the 
general agency contract to its traditional] 


1 


terms as a contract which will enable 
a general agent to build vigorous, grow- 
ing, self-supporting business, not forc- 
ing him to jeopardize current earnin 


on cperations of past years to su 





his agency, and freeing him from 
pendence on the home office for finan- 
cial support—with quality business 

1 uninterrupted service t 
y's clientele as the key to 
ing this result.” 





Increasing Number Have 
Rising Earnings 






An analysis of the effects of the 
Arne ld System on the earnings of agents 
and on broad phases of th : 
Of eretie ms was pr oe at the = company 
meetings. The steady pward progres- 
sion of reriewal earnings paid to a stead- 
ily increasing number of agents was em- 
phasized. It was pointed out that in 
1940 13 NwNL agencies showed an in- 


crease of 100% or better in average re- 
newals over those an Vv 

paid under the old plan, 
cies showed an increase of 75 to 100% 
The cc mpany’s 1941 estimates indicate 








average increases f 100% or r bette “Fr OVE 

old rene prevail in fifteen agen- 

cies, and “100% increases in eleven 
(Continued on Page 8&8) 
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“Constant as the Northern Star ” 


In the northern sky almost directly above the Pole, the North Star The Company operates under the most stringent laws for the pro- 
has for centuries been the mariner’s guide through the darkness of tection of policyholders * * * It has always been a mutual company, 
the night. has never had a stockholder, and pays dividends to policyholders only 

There is also a constant guide by which the New York Life x x x New York Life representatives have a unique incentive to render 
Insurance Company has steered its course through all the wars, panics, the best possible service to their clients under a special agency plan 
and epidemics since it was founded on April 12, 1845. It is this prin- which promotes and rewards long continuity of service and benefits 
ciple: “Safety is always the first consideration . .. Nothing else is so all concerned—the policyholder, the beneficiary, the agent and the 
important.” Company. 

For nearly a century the New York Life Insurance Company has Before you buy your next policy, talk with a New York Life repre- 


fulfilled its every obligation to policyholders and beneficiaries. sentative in your community. He may be able to help you. 


NEW YORK LIFE 


INSURANCE COMPANY 


A Mutual Company = * 5! Madison Avenue, 
Founded on April 12, 1845 New York, N. Y. 


Safety is always the first consideration... Nothing else is so important 
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Northwestern Mutual Association of Agents 
Holds Big Convention at Milwaukee 


By Clarence Axman 


Milwaukee, July 22—Making the peo- 
ple of the United States personally pre- 
pared for emergencies is the responsibil- 
ity of life insurance men. That is the 
theme of the sixty-fifth annual conven- 
tion of the Northwestern Mutual's Asso- 
ciation of Agents held in the home office 
of the company this week. It is one of 
the largest attended of all the insurance 
field conventions. 

The theme was emphasized by Presi- 
dent M. J. Cleary, who said in part: 
“We may not be able to say that we 
are engaged directly in the national pre- 
paredness program, but for decades the 
life insurance institution has prepared 
Americans to meet the problems of the 
future. It would be difficult to imagine 
the picture in this country if it were 
not for the thrift and sacrifice of the 
men and women who have bought life 
insurance. It is hard to imagine how 
many businesses would have gone out, 
how many homes would have been broken 
up and how many people would have been 
on relief if it had not been for life in- 
surance. 

“Life insurance has met the test in 
every way and has made the most defi- 
nite contribution possible to the spirit 
of freedom and independence which are 
characteristic of the American people.” 


Sees Problems Met 


President Cleary frankly discussed the 
problems facing life insurance companies 
today and felt sure that all of them 
would be met and that life insurance 
would continue to be safe. He told of 
the Northwestern Mutual’s gains of in- 
surance in force and of assets during the 
first six months of 1941 compared with 
the same period in 1940, 

After leading the Northwestern Mu- 
tual Life for thirty years Dr. Charles 
E, Albright of Milwaukee announced that 
he had withdrawn from competition for 
any first prizes of the company. Since 
that time, however, he has written an 
amazing amount of business, and he 
wound up the Northwestern’s club year 
on June 1 with a Northwestern Mutual 
Life production of 700 lives. Some weeks 
ago with A. J. Ostheimer, III, of Phila- 
delphia he wrote the pension trust case 
with individual policies of the Chrysler 
Lorp., covering key men of that organi- 
zation and the insurance running into 
the millions. It was learned this week 
that he has written similar plans on 
Allis- Chalmers of Milwaukee, which 
manutactures farm machinery; on the 
Heil Co., a Milwaukee manufacturing 
company headed by Governor Heil of 
‘isconsin, and on Electric Autolite Co. 
of Toledo. Dr. Albright was given a 
great reception when introduced by Grant 
L. Hill, director of agencies. 

As Dr. Albright has retired from com- 
Petition for honors, the highest honors 
os the club year were given to F. R. 
JIsen of Minneapolis, who has been an 
agent of the company in Minneapolis 
lor twenty years, during which time he 
jas paid for more than $9,000,000 of 
business. He is with the Hamburger 
Agency, which also has among its agents 
od Marathon Club winner, Lewis_ T. 
th am, who paid for 145 lives during 
gaa year. He started with the agen- 
a ome boy and three years later 

€ an agent. He has written an 


aVerace f 7 4° . 
ne of 137 lives per year in the last 
1 years. With him at the convention 
iS his fiancee. 


One of the records which greatly 


pleased the veterans of the company was 
that of Charles C. Dibble, formerly a 
general agent and now an agent in 
Cleveland. He naid during the club year 
for more than $700,000 of insurance. 

One agent’s record which attracted 
wide attention was that of Joseph P. 
Wenninger of Allenton, Wis., who, work- 
ing from a town of 300 population, paid 
for 125 lives in a five weeks’ campaign, 
thus becoming leader of the Pace-Mak- 
ers contest. He was a bank cashier when 
21 vears old and has lived in Allenton 


twenty years. Many of the lives he 
wrote were children and none of the 
business was Term insurance. 
Give Administration Side 
One of the features of the North- 
western Mutual’s field convention in 


Milwaukee this week was a presentation 
of the administration side of the com- 
pany from seven home office men. 

Roy W. Benton, assistant medical di- 
rector, explained how risks are select- 
ed. Each application is given a thought- 
ful review by at least two underwriters 
and often as many as four or five. Com- 
pany issues only at standard rates. Med- 
ical Director D. E. W. Wenstrand and his 
seven assistants have had 122 years of 
experience with Northwestern Mutual in 
risk selection. 

Philip K. Robinson, director of muni- 
cipal bond research, said the bond de- 
partment had two divisions—operating 
and research. Operating division is in 
daily contact with investment dealers all 
over the country. In 1940 the company 





M. J. CLEARY 


had transactions with 170 dealers lo- 
cated in forty cities. Last year repre- 
sentatives of the utilities section visited 


a large number of cities. He said in 
part: 
“We are constantly endeavoring to 


keep ahead of the market, to buy value 
not fashion, and to uncover sound issues 


President Cleary Sees Insurance As 
Foundation of American Way of Life 


The foundation of the American way 
of life is the men who are personally 
free and financially independent, said 
M. J. Cleary, president of the North- 
western Mutual Life in addressing that 
company’s Association of Agents in 
Milwaukee this week. He went on to 
say that life insurance never has had a 
greater opportunity to serve the nation 
than today. 

“One must wonder what the problems 
of the nation would be today as com- 
pared with what they are if it. were 
not for the service that life insurance 
rendered to its patrons during the years 
from 1929 to the present time.” Mr. 
Cleary continued, “If men and women 
had not saved and sacrificed in most 
cases to accumulate the funds that are 
in the keeping of life insurance and upon 
which they drew in those year, the list 
of businesses that would have failed, 
homes that would have been broken, and 
of applications at relief stations, would 
have been far longer than they are. The 
national debt, too, would have been much 
greater than it is. During the depression 
period the flow of money that went into 
the pockets of the American people from 
the treasuries of the life insurance com- 
panies was so great as to make the dis- 
bursements for relief look relatively 
moderate.” 

Continuing Mr. Cleary said: “In recent 
vears we have heard and read much 
about preserving the American way of 
life. I have often wondered if we do not 


roll that phrase off our tongues without 
much analysis of what it really means. 
\s I see it, the fundamental of the 
American way of life—in fact, its very 
foundation—is the individual, his per- 
sonal freedom and his economic indepen- 
dence. That is what the founders 
fought, sacrificed and died to obtain 
That is the keystone of the American 
plan and the American way of life. Upon 
that conception and that program we 
have built a superstructure of institu- 
tions that are varied and important. Per- 
haps the most important single unit in 
that superstructure is free private enter- 
prise. Then public education and a vast 
array of other businesses and services 
that are typical of America. 

“It can be truthfully said that the 
institution of life insurance during the 
past century has been an important unit 
in the American structure; that it has 
grown and prospered here as it has no- 
where else in the world, in fact as it 
could nowhere else in the world. The 
growth that we have seen in America 
results from the fact that men are free, 
that men are conscious of the fact that 
personal freedom involves personal 
obligations.” 

Financial Operations 

Discussing financial aspects of the 
company’s operations during the first 
half of the year President Cleary stated 
that total admitted assets at the end of 
Tune were $1,396,651,083, or $72,343,140 
in excess of the same item at June 30 
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(Continued on 


not well-known to the general invest- 
ing public. We are seeking for bonds 
we believe will improve in quality—bonds 
of utilities, for instance, whose business 
is expanding; bonds of cities whose debts 
are declining; and obligations of rail- 
roads whose financial policies are con- 


servative and the essential nature of 
whose services has been demonstrated 
throughout the depression. The fol- 
lowing figures show amounts invested 


and rate of return for the years 1936 
to 1940 : 


Average 


Year Invested Yield 
1936 $112,500,000 3.26% 
ee 83,000,000 3.39% 
PEE: inna 115,000,000 3.04% 
|. 117,000,000 3.21% 
1940 ...... 130,000,000 3.20% 
“During first five months of 1941 ap- 
proximately $55,000,000 par value of 


bonds at an average interest yield of 
3.30% have been purchased.” 
Real Estate Sales 

H. R. Murphy, superintendent of real 

estate sales department, told how that 


department is operated. He said in 
part: 

“We follow a policy of selling acquired 
farms and city real estate as rapidly 


as reasonable prices, based on the cur- 
rent market and replacement costs, can 
be obtained. We have refused to make 
sales upon low initial payments or in 
the sale of farm lands, upon a so-called 
crop payment basis—a plan whereby 
the seller gets nothing down and one- 
half of what grows on the land—if any- 
thing grows. We believe such sales are 
certain to result in re-acquisitions during 
any period of depression, and to avoid 
this risk, we require substantial down 
payments, generally not less than 20% 
f the purchase price and from respon- 
sible purchasers, before offers are 
recommended to the finance committee 
for approval. 

“In the sale of more than $35,000,000 
of acquired real estate during the years 
from 1933 to 1940 inclusive there has 
been recovered every actual Northwest- 
ern dollar invested in the properties sold 
and asset gain has been more than 
$4,000,000.” 

G. M. Swanstrom, assistant counsel, 
legal department, said that the principal 
duty of division consists in seeing that 
every honest claimant gets all that is 
due him. For the year ending December 
31, 1940, of approximate a million 
policies in force, 11,227 policies involving 
$45,857,772 of insurance matured by rea- 
son of death of the insured. During that 
year the law department recommended 
and the insurance committee denied lia- 
bility on only nine policies covering 
$54,417 of insurance 

J. A. Boyer, assistant superintendent 
of claims, said that approximately 1,000 
death claims a month are received in 
the claim department. Approximately 
75% of the claims are paid by the day 
e claim is received—many 


after th 
day the claim is received. The clain 








department issues annually about 260, 
000 checks. 

E. G. Fassel, assistant actuary, said 
that of the new insurance in 1940 tl 
portion coming from previou oli 
holders was 46%. Lapse ratio 








unusually low. During the year 1939 
was only 7.6%. 

Ralph E. Perry, assistant secretar 
explained the companies labor saving 





machines at home 
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Herbert L. Smith Elected 
President Agents Ass’n 





HERBERT L. SMITH 


Milwaukee, July 22.—Herbert L. 
Smith, general agent Northwestern Mu- 
tual Life, Harrisburg, Pa. has been 
elected president of the Northwestern 
Mutual’s General Agents Association, He 
is a past president of the Pennsylvania 
Association of Life Underwriters and is 
a national committeeman of the National 
Association of Life Underwriters. 





Personal Preparedness the 


Need, Stumm Tells Agents 


“*Personal Preparedness’ to meet the 
financial problems of life is the obliga- 
tion of each citizen to his family and 
country ‘Our Responsibility’ lies 
in dedicating our lives to present to 
our fellow-citizens the complete answer 
to their needs . . . so that they may be 
financially prepared when emergency or 
old age arrives.” This was the message 
of President B. J. Stumm of the North- 
western Mutual’s Association of Agents 
at the opening session of the conven- 
tion in Milwaukee last Monday. 

Mr. Stumm was quoting from the con- 
vention theme, “Personal Preparedness 
—Our Responsibility.” The Monday 
session was designed to implicate this 
challenge by renewing “Faith,” the key- 
word of that day’s proceedings. 

One of the day’s inspirational mo- 
ments, which was geared to this theme, 
was a passage spoken in the playlet, 
“Article of Faith,” by Laflin C. Jones, 
assistant director of agencies: 

“When a man gets alone with his 
desk and things aren’t breaking right, 
he needs something to turn to, to restore 
his conviction that he isn’t just going 
through a lot of motions. You've always 
got to be building yourself up, Joe. 
Darn few others will do it for you, and 
because it’s easy to get mired in your 
petty, workaday troubles—you’ve got to 
do it consciously and often. I’m not 
offering you my solution and a fellow 
can’t find one ready-made, but this busi- 
ness and this company and this job are 
big enough, so that unless he is without 
will or imagination every man can find 
a solution of his own. 

“Yes—I worry about the war, and in- 
flation, and the government, and taxes, 
and interest rates, and estate planning, 
and business insurance and_ pension 
trusts—but when I look at that table and 
realize how basic it is in terms of the 
main things, the normal things, and the 
family-and-home-and-live-and-die things 

the things that abide and persist and 
endure—some of these other dislocations 
lose their force.” 


Grant Hill Sees Larger Opportunities 
For Qualified Life Insurance Agents 


In his concluding talk before the con- 
vention, Mr. Hill discussed current prob- 
lems affecting the sales force in many 
lines of business and drew the conclu- 
sion that there certainly were advantages 
for the life agent today. 

“Oh, yes. we in the sales end of life 
insurance have and will continue to have 
our problems too, but how different they 
are. At least we always have a nice 
fresh stock of our product on hand to 
complete your orders as they come in. 
And come in they will,” Mr. Hill said. 

“While increased taxes will undeniably 
cause some persons, particularly in the 
larger brackets, to postpone purchases, 
you know as well as I the new sales 
levers that this very situation gives you. 
For one thing, each of your policy- 
holders and prospects is always a year 
behind on his income taxes and if the 
clean-up part of his present insurance 
estate was barely adequate for current 
income tax requirements, how about the 


will be in- 
times the 


situation when that tax 
creased from two to several 
present figure. 

“Moreover, what a satisfaction it is to 
be selling a product not of destruction, 
but on the contrary, one that bulwarks 
all the more the American home and 
business. Surely the intelligent, aggres- 
sive underwriter is doing his share in 
the big defense move that is under way. 

“Despite the known negatives in the 
picture there is no question but that the 
present life insurance market will con- 
tinue with the tremendous upsurge of 
spending and buying. We may have to 
make them see their problems more 
clearly than we did in the immediate 
past, we may have to be a little more 
aggressive or persuasive, but the market 
will be there. Remember, we are in a 
cycle. And they will thank us later 
for making them see the light and save 
some of their money as they have 
thanked us in the past.” 


Changes at Trustees Board Meeting 


In transacting its business, the board 
of trustees followed the annual procedure 
of many years standing by appointing an 
examining committee of policyholders. 
This committee is unique with the 
Northwestern Mutual and is composed 
of policyholders from various sections 
of the country and engaged in diversified 
vocations. No member has any official 
connection with the Northwestern Mu- 
tual. The committee examines and re- 
views the general business methods and 
practices of the company, employs its 
own auditors, and reports its findings to 
the policyholders and the board of trus- 
tees. 

Those named to the new committee 
were G. Brinton Welser, vice-president, 
Chain Belt Co., Milwaukee, and member 
of the 1940 committee; William A. Mc- 
Millan, Milwaukee, president, Burlington 
Mills, Burlington, Wis.; Harold S. 
Vance, chairman of the board, Stude- 
baker Corporation, South Bend, Ind.; 
Harold Kountze, president, Colorado Na- 
tional Bank, Denver, Colo.; and David 


L. Brillhart, president, The Clement 
Company, Bethlehem, Penn. 
The trustees reelected the following 


executive officers of the company: M. J. 
Cleary, president; Frederick W. Walker, 


Howard D. Thomas and Edmund Fitz- 
gerald, vice-presidents; Percy H. Evans, 
vice-president and actuary; Sam _ T. 
Swansen, general counsel; G. L. Ander- 
son, secretary; Grant L. Hill, director 
of agencies; Dr. D. E. W. Wenstrand, 
medical director, and Shepard E. Barry, 
comptroller. 

Named to succeed themselves on the 
executive committee were M. J. Cleary, 
Howard Greene, Louis Quarles, Max W. 
3abb, Charles Q. Chandler, Frank R. 
3acon, F. J. Sensenbrenner, Walter 
Kasten and W. D. Van Dyke, Jr. Elected 
to the finance committee were M. J. 
Cleary, W. D. Van Dyke, Jr., Louis 
Quarles, Fred C. Best, Harold S. Falk, 
Frank R. Bacon and Walter Davidson. 

At the previously held general election 
of trustees, the policyholders named 
Harry J. Harwick, executive officer of 
The Mayo Clinic, Rochester, Minn., to 
the unexpired two year term of the 
late Walter J. Kohler. Reelected to 
full four-year terms were Henry D. 
Harlan, Baltimore; F. G. Echols, Hart- 
ford, Conn.; Judge John F. Perkins, 
30ston; Sutherland Dows, Cedar Rapids, 
Iowa; Merle Thorpe, Washington, D. C.; 
Albert C. Elser, Walter Davidson, Irving 
Seaman and Benjamin Poss, Milwaukee. 





I. C. Renfrew Tells Benefits 


Of Life Insurance Career 
Irving C. Renfrew, Northwestern dis- 
trict agent at Hutchinson, Kansas, out- 
lined the opportunities and benefits of 
a career in life insurance in his talk 
before that company’s agents at their 
annual convention this week. 


Among the things he had received, 
said Mr. Renfrew, were a job, security, 
the health that came from outdoor work, 
an interesting work, friends and the 
great satisfaction of performing a service 
to his fellow-men. 

Others could achieve the same satis- 
faction, he continued, by having the 
rivht attitude toward this business, their 
company, their families and themselves. 

He concluded, “You have but one life 
to live on this earth; at least give due 
consideration to the minutes, hours and 
days of this earthly existence.” 


Glenn B. Dorr Tells Some 
Neglected Business Fields 


Milwaukee, July 22.—Discussing pres- 
ent day opportunities for insurance 
agents Glenn B. Dorr, general agent 
Northwestern Mutual, Hartford, said 
that among fields which have been un- 
developed are insurance on lives of 
women and children. The financial 
value of mother of young children has 
been evaluated too low in the past. 

A question asked of husbands may well 
be “How much a week would it cost 
you to hire a competent woman who 
could be a suitable companion and guide 
for your children, who could sew well, 
cook and do the general housework ?” 

Discussing insuring key men in plants 
and business he said that reserves should 
be set up for the human element as well 
as reserves for the depreciating ma- 


chinery. “It is not easy to run a busi- 


President Cleary |: 
(Continued from Page 3) V 


a year ago. The gain in insurance jp 
force during the first six months was 
$57,405,531, and the gain in new businey 
during the same period in excess oj 
$10,500,000. . 

The bond department during the ¢ 
months invested over $75,000,000, an in. 
crease of almost $25,000,000 above th — x 
outlets in that field a year ago. Th fp} 
total bond holdings on an asset bags 
as of June 30 were in excess of $8). 
000,000. New investments in the bon 
field for the first six months give ay 
interest yield of 3.14% to the first ql 
date and 3.28% to maturity. More thay 
$13,250,000 of interest fell due on boné 
that were not in default at the first of 
the year and every dollar of that sum 
has been received in cash. In addition 
to that approximately $200,000 of interes 
falling due on bonds that were in ¢. 
fault at the beginning of the year ha 
been received. 

“It is pleasant to be able to say again 
that no new default as to interests or 
principal in our bond account occurred 
during the first half of 1941,” com 
mented Mr. Cleary. 

Bonds not eligible to amortization a 
the beginning of the year have show 
a substantial increase in market value 
up to June 30. The supply of bondsin 
the market he reported as thin and the 
tendency to a decline in interest rates 
continues. 

In the mortgage and real estate de 
partments the results for the first half 
of the year were quite satisfactory, Mr. 
Cleary said. The number of farms 
owned on June 30 was 324 less than 
it was on January 1, and the assets in- § ‘ 
vested in farm properties decreased by & | 
more than $2,500,000 during the first six § | 
months, 











Acquired Real Estate i 


Up to June 30, 1941, the company hal © ; 
acquired 7,039 pieces of real estate, both © ; 
farm and city. “It is interesting to 
note,” said Mr. Cleary, “that between 
1929 and June 30, 1941, 4,736 of these 1 
pieces were sold, representing slightly « 
more than two-thirds of our total acqu- — | 
sitions. ] 

Some concern has been expressed ina 1 
good many quarters as to the value at 
which acquired real estate is carried in | 
assets, by life insurance companies. You 
will be interested in knowing that the 
asset value of the 4,736 pieces of real © ( 
estate sold by this company from 19% 
to 1941 was $40,354,131 and that the sale 
price of those parcels was $45,163,613. In 
other words, the sale price representeda — , 
gain over the asset value at which the — , 
properties were carried of slightly mort 
than $4,800,000. When the sale prices | 
compared with the actual investment 0! 
the company in these properties, it 8 — | 
shown to be less than 1% below that 
investment. The number of sales ant) ; 
the period of time over which they have 
been made clearly indicate that the value 
placed upon the acquired real estate for 
asset purposes is a conservative value. 
The farms and city properties now | 
owned are well leased and are producing 
a reasonably satisfactory income.” 


—<$——— 





ness today with essential material for | 
manufacturing becoming increasingly | ; 
limited with price of manufactured art |) , 
cles pegged, and with growing expenses | 
in every direction,” he said. “Competent 
managerial brains should be protected by 
insurance.” at 

He warned younger agents against © 
overselling, pointing out that business | 
booms are often followed by depressions. 5 
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Northwestern Mutual Meeting 
Also on Pages 14 and 15 
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D. Bobb ‘Sette Made 
Director of Agencies 


wITH NATIONAL LIFE OF VT. 








Widely Known in Field, Slattery Went 
with Montpelier Company 
Last Year 


D. Bobb Slattery, assistant to the 
vice-president of the National Life of 





Vermont, was given the additional title 
of director of agencies, at the quarterly 


ting of the board of directors in 
sseioualies July 16. The title of Fred 





D. BOBB SLATTERY 


S. Brynn, agency supervisor, was changed 
ant director of agencies. There 
ange in their duties. 
man P. Brigham continues as su- 
of agencies and Karl G. 
assistant superintendent of 
es, and their duties are not af- 
these appointments. 
attery joined the National of 
last year after sixteen years 
Penn Mutual Life of Phila- 
here he was engaged in sales 
n work as assistant to the vice- 
president. He is a former president of 
he Life Insurance Advertisers Associa- 
ton and has been a frequent speaker 
ore agency and association meetings : 















C.$. Ohsner General Agent 
At Columbus for Provident 


C.$. Ohsner has been appointed gen- 
eral agent f or the Provident Mutual at 
the company’s new office in Columbus. 

Mr. Ohsner has made a fine produc- 
tion record in that city, and is well- 
known there and in surrounding terri- 






The Pr vident has had continuous 
Tepresentation in Columbus since 1919. 





W. D. GRANT IS MARRIED 


William Do wning Grant, son of Presi- 
dent W. T. Grant of the Business Men’s 
Assurance of Kansas City, and Mrs. 
id Mary Kenton Noel of Lee’s 
. Mo. were married June 24. 
. > and groom are graduates of 
bs a rsity of Kansas and he also 

nded the Wharton School of Finance 
“a the Unin ersity of Pennsylvania. He 
San ensign in the Navy and reported 


for active service a few days after the 
weddine J 





HAS HEART ATTACK 
Pryce M, Haynes, Huntington, W. Va., 


age n 
— manager for Bankers Life of 
I come Was stricken suddenly with a heart 
fk on the morning of July 3, neces- 
Sitating 


g a complete rest and recovery at 
lome, 
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i's oesn t Ved 
y Help 


This dutiful son and daughter would 


willingly go to work, if it were neces- 
sary, to maintain the comfortable home 
so long provided by their late father. 


But their mother’s heart is glad as 
she reminds them that such sacrifice 
will not be exacted of them, because 
their dad’s life insurance will not only 
maintain their home, but keep them 
both in school. 


There are other dads who would like 
to make similar provision. 


Show them how! 








ted} eudential 


Insurance ¥ Company of America 
Home Office, NEWARK, N. J. 

















Frank H. Lewis, Newark 
General Agent, Retires 


A EK CLAYTON I: IS APPOINTED 
Mr. Lewis Is San, Mutual’s Oldest 


General Agent in Service; 


Clayton Well-Known 


Announcement was 5 made this week 
of the resignation of Frank H. Lewis, 
general agent in Newark of the Massa- 
chusetts Mutual. He will be succeeded 
by John E. Clayton, well-known in New- 


ark life insurance circles. Mr. Lewis has 





JOHN E. CLAYTON 


fited by bl ood transfusi 
his — w life insur 





I to retire in r to 
sacha. He is the oldest general agent 


unas teton tae oon 
of the company from the } int of 





servi ice. ; ; 

ream 1e company's employ as a 
home office clerk, he sold life insurance 
after hou In 1 1898 he was made cashier 





hours, was ae e ¢ 
and in 1916 was appointed to the Newark 
general agency when Newark and Jersey 
City offices were co aii ned. In the en- 
suing 3 years he |! built an agency 
whose sales have aggregated $84,758,151 

Recently he and Mrs. Lewis attended 






















the company’s ninetieth convention at 
Swampscott. 

Mr. Lewis’s successor, John E. Clay- 
ton, was born in New ford, began 
life insurance sel an agen 
of the Ne se act He has 
sold a million dollars a Illy for the 

ixteen years I r ten years 
ber of the 
He is ar 

on tax id has ha 

peste Bae in pens trusts. 

r. Clayton is a chairman of the 
ittee for trust company cooperation 

and a past president oi the Nor: € 








New Jersey Underwr 





N. E. MUTUAL inne ANA. 
a W. Tibb T 
. New Eng ¢ 

h is company 
tional Adver 


METROPOLITAN TRANSFERS 
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W. F. Hanselman Heads 
Union Central Field 


SUCCEEDS LATE JEROME CLARK 





Made Executive Officer With Present 
Title of Superintendent of Agen- 
cies; His Career 





Cincinnati, July 22,—_W. Howard Cox, 
president of the Union Central Life, has 
announced that Superintendent of Ag«n- 
Wendell F, Hanselman has been 
made an executive officer of the com- 
pany and will be in complete charge of 
agency operations. Mr. Hanselman suc 
ceeds Vice-President Jerome Clark, who 
died suddenly July 12. 

Mr. Hanselman brings to his new post 
a background of eighteen years exper!- 
ence in the Union Central’s home office 
agency department. Born in southern 
Ohio in 1902, he received his primary 
and high school education in Cincinnati. 
In 1923 he was graduated from the 
University of Michigan at the age of 
20 with a B.A. degree. During Summer 
vacations he had worked at advertising, 
news writing and selling. Upon his grad- 
uation from college he decided to con- 
tinue in advertising and newspaper work 
while he studied law at night. During 
this period he became a reporter on the 
Cincinnati Enquirer and later on the Cin- 


cies 


cinnati Times Star covering the court 
house. In May, 1924, he joined the 
editorial staff of the Union Central. He 


continued his law studies, however, and 
was admitted to the bar in 1927. 


Success in Sales Promotion 


In the meantime Mr. Hanselman had 
become so deeply entrenched in life in- 
surance work that he determined to 
make this his career rather than law. 
About this time he was promoted to head 
the company’s newly organized sales 
promotion division. His fine record in 
this position led to his appointment in 
1929 as director of sales promotion in 
charge of the company’s publicity, adver- 
tising, literature, circularization and pub- 
lications. The following year he was 
advanced to the office of assistant super- 
intendent of agencies, continuing the 
direction of all sales promotional activi- 
ties and also doing field supervisory 
work. During the next three years the 
company’s sales promotional program 
and agency development advanced on a 
broad front under his capable leadership. 

In 1933, in recognition of his out- 
standing work Mr. Hanselman was ap- 
pointed superintendent of agencies for 
the company at the age of 31 years, 
one of the youngest men to hold a 
position of such authority in the life in- 
surance business. In close collaboration 
with the late Jerome Clark he has di- 
rected the activities of the company’s 
eighty agencies, and its field force of 
approximately 2,000 men for the last 
eight years. 

Well known to the life insurance fra- 
ternity as a speaker and writer, his 
announcement this Spring of the com- 
pany’s agency program for its seventy- 
fifth year was widely quoted as a rally- 
ing cry for the life insurance business 
when he said: “The most important 
factor in salesmanship is sincere belief 
in the product you are selling.” 

In addition to his life insurance work 
Mr. Hanselman plays an active part in 
the civic affairs of Cincinnati. Two years 
ago he served as co-chairman of the 
Red Cross roll call, raising the largest 
fund and enrolling the most members in 
any year since the Red Cross drive dur- 
ing the World War 1. He is now a 
member of the board of directors of the 
30y Scouts and in recent months has 
headed up their recruiting campaign to 
develop adult leaders to fill the gaps 
left by those men called for selective 
service and to continue the expansion 
program of scouting in the Cincinnati 
area 

Mr. Hanselman is 
father of two 


Richard, 13. 


the 
and 


married and 
children, Lynn, 9, 
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A. V. OTT GAINS 149% 

The A. V. Ott agency, Equitable 
Society, New York City, has had an in- 
crease of 149% for the first six months 
over the same period last year. Both 
Group and Ordinary are ahead. 

The agency had its annual fishing party 
July 15. The high rod winner was Vice- 
President Vincent S. Welch. Other 
winners were A. H. Bensen and Jack 
D. Marrus. 





SON TO C. O. FALKENHAINER 


Chester O. Falkenhainer, general 
agent, Bankers Life, New York City, 
became the father of a son who was 


born at Doctors Hospital Tuesday. Mrs. 
Falkenhainer is doing well and the boy 
will be named Chester. 


Harry Gardiner Twenty 
Years General Agent 


WITH JOHN HANCOCK 47 YEARS 





Luncheon with Associates Marks Event; 
Agency Writes Million and 
Half as Tribute 





Harry Gardiner, general agent for the 
John Hancock Mutual Life at 225 Broad- 
way, New York, has completed twenty 
years as head of that agency and the 
event was marked by a luncheon at the 
Bankers Club Tuesday attended by 
thirty-five of his associates. Mr. Gar- 
diner is highly regarded by the entire 
New York insurance fraternity and the 
anniversary could have been quite an 
occasion but it was purposely kept as a 
“family” affair. 

Mr. Gardiner’s associates had in the 
period between June 10 and July 22 
made a special business effort with an 
objective of a million and a half of paid 
business. This result was attained 
handily with over 80% of the business 
on an Ordinary basis. 

Harry Gardiner has come to be recog- 
nized during his stewardship in New 
York City as one of the leaders in gen- 
eral agency management. While round- 
ing out a mere twenty years as general 
agent, Mr. Gardiner is now in his forty- 
seventh year of association with his 
company. In spite of his long service, 
he is far from being put in the old-timer 
category. He is active in association 
work of one kind or another, as well as 
active in his business. 

The agency is well over 50% ahead of 
the same period to date in new business. 

Following the luncheon the party saw 
the Yankee-Cleveland baseball game. 
With Bob Feller pitching it was one of 
the important games of the season. 

In his brief remarks at the luncheon 
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HARRY GARDINER 


Mr. Gardiner gave the following as his | 
conception of agency morale: 
“When every person in the agency, in. | 
cluding agents, assistants and office per- | 
sonnel, right down to the office boy. 
have respect for and confidence in the 
general agent ; meaning that the ger 
eral agent is honest and trustworthy, 
gives all a square deal, not now ani 
then, but all the time; takes a real in 
terest in each person individually, alg 
his or her family, and has the ability ni 7 
only to be a leader, but to work at it” 


Home Life Makes Awards 
For Agency Building 


Second quarter awards of the Home 
Life of New York for progress in agency 
building have been announced by the 
home office. 

The “Quality Organization” award for 
the greatest number of agents paying 
for $150,000 or more per year, excluding 
Term, goes to the Victor M. Shewber 
agency, Pittsburgh. 

The John C. McNamara agency, New 
York City, was awarded the plaque for 
the best record of paid business from 
producers in their first and_ secon 
years, 

Leo Minuskin office, Patterson, Ie: 
ceived the “Quality Efficiency” award for 
persistency, This agency won permanett 
possession of this award. 

_The plaque for best record in cor 
sistent monthly production was won by 
the Otis M. Barry agency, Jackson, Mis 


COLUMBIAN NATIONAL GAINS 


The Columbian National announces 
paid life volume is up 8% for the firs 
six months, and insurance in force I 
creased from $2,100,000 in the vic halt 
of 1940 to $3,200,000 as of July 1 

Average size of policies excluding 
Group and special forms increased fror 
$3,798 to $4,354. 

The company also reports increases it 
collections in accident and health de| 
partment of 6%. 








Sf ea Re 








GAINS FOR RELIANCE LIFE 


A 6.7% increase in new paid busines 
for the first six months of 1941 is tt 
ported by the Reliance Life. Total for 
that period is $28,730,352. The June pr 
duction was $5,436,936, an increase ove! 
June, 1940, of 19.7%. 

New accident business for June wé 
$7,237.26, an 11.5% increase; and nel 
health premiums were $6,055. 49, an it 
crease of 12.3% over the same mont! 
last year. 


ROY J. DUNNING DIES i 

Roy J. Dunning, New York Lit® 
agency director at Springfield, IIL, de 
July 18 in that city, following a heat 
attack while playing golf. Mr. Dunnif 
became affiliated with the New Yo 
Life in St. Paul in 1919, was made agent 
director at Decatur and was transfert’ 7 
to Springfield in 1937. 
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Sn Your Community 


You and the other life insurance agents in your com- 





munity have been instrumental in placing large and 
small amounts of insurance on the lives of your fellow 
| citizens. Whatever the total, this life insurance is really 
money for women, children, and elderly people, money 
to provide bread and butter, a roof over their heads, and 


some of the comforts of life. 


In most cases the money would not be there had it not 
been for the agent who did a real job in selling the insur- 
ance. We know that most people would not be well 


insured if it hadn't been for some agent. We also know 




























that according to records about 80% of our families 
receive little or nothing but life insurance money when 


the head of the family dies. 








Meassachisell Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 











Bertrand J. Perry, President 
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ae Financing of 
Savings & Loans Rises 


$10,000,000 GAIN IN MONTH OF MAY 





Home Loan Bank Board Shows Gains 
in Mortgages, New Loans 
and Liquidity 

The Federal Home Loan Bank Board 
reports that home financing by savings 
and loan associations in May showed an 
‘ncrease of $10,000,000 over April. The 
cotal for the month was nearly $131,- 
000,000, far in excess of any month since 
1930, 

For the first five months new mort- 
sage loans rose 21.1% over the same 
period 1940, amounting to over $166,000,- 
000, and home purchase loans were ap- 
proximately $203,000,000 or 27.3% above 
those of last year. 

Ina detailed analysis of the 3,816 mem- 
ber savings and loan associations of 
the Federal Home Loan Bank System 
at the end of 1940, the report states that 
there has been a “sizable increase in 
the associations’ mortgage loans out- 
standing, a healthy decline in real estate 
owned and a rise in the amount of liquid 
funds represented by cash on hand and 
in the banks.” 

Private capital has gained, too, over 
Government investments. There was a 
rise for the year of $388,000,000 in first 
mortgage investments, accounting for al- 
most four-fifths of the aggregate re- 
sources of the associations for the year. 

At the end of 1940 cash on hand and 
in banks totaled $250,000,000 or 5.5% of 
combined resources, 

Aggregate funds invested by the pub- 
lic in member associations passed $3,- 
000,000,000 during the year. 

The analysis did not cover insurance 
companies and mutual savings banks, 
which are members. At the end of May 
1941 total membership in this reserve 
credit system was 3,839 with combined 
assets of $5,260,000,000 





CREDIT INSURANCE RULING 





Michigan Department Provides for 
Licensing of Bank Employes; 
Commissions Prohibited 
A ruling has been issued by Commis- 
sioner Eugene P. Berry of the Michigan 
department, regarding the handling of 
credit life insurance covering individual 
borrowers from financial institutions. 
This form of coverage does not come 
within the scope of the section of the 
Michigan code covering credit group 

life insurance. 

Under the ruling a means is provided 
for licensing employes in banks and 
other financial institutions to write the 
individual credit coverage, but payments 
of any commissions for this service is 
prohibited and a form of supervisory 
aol over these sub-agents’ activities 
is set up by fixing responsibility with 
the regularly licensed resident agent of 
the company writing this form of in- 
surance. 


Robert I. Blakeman, Jr., 
Heads Indianapolis Ass’n 


Robert I. Blakeman, Jr., supervisor of 
the Indianapolis agency, Penn Mutual, 
has been elected president of the Indian- 
apolis Association of Life Underwriters, 
succeeding Oran D. Pritchard, who has 
been made honorary director. Mr. 
Blakeman is also vice-president of that 
city’s chapter of Chartered Life Under- 
writers, secretary of the Local Alumni 
Club of the University of Wisconsin, 
and a member of Chi Psi. 

Other officers elected are: A. L. Bondi, 
first vice-president; C. Fred Davis, 
second vice- president Albert Hermann, 
secretary; B. A. Burkhart, treasurer; 
Eber M. Spence, national committeeman. 
Directors are Horace E. Storer, Virgil 
W. Samms, Earl T. Bonham, Guy E. 
Morrison, Mr. Burkhart and Mr. Prit- 
chard. Frank W. Yarbrough was again 
named executive secretary. 








FAVORS SOCIAL DISABILITY 
Social Security Research Committee 
Commends European Systems of 
Compulsory Insurance 
Compulsory disability social insurance 
is recommended by the bureau of re- 
search and statistics of the Social Secur- 
ity Board in a recent report which calls 
privately operated accident and health 
insurance protection as “fragmentary and 

inadequate.” 

The report charges that voluntary dis- 
ability insurance has had an undisputed 
field in the United States with “sur- 
prisingly meager results,” and that “pro- 
tection offered becomes of necessity too 
restricted to be useful or important 
socially.” The report continues: 

“Wage earners who particularly need 
protection by reason of their high mor- 
bidity must pay more for their health 
insurance, contrary to the basic principle 
of social insurance that special risks 
are merged in the general distribution 
of all risks. 

“Compulsory coverage can be wide 
enough to distribute special risks over 
comprehensive groups of that large part 
of the population whose livelihood and 
security are dependent on their health. 
American history and experience con- 
firm the wisdom of European countries 


which many years ago set up systems 
of compulsory social insurance against 
disability.” 


R. J. McGAHAN IN NEW POST 


Richard J. McGahan, formerly with 
3 rudential, has become affiliated with the 

Carl H. Steadman agency, Des Moines. 
He will manage the life department and 
represent the Continental Assurance and 
Continental Casualty. 


il 
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Expand Arnold Plan 


(Continued from Page 1) 


agencies with lesser gains in many 
others. 
Mr. Arnold’s statement continued: 


“Where do the savings come from that 
make these increases possible for our 
men who are doing a good job of 
selling and servicing? They come from 
the elimination of waste; waste which 
is reduced in a multitude of ways when 
you gear the agent’s compensation di- 
rectly to the company’s sources ol 
profits—i. e., renewal premiums. For ex- 
ample, turnover in the agency organiza- 
tion has been markedly reduced—the 
rate of turn of Arnold System agents 
in 1940 was approximately one - third 
the rate of turn for full-time agents 
more than one year under contract in 
1936, 1937, and 1938, before introduction 
of the drop of two-thirds. 
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Indebtedness of agents has been gy. 
stantially reduced, The peaks and valley; 
of production have been levelled out 
a considerable degree. Moreover, jp 
1940 the company’s rate of gain in (rj. 
nary insurance in force, exclusive of 
Group, was 135% of the 1939 rate oj 
gain and 184% of the 1938 rate. For the 
first five months of 1941 it has been 
103% of the 1940 rate of gain, 15% 
of the 1939 rate, and 242% of the 19% 
rate.” 

The NwNL plan provides that the ger. 
eral agent will receive Arnold System 
renewal overridings on the business ¢i 
his agents qualified to receive renew 
commissions under the system. As in 
the case of sub-agents, general agents 
overridings will be computed on the 
business of the past nine years anda | 
flat commission will be paid for each | 
$1,000 of business of each year of issue 
which renews over the base ratio estab- 
lished for the business of that particular | 
year of issue. Branch office managers | 
will be paid a bonus based on the yearly 
increase of Arnold System business i in 
force in their agency. 


v 


Brokers’ Compensation 

In principle, the plan for brokers’ com: | 
pensation is the same as that in effect | 
for full-time agents of the company sinc: 7 
September, 1939, under which renew 
commissions to agents producing per 
sisting business have been _ sharply 
stepped up. Under the brokers’ pla 
the company pays the customary nor 
forfeitable 5% renewal commissions from 
the second to the tenth policy years on 
all business as it renews each year ani 
in addition, a bonus for quality at the 
end of each year, on the same business 
The quality of the business is determine! 
by its persistency. In accordance wil 
Arnold System principles renewal ratios 
are computed separately on the busines 
produced in each of the nine renewal 
years and a flat commission will be pail 
per $1,000 of business of each year 0 
issue which renews over the base ati 
established for the business of that par- 
ticular year of issue. 

The plan is made retroactive for 
brokers who were under brokerage con 
tract with the company in 1940 and the 
first bonus will be paid at the end of 
1941 on 1940 business renewing this year. 
New brokers producing new __ busines 
this year will be eligible to receive the 
bonus available at the end of next year. 

Assuming a $28 per thousand average 
premium, a broker whose business fe 
news 100% in the second policy year will 
according to the current base ratios, te 
ceive renewal commissions under the 
plan of 14.2%; if it renews 100% in 
the third year, 13.1%; in the fourth year 
12.4%, and so on each year through the 
tenth year. At a renewal level of 85%, 
renewal earnings range from 10.4% of 
premiums in the second policy year ! 
10.1% in the tenth policy year, and af 
a 75% renewal level they amount FP 
7.0% in the second year and 9.0% if 
the tenth year. At renewal ratios below / 
the base ratios only 5% will be paid but? 
never less than 5%. 





Thomas M. Fowler, Metropolitan, C0! 
lumbus, Ga., is the new president of the 
Georgia Association of Life Underwrit: 
ers. He succeeds Jacob T. Baxley 
Augusta, 
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Ohio State Agents to 
Meet at White Sulphur 


JULY 28 


SESSIONS WILL OPEN 
Speakers Include President Claris Adams 
and John A, Lloyd, Ohio Com- 
missioner of Insurance 

More than 100 agents, home office of- 
ficials and guests are expected to attend 
the thirty-fifth annual convention of the 
Ohio State Life being held next week at 
White Sulphur Springs. Business 
sions will be held in the mornings, leav- 
ing the afternoons for recreation, The 
convention will open on Monday morning 
and in the evening the annual banquet 
will be held. Vice-President Frank L. 
Barnes will preside and speakers will 
include John A. Lloyd, Ohio Commis- 
sioner of Insurance, and Claris Adams, 
president of the company. At the busi- 
ness sessions B. N. Woodson, director 
of service, Life Insurance Sales Research 
Bureau, will speak. 

Among the topics to be discussed at 
the convention will be building present 
organizations, building new organiza- 
tions, changing markets, sales processes, 
finding today’s buyer, increasing margin 
of profit, H. D. Taylor, supervisor of 
agencies, and T. T. McClintock, manager 
of the health and accident department, 
will take part in the discussions. 

Honor Awards 


ses- 


The President’s and Honor Clubs will 
hold their annual meetings. E. M. Sin- 
clair of Canton, a member of the Akron 
agency, and B. B. Knight, general agent 
at Roxboro, N. C., have just completed 
five consecutive years in the Honor Club 
and will be presented gold watches. 
Awards also will be made to Edward J. 
Minch, Cleveland; Dewey A. Sheidler, 
Columbus; Ridley H. Long, Newark, and 
Mrs. Anne Bolte, Port Clinton. 

E. M. Sinclair, Willard Morris, Colum- 
bus; James C. McFarland, Cincinnati; 
Carl C. Smith, Akron, and Alfred Guay, 
Los Angeles, have qualified for the new 
Honor Club. The Pittsburgh agency, 
A. E. D’Emilio, manager, carried off 
agency honors in June and E. S. Spear, 
Gallipolis, personal production honors. 


M. Medler, Brooklyn, Wins 
Security President’s Cup 


General Agent Morris Medler, Se- 
curity Mutual in Brooklyn, is the new 
holder of the President’s Cup. His pro- 
duction during “Mable Month” in June 
was three times the agency’s assigned 
quota. 

This is the first time that a Brooklyn 
general agent has won possession of the 
cup. For permanent possession it must 
be won three times. 








PROVIDENT L. & A. RECORD 


The best six months of production in 
the fifty-four-year history of the com- 
pany has been announced by President 
Robert J. Maclellan, Provident Life & 
Accident. Assets increased by $1,132,- 
000 to $15,707,840. Life insurance in force 
gained $10,871,505 for a total in force at 
mid-year of $158,603,309. Total premium 
income for the first six months is $5,- 


$94,197. 





DOROTHY S. BRIGGS CHANGE 


Dorothy S. Briggs, formerly with the 
W. H. Bender, Jr. agency of the Na- 
tional Life of Vermont, has announced 
that she has become affiliated with the 
Harry Gardiner agency of the John 
Hancock, New York City. 

MRS. DONNA WILSON DIES 


Mrs. Donna Wilson, mother of Hawley 
Wilson, Oklahoma general agent for the 
Massachusetts Mutual Life, passed away 
at her home in Chicago, July 13. Hawley 
Wilson was in Chicago at the time. 

Andrew G. Dickinson, Jr., agency sec- 
retary for the Southland Life, has been 
appointed supervisor of agents in the 
company’s newly-created west central 
Texas territory. 
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THOMPSON B, GRAHAM 


The fol’owing promotions in the official 
staff of the Metropolitan Life have been 
announced by Frederick H. Ecker, chair- 
man of the board, and Leroy A. Lincoln, 
president: Thompson B. Graham, form- 
erly assistant secretary, to be fourth 
vice-president; Glen J. Spahn, formerly 
superintendent of agencies, to be field 
personnel officer; and Emile P. Arnau- 
tou, formerly assistant superintendent of 
agencies, to be superintendent of agen- 
cies. The appointments are effective 
August 1. 

The field personnel division, of which 
Mr. Spahn will be in charge as field 
personnel officer, is a newly organized 
division which will operate under vice- 
president Ernest H. Wilkes and agency 
officers of the company. The new di- 


GLEN J. SPAHN 

vision is designed to perform in collab- 
oration with the superintendents of 
agencies, substantially the same duties 
as to the field personnel as are per- 
formed at the home and head offices 
by their personnel divisions. 

Fourth Vice-President Graham, who 
as assistant secretary has had charge of 
certain parts of field personnel work, 
will have important duties particularly 
relating to the execution of company 
documents together with other duties 
which may be assigned to him in con- 
nection with the widely diversified trans- 
actions of the Metropolitan, 

Mr. Arnautou, now assistant superin- 
tendent of agencies in Canadian terri- 
tory, succeeds Mr. Spahn as_ super- 

(Continued on Page 17) 





Equitable of Iowa Group Endorses Hedges 





Left to right, rear row: L. V. Barnes, Omaha; L. A. Hammond, Denver; 


Baltimore; T. J. Binder, Portland; C. A. Peterson, Grand Rapids; 





A. C, 
Pfaff, Chicago; O. A. Anderson, Cedar Rapids; J. E. Rice, Washington; R. K. Rice, 


N. C. Day, Daven- 


port; H. A. Hedges and Herbert Hendricks, Springfield. Front row: R. G. Lauer, 


Williamsport; 


J. B. Moorman, Cincinnati; 


P. B. Rice, Harrisburg; H. W. Stanley, 


Wichita; L. T. Boyd, Kokomo, and A. D. Wallis, Philadelphia. 


More than four centuries of company 
service are repre sented by the group of 
Equitable of Iowa general agents pic- 
tured above who are active in the inter- 
est of Herbert A. Hedges, general agent, 
Kansas City, as candidate for the office of 
secretary of the National Association of 
Life Underwriters. Mr. Hedges, whose 
period of continuous company service ex- 
ceeds twenty-two years, is to be found 





second from the right in the rear row. 

This group of general agents, each of 
whom possesses in excess of twenty years 
of continuous Equitable of Iowa service, 
met following a convention session of 
that company in Banff July 8 during 
which a vote of endorsement and support 
was given Mr. Hedges by the entire con- 
vention body, numbering nearly five 
hundred persons. 
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wena of oe Ageney 
Discuss Female Risks 


SOPHIA W. BLIVEN MANAGER 


Occupational Breakdown Indicates Tha 
Teachers Are Largest Class 
of Buyers 


An interesting analysis of the women’s 
market for life insurance was reveale 
last week at a luncheon meeting of the 
Women’s Division of the Penn Mutual, 
Philadelphia agency, of which John Reese 
is general agent. 

A breakdown of cases sold by the 
women of the office showed that aboy 


25% of the business was on teachers: 
11% on stenographers and clerks; 1% 
on nurses; 10% on women living on in- 
vestment income; 10% on_ secretaries: 
6% on housewives; and 4%% on pr. 
fessional] women. 

Slightly over half the cases were op 
women under age 35, while about one. 
third was on women between 35 and 
50: 6% on women over age 50. 

Following the occupational survey the 
various underwriters gave their views 
on their specialized markets. Marion 
DuPaul and Marjorie Reed discussed 
teachers. This group, it was said, buy 
considerable life insurance because they 
are already familiar with the idea of 
retirement incomes, many school Systems 
having such plans. Nurses, an endless 
chain of prospects, was the subject of 
Ethel Bregen’s discussions, while Caro- 
line Owens has had experience in rural 
communities outside Philadelphia, and 
Helen Stewart in New Jersey. 

Naomi Allen told of selling twenty- 
three policies for a total of $238,300 on 
ten lives in one family extending through 
three generations. 

Three other speakers were Eleanor 
Beetem, Josephine Dietz and Helen Hey- 
drick. 

Production leader of the group last 
vear was Helen Stewart, $204,394. Sec. 
ond, third and fourth places, respectively, 
were taken by Caroline Owens, $172,002: 
Naomi Allen, $139,215; and Ethe] Bre- 
gen, $119,767. 

Mr. Reese, who was the guest at the 
luncheon, urged the women to recruit 
new members and thus improve “your 
own significance in the business and 
broaden the field of work.” 

Manager of the Division is Sophia W 
Bliven. 





Continental American Opens 
Agency in Wheeling, W. Va. 


President A. A. Rydgren, of Conti- 
nental American Life announces that the 
company is opening an agency in Wheel- 
ne. W. Va., under the management of 
oe Braun, of Philadelphia. 

Mi Braun, who is a native of Wheel- 
ing and entered the life insurance busi- 
ness there in 1928, has been identified 
with life insurance in Philadelphia for 
nine years and possesses an_ unusually 
broad background of supervision and 
nersonal production. Since 1937, he has 
been manager of an agency there. 

Known as a hard worker and an out- 
standing supervisor of men, Mr. Braun 
has also been active in underwriters’ ac- 
tivities. He is a former chairman of 
the educational committee of the Phlia- 
delphia Life Underwriters Association. 
The CLU degree was conferred on him 
in 1935. 

After spending some time in the home 
office at Wilmington, to 
quainted with company practices and 
learn the use of the new training mate 
rial, Mr. Braun left last week to take 
up his office in the Hawley Building, 
Wheeling. His territory will cover adja- 
cent regions in West Virginia and four 
counties of southeastern Ohio. 





George F. Limback, agency secretary 


for the West Coast Life for fifteen 
years, and oldest employe in point 0 
service, is observing his thirty-fifth setv- 
ice anniversary. 
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New Cincinnati Manager 





J. GERARD HEATHCOTE 


The Canada Life announces the ap- 
pointment of J. Gerard Heathcote as 
manager of its branch in Cincinnati. 
Mr, Heathcote has since March, 19339, 
been in charge of the company’s office 
in Detroit. 

After graduating from the University 
of California and Harvard, he worked in 
Los Angeles before entering the in- 
surance business in 1933. Later, Mr. 
Heathcote went to Hawaii as manager 
of the life department of the Bishop 
Insurance Agency Ltd., and resigned 
that post in 1939 to become associated 
with the Canada Life at its home office 
in Toronto in educational work. 





Committee Heads Named 
For Chicago Association 


The following appointments of com- 
mittee chairmen of the Chicago Asso- 
ciation of Life Underwriters have been 
announced by President Walter Hiller: 

Advertising and Public Relations—F. J. Bud- 
nger, Franklin Life. 

Advisory Council—Fred Gould, New England 
Mutual Life, and R. C. Frasier, Great-West 
Life, vice-chairman. 

Bulletin—John D, Moynahan, Metropolitan. 

Sales Clinic—Charles J. Zimmerman, Con- 
necticut Mutual Life, and Edward Carnal, Occi- 
dental Life, vice-chairman. 

Business Practices—Marc A. Law, National 
Life of Vermont. 

By-Laws—John D, Moynahan, Metropolitan. 
Community Fund and U. S. O.—B. H. 
Groves, Travelers, and C, E. Lindstrum, Travel- 
ers, vice-chairman. 

Co-operation with Attorneys—John G. Todd, 
., S. Vail & Sons, 

Cooperation with Credit Men—John O. Todd, 

Vail & Sons. 

eater meeting—J. H. Sherman, W. 
Alexander & Co., and Harry Walter, Penn Mu- 
tual Life, vice- chairman, 

Education—G. L. Grimm, Northwestern Mu- 
tual Life, and R. J. Curry, Aetna Life, vice- 
chairman, i 
Finance—R. J. Curry, Aetna Life, vice-chair- 
man, 

Legislation—R. B. Hobbs, Equitable Society, 
and C. B. Stumes, Penn Mutual Life, vice- 
chairman, 

Library- Jeanette Thielens Phillips, Massa- 
chusetts' Mutual Life, and S. D. Marquis, 
Provident Mutual Life, vice-chairman. 
Membership—J. F. Ramsey, Home Life of 
New York, 

Movie—Earl Juers, State Mutual Life, and 
Harry N. Kerr, Travelers, vice-chairman. 
Music and Entertainment—Jeanette Thielens 
Phillips, Massachusetts Mutual Life. 

National Convention Attendance- John M. 
Caffrey, John Hancock, 

Program. Louis Behr, Equitable Society, and 
arles T. Zimmerman, Connecticut Mutual Life, 
vice-chairman, 

rubi.city—Earl Juers, State Mutual Life. 
Reception—R. C. Frasier, Great-West Life. 
Reso lutions—Louis Behr, Equitable Society. 

7 ap Congr ress—George Huth, Provident Mu- 
. Life, and E. W. Hughes, Massachusetts 
futual Life, co-chairman, 

yoreakers Bureau—William E. North, New 
ork Life, and P. J. McNamara, Metropolitan 
Life, vice-chairman, 

. Tust Company Co-operation—H. Kennedy 
ickell, Connecticut General Life. 





Ordinary life sales in New York City 
for June were $46,387,000 as compared 
with $45,448,000 for the same month last 
Year, according to the Life Underwriters 
“380Clation. 


PRUDENTIAL A.A. OUTING GAIN FOR ZIMMERMAN AGENCY ABOUT FACE IN ALBANY 
_The Charles J. Zimmerman agency, ——— 
Over 10,000 Attend Athletic Association Connecticut Mutual 





Excursion to Asbury; R. D. nounces substantial increases in new To Write Life Insurance; First 
Tompkins in Charge business for first six months of the year Albany Bank To Do So 
The twenty-seventh annual excursion OV€T same period last year. Increases _ City and County Savings Bank, 100 
: were noted in both the full-time de- State St., Albany, has been authorized 


of the Prudential Athletic Association 


friends, July 24, at Asbury Park. 


partment under David A. Barnow and by the State Superintendent of Banks 
was attended by more than 10,000 com- the brokerage department under Asso- to operate an insurance denartment, pur- 
pany employes and their families and ciate General Agent Henry C. Hunken. suant to Article VI-A of the Banking 

Vincent B. Coffin, 
superintendent of agencies of the Con- This action represents an “about-face” 

Roy D. Tompkins, vice-president of the necticut Mutual, will be the guest of on the part of Albany savings banks as a 
Athletic Association, was in charge of honor at the agency’s annual Summer survey made a year ago showed all of 
all arrangements. Newton O. Pierson outing, July 31. Golf anda dinner in the — the banks here opposed to the idea of 
is president. evening will be features of the day. entering this field. 














Life, Chicago, an- One of Savings Banks There Decided 


vice-president and Law. 








He’s joined 


; a enjoying leisure years on the Acacia retire- 
ment income he sold them . . . be’s enjoying leisure years 
on his retirement income automatically earned as part of 
his Acacia agency contract. This assurance of a guar- 
anteed life income, based upon his accomplishments, 
gave him the absolute conviction so vital in selling others. 


Acacia Mutual agents not only receive ever-increasing 
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monthly income during their working years—along with 
bonuses for quality business, and disability and life in- 
surance benefits—but they are also assured of retirement 
incomes for their leisure years. Acacia Mutual’s unique 
agency contract, together with its record for fair and lib- 
eral performance in agency relations, give every agent 


faith in his work today and in his future tomorrow. 
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H. H. Irwin Named 
Educational Director 
MUTUAL 





LONG WITH MASS. 
Has Taught CLU Classes and Sales 
Clinics Throughout Middle 
West and East 


Hampton H. Irwin, CLU, has been 
appointed educational director of the 
Massachusetts Mutual Life. 

Mr. Irwin has made a creditable per- 
sonal production record as an agent of 
the George Lackey agency, Detroit 
since 1920. His avocation since his grad- 
uation from Michigan in 1917 has been 
teaching. He was awarded the CLU in 
1932 and has since then conducted CLU 
classes at Detroit, Lansing, Grand 
Rapids, Flint and Toledo. He has also 
directed study courses in advanced un- 
derwriting, given weekly instruction in 
sales procedure in the Lackey agency, 
and has taught large classes, primarily 
of Industrial agents, in the Insurance 
Research & Review Sales Training 
course. Increased production has been 
reported by managers as a result of 
these classes. 

Last April Mr. Irwin conducted pro- 
duction in clinics that filled the Book- 
Cadillac Hotel ballroom to capacity. 
These were sponsored by the General 








G. H. YOUNG AGENCY FIRST 


Ahead by 482%; Leads Company’s 
Agencies; Five Agents Won 
Honors in 1941 
The Gerald H. Young agency, State 
Mutual Life in New York City, reports 
five associates who were members of 
production clubs for the year ending 

June 30, 1941. 

Frank H, Pennell and Harold Darby 
are members of the President’s Club, 
for which at volume of over $200,000 
annually is Trequired. Mr. Pennell, 
former general agent and top-producer, 
stands fourth in country-wide listing. 
Mr. Darby is thirteenth. 

In the Charter Club, $100,000 to $200,- 
000, are*William J, Holding, Felix O. 
Janke and George A. Goodridge. 

The agency shows an increase of 48.2% 
for the first six months of the year, and 
statids in first. place among the com- 
pany’s agencies. 








$200,000 ON PITCHER FELLER 

Cleveland sports writers carried stories 
last week that additional insurance has 
been written on “Bob” Feller, Cleveland 
pitcher and outstanding pitcher in base- 
ball, making total carried on his life by 
the Cleveland ball club of $200,000. 








OUR FIRST 
GENERAL AGENT 
IS STILL WITH US 


... and we have some profit- 
able territory for a few men 
who would like to build perma- 
nent agencies. 


Write today for details on ter- 
ritory which may be available. 


y we 


PHILADELPHIA LIFE 
INSURANCE COMPANY 


111 North Broad Street 
Philadelphia, Pa. 


in 1906 

















HAMPTON H. IRWIN 


Agents and Managers, the Detroit CLU 
and the Qualified Life Underwriters of 
Detroit. 


Approve Mutualization 
Of Bankers of Nebraska 


STOCKHOLDERS GET $500 A SHARE 





Trust Certificates to Be Retired Out of 
Future Earnings; Total 
$3,000,000 





Mutualization of the Bankers Life of 
Nebraska according to the plan adopted 
by the stockholders with some modifica- 
tions, has been approved by _ District 
Court Judge Chappell at Lincoln. The 
findings bar further litigation on the 
issue of the fairness and legality of the 
plan, as proceedings were brought under 
the declaratory judgment act. 

All stock has been voted to three trus- 
tees, H. S. Wilson, D. W. Cook and 
Ernest C. Ames; and stockholders are 
to receive trust certificates to be retired 
out of future earnings. The trust agree- 
ment requires payment to stockholders 
at the rate of $500 per share in a total 
capital of $500,000. 

Equity Not Less Than $3,502,713 

The court found that as of December 
1, 1940, the equity of stockholders was 
not less than $3,502,713 or not less than 
$700 a share, and if the value represented 
by agency force be considered, $4,924,713 
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ANNIVE iF A ite YEAR 


“Berkshire Life contracts cer- 
tainly are easier to sell!” 
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“You're right—Berkshire has a 
plan for every desire, a policy for 
every need, and a premium for 
every budget!” 
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Berkshire Life stands among leading companies in the wide variety 
and broad diversity of its policy contracts and plans of insurance. 
Berkshire issues all approved forms of policy contracts—adult and 
juvenile —that are designed and best adapted to meet fully and satis- 
factorily the requirements of safe, sound and full financial security and 
protection of its policy-owners and their beneficiaries. 

If your sales kit does not contain this complete modern group of 
policies, communicate with our nearest general agent. 






























LIFE INSURANCE COMPANY 





INCORPORATED 1851 





Je et es 


PITTSFIELD, MASS. 


or at the rate of not less than $985 , 
share. 

The trust certificates are not retirabl, 
unless the annual statement shows a sy,. 
plus margin of not less than 5% of the 
premium reserves of all policies, The 
total of these certificates is $3,000,0) 
with a face value of $20 for each share 
callable in order over a period of tweny, 
years. F 

Plan Valid and Irrevocable 

The court finds that all of the varioys 
steps taken to effect eventual mutualiza. 
tion are valid and enforceable; that the 
plan contravenes no statute; that the 
process of acquiring the trust certif. 
cates does not involve any purchase oj 
stock or the investment of any company 
funds; that the trust agreement is yalid 
enforceable and irrevocable; that ade. 
quate authority exists for the trans. 
formation into a mutual, and _ that the 
plan does not operate to impair any 9b. 
ligation or contract of the company, 

The company began business in 18 
with capital stock of $100,000 which wa; 
increased by stock dividends in ater 
years to $500,000. It is closely held by 
families of three of the founders, the 


Wilson, Ames and Cook families, with | 


several minor holders. 


Allison, Tulsa, Sponsored 
For National Ass’n Trustee 


Life insurance men_ throughout the 


country are being circularized on behalf 7 
of the candidacy of Edward L. Allison © 


CLU, of the Engle & Allison agency, 
Tulsa, Oklahoma. : 

Mr. Allison is a leading producer, He 
entered life insurance in 1925, formed 
the co-partnership of Engle & Allison 
in 1933, and has long been a director of 
the Tulsa Life Underwriters Association, 
He has been for four years a national 
committeeman. 

He is also active civically, having been 
a director of Tulsa’s Chamber of Com- 
merce, the Community Fund, the Coun- 
cil of Social Agencies, the Rotary Club. 
He has also held various offices in the 
American Legion. 

Markham P. Johnson, Tulsa manager 
for the Fidelity Mutual, is chairman of 
a large committee which is sponsoring 
Mr. Allison, 


MANHATTAN LIFE GAINS 

The Manhattan Life reports that it 
new production for June was 36% mort 
than June 1940. Insurance in force in- 
creased to $89,673,877, the gain for June | 
being $1,142,425. 

Terminations for June were 31% less 
than the same month last year. Mortal: | 
ity for the first six months was the | 
lowest in the company’s history. 


MRS. FRED FORT, JR., DIES 

Mrs. Ruth Bray Fort, East Orange, | 
N. J., active in women’s political circles | 
and charitable work, died recently. Her | 
husband, Fred Fort, Jr., is agent for the | 
Travelers and has taken a prominent part | 
in all liability insurance legislation. He | 
is a former state assemblyman. 











The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 
Incorporated 1897 


FORTY-THREE YEARS OF SATIS 
FACTORY SERVICE IN PROTECTING 
THE FAMILY 





“Because there is a tomorrow, We 


serve today.” 


Home Office—Jersey City, N. }: 
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$985 a —— Henry S. Huntington, III, Lincoln Na- zs f 

tional ; Ervin | R. Hurst, Philadelphia Consulting Actuaries 
tirable Life; Wilbur M. Johnson, Central Life W 
a Sur- IEARD on the WW AY of Illinois; L. J. Kalmbach, Lincoln Na- oodward, Ryan, , 
of the tional; Edward D. Lacy, Northwestern Sharp & Davis 

The National; Pak H. Louis, U. S. Life; Neil 
100,000 — i W. MacIntyre, Mutual Life; Arthur N. 90 JOHN STREET, NEW YORK 
share Scott R. Brainard of Brainard & Black, mond R. Brown, Oregon Mutual ; Rus- Matthews, Atlas Life: Walter O. Menge, Telephone BArclay 7-4443 
'wenty veneral agents, United States Life, is sell C. Burton, New World Life. _ Lincoln National: L. W. Messinger, 

visiting the home office and while here Also, Helen Clark, American United; (Colorado Insurance Department. 


attended commencement of Green Moun- Henrietta Cook, Federal Life; A. L. Also, Charles M. Mills, Colorado Life; 
rari ‘ain Junior College at Poultney, Va, Kirkpatrick, Chicago Journal of Com- Glen W. Myers, Federal Life; Earl HAIGHT, DAVIS & HAIGHT, Inc. 
‘anions when his son, William, was graduated. merce; Frank H. Davis, Haight, Davis & Nicholson, Jos. Froggatt & Co., New 























eyed Haight, Inc. ; Morris Dansky, S. H. & York; Donald I. Parker, Security Mu- Consulting Actuaries 

: oe L. J. W olfe, New York; E. Forrest tual: M. R. Prenner, North Dakota In- FRANK J. HAIGHT, President 

nit Estes, Bankers Life Co.; Clifford H. surance Department. INDIANAPOLIS 

P Folz, Western & Southern; Lloyd K. Stanford Z. Rothschild, president Sun Omaha Kansas City 
Se of Friedman, Great Southern; Clifford G. Life of Baltimore: Jessie « Saunders, 

“a Graff, per iena 9 National; Marcus West Coast Life: "Henry G. Sellman, 

> valtd, Gunn, California-Western States Life; L. N. Twomey, Illinois Bankers; Harold 

‘= Arthur M. Haight, Omaha; Lauren C. W. Smith, Peoples Life; William M. WOODWARD and FONDILLER Inc. 
ans- Haight, Lincoln National. Smith, Acacia; Gordon W. Thompson, C lti a thy 

a 4 _E. W. Henne, Farmers & Traders; Acacia; E. H. Wagner, Alliance Life; Sy Serene 

ae Edward F. Holtzman, Pan-American; Lee Wilks, Lincoln National; Albert J. Insurance Accountants 

n 18 90 John Street, New York 

¥es SERIES DEMONSTRATI NG ‘Teleghens Btetee F5Ee 

1 Tater 

veld by 

rs, the | Wohlgemuth, Rough Notes Co.; Floyd 

3, with E. Young, Western Life. 


There are a number of Glover grad- 
uates who are holding important actu- 
arial positions with the Government. 

Uncle Francis. 
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"ustee 
ut the : 
behali B. M. A. Prints Data on 
Allis “ ° 
ae Social Security Benefits 
: The Business Men’s Assurance, Kan- 
fo a sas City, has published in the July issue 
0 a s 
Allis SCOTT R. BRAINARD of its house organ, The B. M. A. Bulle- 
ctor of tin, a tabulated explanation of Social 
ciation, 3rainard & Black have represented Security benefits, showing the maximum 
ational United States Life for three years and amount a man covered under Social Se- 
have placed more than $8,000,000 on the curity can expect to collect at age sixty- 
i been books in Hawaii. Mr. Brainard has been five, and also the maximum death bene- 
F Com- in insurance business there fifteen years. fits. 
Coun- He says that conditions are booming The company suggests to its producers 
y_ Club, in Hawaii. Pan American Airways will that they explain to prospects exactly 
in the soon inaugurate a daily 18-hour Clipper what they and their families may ex- 
shuttle service over the 2,080 miles be- pect under the law, because the bene- 
anager tween Honolulu and the mainland. He fits are so varied, with an idea of sell- 
man 0! said the defense program, when com- ing prospects who are not covered under 
nsoring ree will make the Island of Oahu a the act at least the minimum coverage, 
and of supplementing the benefits of 


Gibraltar of the Pacific. 





those who do come under it with the 
company’s life income plan. 
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hat its At the recent annual meeting of the 
4 more Institute of Actuaries held in Staple Inn yé esti earnings eee 





rce in. | Hall, Holborn, London, members stood 
sc June in silence as names of three actuaries 

: who met death as result of enemy action 
in the war were read. They were W. E. 


Part-Time Agents Not to 
Be Barred in Nebraska 


By a proper coordination in the use of sales tools, 























Oo, : 
T0 less ~~ 7° ‘ A o : ° e ‘ 
Mortal- — J. H. Meyer and A. F. Wain- which favors no one approach to the exclusion of others, State Insurance Director Fraizer of 
ey 4 wright. ° ° P Yebraska says the f a careful s r 
‘as. the Because of the vulnerability to air raid Connecticut General is able to back up its agency force pe: ka says Sa after a careful stud) 
gn ; ‘ o nts’ license question, permis- 
damage of Staple Inn arrangements have with an unusually well-thought out. forward-looking . apo ey wa = vil 
IES been made for the staffs of the Institute mentees dilailiaes Bilas ae ail blic sion to do business as an agent will not 
rane and the Actuarial Tutorial Service to program of sales Dbullders . . . direct mau, publica- be withheld because of any particular 
circles work in the substantial modern building tion advertising, information-giving Home Office pub- business he is in, but each application 
| of the Prudential Assurance, a short dis- ° HA te ° ‘ ‘ will be passed upon on the basis of 
Her} ° ; at cations and bulle ed ‘rrelate ye Max 
for the | ‘ance away. The Prudential has arranged licat , . ibe Ile —_ all interre lated te ie epee merit. Failure of the legislature to 
nt pat |, @" raid shelter for the Institute’s ex- effectiveness in helping the man in the field do his enact the agents’ qualification law and 
= eT aminations, Arrangements have also selling the passage of the small loans act with 
; been made for the protection of the é permission to finance companies and in- 
Institute’s records and of the books in By keeping in close personal touch with the men in dividual money lenders to write insur- 
a the library. she field, lov enesenions witth ind. flexible ance, influenced Mr. Fraizer’s decision. 
Membership of the Institute of Actu- + BY Opes & with an open mind, Hexible to The only conclusion he could reach in 
si is now 1,630 of whom 544 are Fel- swiftly changing conditions, Connecticut General keeps the first case was that the legislature 
ows. William Penman, president of the ° ac . was not ready to proceed to enact law 
fe vie its adv ~ sales p >» ; -to-d: fae os 
Institute, and who is with Atlas Assur- ts advertising and sales promotion efforts up-to-date, legislation until insurance people them- 
‘ . . . . . . ° Dp 
a. presided at the annual meeting effective in their approach to today’s needs in selling. selves decided what they want 
Which was the ninety-fourth. eis a : : 
’ This is an important strength of Connecticut Gen- 
, 7 Member of ; i i i ei eral, a strength that means a great deal to the man WOMEN CLU’S TOTAL 139 
ANY || mber of insurance men who studiec . Women who have either achieved the 
| %tuarial science under the late Pro- “out front” selling any product or service. CLU d Resa wskine to 
lessor James W. Glover of the Univer- ° ug sy 16 pclae =a tg pete, 
sity of Michigan runs into the hundreds. Seer bia : ae a ent, C on . oe 
Some women of the Glover alumni are Life Psat in cn Fifty- oa Phat ig a. 
also holding actuarial positions. A few -LIFE: - GROUP - psi os see ye ge a — - 
ae wor of graduates were published last amination ond 104 ellen Tog r one or 
‘ wee . . i : : ee ave 
“TING yo I ye — Underwriter. ACCIDENT * SALARY ALLOTMENT more parts. Applications have been re- 
President Robert B. Richardson, West- *H EALT H - *ANNUITIES - — neh see aged uirement 
etn Life; William F. Poorman, Central === ee. Re NUMDEF Teaching al requircments 
w, we Life of Des Moines: H. B Sturtevant for CLU’s has increased from twenty-one 
SI] ~ ° aa y : so > . ) 
7 JohnH, Evans, Ohio National; { — Connecticut. 7yenera in 1928 to 19 im 1900. 
HA W. Perrin, Penn Mutual; Guy | ; eect 
‘, Amerman, Continental American; | Russell A. Freeman, Columbian Na 
N. J. 5 Calph Anderson, Peninsular Life; Ever- ‘Li e Insur: ce Com BAY. 1 tional Life, Salt Lake City, has been 
i Boyd J. Remasitront, rag tam Mutual H | made president of the Idaho State Life 
tr evins, Equitable Society al- ba at age ae Co u | Underwriters Association. Mr. Freeman 
z ‘t G. Bowerman, New York Life; Ray- ee — cc SS onnectic’ es <4 is also a member of the City Council. 
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Northwestern Mutual Agents Association Meeting 








Dewey Edson Gives Sales 


Ideas on Retirement Plans 

In an interesting sales demonstration 
on the subject of retirement plans, 
Dewey Edson, Northwestern Mutual spe- 
cial agent at Madison, pointed out to the 
meeting of company agents this week 
the value of the optional settlement. 

“There is nothing a man in his sixties 
wants more from his life savings than 
security, peace of mind and the assur- 
ance that after his income stops his 
money wil] not run out before he dies,” 
is one stimulating thought which Mr. Ed- 
son poses to his prospects. 

Another is this: “In the last twenty 
vears, the cost, in money, to get a life 
income of $100 a month has gone up 
steadily. Studies have shown the insur- 
ance companies that people living on 
these guaranteed life income plans are 
actually living longer. Since this is 
true, the companies found that the way 
to make $10,000 last for those living 
longer was to stretch it out. That is, 
they found they had to pay it out more 
slowly.” 

Stil] another: “I recently worked with 
a man aged 50 who had $70,000 in stocks, 
bonds, and other securities. I told him 
not to figure that he would lose it, but 
that even if he were to double it to 
$140,000 by the time he is 65 he still 
would not get the guaranteed life in- 
come he desired. To get $100 per month 
from capital requires $40,000 at 3% in- 
terest and still there is no guarantee of 
a life income. In addition, under his 
plan, he has no life insurance protec- 
tion. When he found that men of his 
age group, by all past history of net 
payment, have put in approximately $12,- 
000 in net payments to mature our con- 
tract which guarantees $100 per month 
for life (at 65) and which also includes 
life insurance protection and that this 
$12,000 is less than one-third of the 
$40,000 capital required on the interest 
basis, he let me ‘write him up.” 


Ralph M. Hamburger Talks 
At Luncheon-Meeting 


Ralph M. Hamburger, Minneapolis 
general agent was the speaker at the 
Monday luncheon of the Northwestern 
agents’ meeting at the home office for 
the sixty-fifth annual convention. Mr. 
Hamburger’s agency produced the two 
top honor men of the past year, F. R. 
Olsen, winner of the “AA” prize and 
Lewis Stearn, winner of the “XX” prize. 

Mr. Hamburger said that the competi- 
tive spirit was the common denominator 
of the hundreds of successful men in 
life insurance, and urged his fellow 
agents to “be ambitious for your objec- 
tive—but be not complacent in its at- 
tainment. Immediately climb the next 
rung of the ladder.” 








Sale of Juvenile Policies 


Told by J. E. Ellerbrock 


Speaking at the annual meeting of 
the Northwestern Mutual’s Association 
of Agents, Milwaukee, July 22, J. E. 
Ellerbroek, district agent at Sibley, Iowa, 
said that juvenile insurance provides an 
excellent field for future prospects. He 
secures his prospects from lists of school 
enrollment, policyholders’ children, boy 
scouts and newsboys. He uses a per- 
sonal letter as approach and states that 
approximately two-thirds of the parents 
called on purchase contracts. 

Chief among the ideas he stresses to 
parents are the necessity for early de- 
velopment of the thrift habit, the wis- 
dom of creating a cash reserve for later 
education or business, the advantage of 
iuvenile rates, the hazard of later un- 
insurability. 

Mr. Ellerbroek quoted United States 
census figures—one-fifth of our popula- 
tion is between ages 10-21, inclusive— 
to show the extent and importance of 
the juvenile field. 


Insurance in Force Close to Four 


Billions; Sales Gain Each Month 


Sales of the Northwestern Mutual Life 
showed monthly increases ranging from 
6 to 16% during the first half of 1941, 
was shown in the report of President 
M. J. Cleary at the annual meeting of 
the board of trustees at the home office 


Wednesday. As of June 30, the com- 
pany had total insurance in force of 
$3,984,613,178, represented by 1,077,441 


policies, an increase of $57,405,531 and 
17,094 policies over a year ago, and a 
net increase of $35,880,446 and 8,892 
policies since January 1. 

New paid-for business of the North- 
western Mutual in the first half 
amounted to 29,296 policies for $109,- 
330,219, an average of $3,732 per policy. 
With an increase of $10,654,098 compared 
with a year ago, new business was 10.8% 
ahead. This compared favorably with an 
average increase of 3.8% in Ordinary 
life insurance sales reported by the prin- 
cipal companies. Northwestern also had 
an additional $7,243,801 in revivals and 
additions, and $1,466,805 in life annuities, 

During the first six months, operations 
of the Northwestern Mutual showed 
total income of $113,060,799, which in- 
cluded $68,625,102 premiums, and $27,- 
885,413 interest and rents. Disburse- 
ments totaled $74,723,753, and included 
taxes of $2,792,270; 5,726 death claims 
for $22,690,349, and dividends to policy- 
holders of $16,880,351. The total paid 
policyholders and beneficiaries was $53,- 
713,781, and an additional $9,118,465 were 
paid from funds left on deposit with the 
company, principally under installment 
settlements. The grand total of all such 
payments amounted to $62,832,247, which 
was at the rate of nearly 2% million 
dollars every week during the first half 
of 1941. 


Total assets of the Northwestern Mu- 
tual as of June 30, reached a new high 
of $1,396,631,083, an increase of $37,- 
631,435 since January 1, and of $72,- 
343,140 as compared to a year ago. 

Investments and other assets shown 
in the semi-annual statement include 
mortgage loans totaling $309,914,987, rep- 
resented by 18,503 loans. Included were 
12,880 farm loans for $79,775,324, a_de- 
crease of $2,715,070; also 755 city loans 
for $199,166,327, a reduction of $2,834,667, 
and 4,867 residence loans for $24,605,649, 
which were $964,418 higher than a year 
ago, as well as a collateral loan for 
$3,367,686. New farm and city mortgage 
loans are still being aggressively sought 
by the Northwestern, 

Bonds with a book value of $885,578,- 
320 were included in the investment 
portfolio, and showed an increase of 
$94,598,520 over a year earlier. Among 
the various classes of bonds owned, the 
largest items were U.S. A. state, county 
and municipals amounting to $277,862,- 
512, showing an increase of $21,590,819; 
public utilities of $232,939,302, which were 
$69,802,950 higher; railroad bonds of 
$165,612,907, up $5,042,718, and U. S. A. 
Government obligations, direct or fully 
guaranteed, of $120,555,893. Industrial 
bonds aggregated $14,791,948, an increase 
in these holdings of $4,931,757. 

Policy loans at the end of the first 
six months amounted to $130,711,514, a 
reduction of $15,345,796 from a year ago. 
Real estate had a valuation of $37,356,- 
385 and, in addition, home office prop- 
erty was carried at $4,512,701, and land 
contracts on real estate sold totaled 
$7,651,847. Among the other items mak- 
ing up the total assets were $18,255,953 
cash. 





Deal Tompkins Shows How 
To Use Social Security 


“It is quite possible that eventually 
there will be forty or fifty million bene- 
ficiaries actually receiving benefits at 
one time from the Government’s Social 
Security program. What are we fellows 
in the life insurance business going to 
do about it? The specialist in our busi- 
ness, such as the tax specialist, or the 
agent selling wealthy people or profes- 
sional people can ignore it, but the gen- 
eral practitioner if I] may apply a term 
of the medical profession to our busi- 
ness, must reckon with it.” Such was the 
prediction of Deal H. Tompkins, district 
agent in Charleston, W. Va., of the 
Northwestern Mutual, at that company’s 
conference last week in Milwaukee. 

The thing to do, Mr. Tompkins con- 
cluded, was to “realize that Social Se- 
curity is a mass movement far too big 
to hinder or stop, and that we must ride 
the crest of this great wave, using its 
force to make sales for ourselves.” 

In many cases, he said, he might have 
made a sale without using Social Secur- 
ity, but he found that using it made the 
job so much easier, and that the second 
sale came much sooner. 

If his prospect can afford the mini- 
mum essential program for his family 
without the aid of Social Security, he 
continued, “Then I ask him a rather 
leading question: ‘You don’t want your 
family to be dependent on any possible 
income from the Government, do you?’” 





Other People’s Business 


Our Business—E. T. Proctor 


An interesting sidelight on the nature 
of the -life insurance profession was 
given at the Milwaukee convention of 


(Continued on Page 15) 


C. L. Egbert Discusses 


Women and Life Insurance 
“The Better Half,” or selling female 
risks was the subject of a talk by C. L. 
Egbert, Northwestern Mutual’s district 
agent at Kewanee, IIl., at the company’s 
convention this week in Milwaukee. 

Mr. Egbert said that women are 

“more concerned about old age depend- 
ency than men and have demonstrated 
that they are more certain of continu- 
ing a plan to fulfill this need once they 
have adopted it.” This, he continued is 
due to the fact that on the average they 
live longer than men, and that they are 
very often the budget managers. Fur- 
thermore, they need money for retire- 
ment, for protection of dependents, and 
as a safe investment plan. 
_He stated that several of his large 
risks were women, one of whom helped 
her father, who was well along in years, 
to transfer a portion of his estate to his 
daughter “with a nice savings in taxes 
and assurance to him of a comfortable 
income for her in later life. The total 
in force now approximates $100,000.” A 
greater number of his policies, he admits, 
are for $1,000, but some large policies 
have been written; besides, the per- 
sistency is greater than for policies on 
men. 

Mr. Egbert said that centers of influ- 
ence among women, though more difficult 
to locate, usually give more active assis- 
tance in getting more prospects. Once 
she adopts a plan she is a more en- 
thusiastic booster than men. 

He recommended keeping on the alert 
for girls and woinen on their first jobs 
or those who have been promoted. They 
are more willing to sacrifice, said Mr. 
Egbert, than men. 


Mortgage Insurance Selling 


Discussed by Wm. C. Dunba: 


William C. Dunbar, district agent a 
Ft. Wayne, Ind., for the Northwester 
Mutual, addressed the Milwaukee ¢op. 
vention of agents on mortgage ingyy. 
ance, 

“From $30 to $35 a month would cove; 
not only principal payments (under 
H. A. housing plans) but also insurane 
and taxes on a mortgage of $5,000,” said 
Mr. Dunbar. “Ten years ago the month. 
ly payments would have been $50 , 
month plus insurance and taxes or 4 
total of $57.50. The margin between 
$35 a month and $57.50 is more thay 
sufficient to meet the premium on a 
mortgage protection contract. 

“And the need for such protection js 
more than twice as great as ten year 
ago. While the former plans called fo; 
completion of the payments in ten years 
the new plan requires twenty years, The 
period of exposure to the risk of death 
is twice as long, and because of the 
older age involved, is more than twice 
as great.” 

Furthermore, he added, that if Social 
Security benefits were insufficient to 
cover the rent, and the widow shoul 
go to work, then she would lose all such 
benefits. 

Information on which to prepare pro- 
grams is obtained from the recorder of 
the county court house and from the 
mortgage department of the local bank, 

Mr. Dunbar’s approach, which he says 
gives him eight birthdates out of every 
ten calls, is as follows: (After introduc. 
tion) “Our office has developed an m- 
usual mortgage liquidation idea which 
will enable you eventually to pay off 
your F, H. A. loan four, five or even 
six years earlier, and we would like to 
discuss your own set-up with you. Now, 
in order to present a detailed illustration 
we will need just two bits of informa- 
tion— your birthdate, day, month, and 
year, and when is the most convenient 
time to see you?” 


Selling Physicians Told 
By Frederick D. Leete, Jr. 


Selling physicians is the specialty of 
Frederick D. Leete, Jr., special agent for 
the Northwestern Mutual in Indian- 
apolis. In his talk this week before the 
Northwestern Mutual’s Association of 
Agents, Mr. Leete explained that his 
first interview was for the purpose o 
getting “the facts’—and these are not 
limited to birthdates and so on. “We 
go on,” he continued, “to ask him, often 
an almost total stranger, exactly what 
else he has in the world in addition to 
his life insurance, where he keeps tt, 
why he has bought it and what he ex- 
pected it to do for him. We ask him 
point blank what he is making. When 
a man objects to giving this confidential 
information, we often call attention 10 
the specialist in the medical field. He 
may deal with one symptom only. The 
average doctor or lawyer can clearly see 
our point and realize that we have to 
consider the whole individual or the 
whole case on the basis of as complete 
information as possible.” 

Mr. Leete then explained that on the 
basis of the facts obtained, recommend* 
tions are drawn, often suggesting a W! 
or a trust or refinancing of a mortgag¢ 
or new insurance. These recommenda: 
tions are placed on paper. “Actually, 
said Mr. Leete, “we use few cost figures. 





We are selling an idea, not life insur ‘ 
We take the attitude that we are © 


ance. 
working on a professional basis and “ ; 
trying to suggest a cure to a financia’ © 
situation. | 


“This is working the hard way: 


picked up the files on the last three © 
cases which we had closed while pull 
e s 


: the Ph 


these facts on paper. In two cases, 
original surveys were made in October 


(Continued on Page 15) 
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Jesse Black will be manager of that 
Office, 
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Committee Chairmen Named 
For Boston Association 


Owen D. Murphy, president of the 
Boston Life Underwriters Association 
has announced the following committee 
chairmen for 1941-42: 

Auditing and finance, E. Wesley En- 
man, Prudential; Business Standards, 
Alex Hammer, Provident Life; By-laws 
and legislation, Merle G. Summers, New 
England Mutual; Conservation of mem- 
bership, Ernest L. Maillet, New Eng- 
land Mutual; Co-chairman, McKinley H. 
Warren, Phoenix Mutual ; Cooperation 
with attorneys, Michael Alperin, Mu- 
tual Benefit; Cooperation with Chamber 
of Commerce, Nelson D. Phelps, North- 
western Mutual; Cooperation with Na- 
tional Defense, Lester Von Thurn, 
Travelers; Educational, E. Graham 
Bates, Mass. Mutual, and Gordon B. 
Winslow, Travelers; Liaison, H. Justin 
Dowling, New York Life; Reception and 
meetings, Boyd L. Cook, Aetna Life; 
Membership, Walter H. Boireau, Berk- 
shire; co-chairman, Thomas F. Neelon, 
Metropolitan; Program, Henry M. 
Faser, Jr, Penn Mutual; Life insur- 
ance information, J. Harold Stubbs, 
Equitable Society ; Sales congress, Wins- 
low S. Cobb, Jr., New England Mutual; 
Past presidents, Fitzhugh Traylor, 
Equitable Society. 





Northern New Jersey Group 
Names Committee Chairmen 


President Frank A. Williams of the 
Life Underwriters’ Association of North- 
ern New Jersey has appointed the fol- 
lowing standing committee chairmen for 
1941-1942: By-laws, Ernest D. Finch, 
Jr.; business practices, Charles’ E. 
Hooper; cooperation with trade associa- 
tions, Fred A. Ditmars; counselor, 
Michael N. Chanalis; educational, Henry 
A, Feustel; educational director, Prot. 
Laurence J. Ackerman; finance, John W. 
Wood; legislative, J. Bruce MacWhin- 
ney; life note publication, Morgan C. 
Monroe; luncheon, Herbert Marshall, 
Jr.; managers’ section, John A. Ram- 
say; membership, David Marks, Jr.; 
planning and programs, John W. Wood; 
public relations, Lester Horton; super- 
intendents’ section, Philip J. Ambrosine 
and Salvatore Serudato; women’s divi- 
sion, Elsie Matthews; reception, Henry 
L. Gundersdorff. 





Nelson D. Phelps Agency, 
Boston, 43% Ahead to Date 


Nelson D. Phelps, general agent, North- 
western Mutual Life in Boston, moved 
his offices to larger quarters a_ short 
time ago, the new address being 24 
Federal Street, Boston. This move is 
in keeping with the healthy growth of 
the agency since Mr. Phelps took charge 
in 1939. For the first six months of 
1940 paid-for volume shows an increase 
ot 43% of the same period of 1940 and 
is 141% ahead of the first six months 
of 1939, 

In the new offices features are air- 
conditioning, fluorescent lighting and in- 
dividual offices for the agents. 





MANY ENDORSE HARTSHORN 
John H, Thompson, Hartford, chair- 
man of the sponsoring committee for 
the election of W. W. Hartshorn for 
national trustee, reports that “Endorse- 
ments are being received from associa- 
tions all over the United States.” Mr. 
Hartshorn is Metropolitan manager in 
artiord and was recently elected presi- 
dent of the Connecticut State Associa- 
tion of Life Underwriters. 


JOSEPH PRAGER ACACIA MGR. 
The Acacia Mutual Life has appointed 
Oseph Prager manager of the Atlantic 
Ity office, previously a branch unit of 


the Philadelphia office. 








J 


E. T. Proctor 


(Continued from Page 14) 


the Northwestern’s agents in the address 
of General Agent E. T. Proctor, Nash- 
ville. Mr. Proctor showed how great 
was the extent of knowledge required 
to be a good life underwriter, and from 
how many other professions he drew his 
qualifications. 

Knowledge of medicine, law, acting, 
teaching, preaching, accountancy, busi- 
ness and social work were all closely 
connected with successful life insurance 
selling, Mr. Proctor said. 

He concluded, “The life underwriter 
can repay all of his debts to other pro- 
fessions in the days that lie ahead. This 
one thing we can do—with the logic 
of the lawyer, the perseverance and 
patience of the teacher, the unselfish 
interest of the doctor, the stamina of 
the athlete, and the zeal of the exangelist 
we can carry the story of life insurance 
and its benefits to these same profes- 
sional and business men, and we can con- 
duct our business in such a way as to 
merit and receive the respect and esteem 
of our neighbors. I know of no busi- 
ness that offers greater opportunity for 
service and growth, and I congratulate 
you all in your choice of a life work.” 


F. D. Leete, Jr. 


(Continued from Page 14) 


of 1937, and the third was made orig- 
inally in June of 1939. These men have 
been contacted since that time and in 
each case a good many of their economic 
problems have been solved in the mean- 
time. One man paid off a finance plan 
which he was using to cover some im- 
provements to his house. We persuaded 
him to purchase his automobile for cash 
rather than on time. We persuaded him 
to pay off the mortgage on his property. 
After these things were done he was in 
a position to consider the purchase of 
life insurance. 

“This is not a short time business and 
probably never will be. It takes quite 
a while to secure the confidence of peo- 
ple and it takes quite a length of time 
to build estates. If we are to justify 
the contention that we are building 
estates we must be content to build them 
slowly. It often seems very hard to 
wait and I am probably as impatient a 
person as one can find. I find the best 
cure to the impatient lies in a definite 
attempt to create new contracts and 
start new cases, knowing definitely that 
most of them will materialize in the not 
too far distant future.” 


Duff Stresses Need to Cut 


Down on Non-Defense Waste 


In a letter to Harry T. Wright, presi- 
dent of the National Association of Life 
Underwriters, William M. Duff, presi- 
dent of the Woods Agency of the Equit- 
able Society at Pittsburgh and a trustee 
of the Association, approves the ap- 
pointment of a special committee of the 
organization to cooperate with the na- 
tional defense savings program but con- 
ditions it on such committee emphasiz- 
ing to the administration at Washington 
the necessity of cutting down on non- 
defense expenditures. 

“The voices of those who believe in 
thrift should be heard,” he said. “Un- 
questionably the easy money policy of 
the past decade has had much to do 
with present unwillingness to save.” 





JUNE VOLUME 7% OVER 1940 

New Ordinary insurance country-wide 
for June, $594,000,000, is 7% higher than 
June, 1940, according to the report of the 
Life Insurance Sales Research Bureau. 
Every month this year has shown an 
increase over the corresponding month 
of 1940. 

The three largest gains were in Wyo- 
ming, Arkansas and Florida. 





























State Mutual showed a gain in paid-for 
business over the corresponding month of 
the year previous . . . gains for 1941 being 
gains over 1940 which were gains over 
1939. Looks like a championship team. 


State Mutual Life Assurance Company 
of Worcester, Massachusetts 


INCORPORATED 1844 


Rugged as New Englandi Rock Bound Coast 


STATE MUTUAL 
FIELD FORCE 
BATTING HEAVY 


June was the 17th consecutive month that 























The Taxation of Insurance 
Companies in California 
By George R. Reilly 


Member, State Board of Equalization, San Francisco 


Insurance is not only one of the larg- 
est American industries but it has per- 
haps the greatest potentialities for future 
growth. At the present time there are 
approximately 365 legal reserve life in- 
surance companies in the United States. 
These companies have assets of more 
than $28,000,000,000 while their income is 
more than $5,000,000,000 a year. One out 
of every two people in this country is a 
policyholder, there being over 124,000,000 
policies with a face value in excess of 
$110,000,000,000 outstanding. 

Although very imposing in themselves, 
the above figures include life insurance 
only and do not take into account the 
large amount of accident and health, fire 
and other types of insurance now being 
written in America. 


Scope of Insurance Taxation 


All forty-eight states have special in- 
surance taxes, the majority of which are 
in the form of gross premiums taxes. 
Collections in 1940 as reported by the 
United States Bureau of the Census were 
more than $103,000,000, which constituted 
approximately 3% of total state tax col- 
lections. In comparison with other busi- 
ness taxes, insurance taxes are second 
in importance to public utility taxes. The 
taxation of insurance companies in Cali- 
fornia follows rather closely a pattern 
used in the other forty-seven states. In- 
surance companies doing business in 
California are taxed under the provi- 
sions of Section 1434 of Article XIII of 
the Constitution, adopted November 8, 
1938. The duty of assessing this tax is 
placed upon the California State Board 
of Equalization by the provisions of the 
Constitution. The rate of tax is 2.6% of 
the gross premiums excluding premiums 
received for reinsurance and ocean ma- 
rine insurance with a deduction for all 
real estate taxes paid on property owned 
in California. The tax is in lieu of ali 
other taxes except real estate taxes. 
Ocean marine insurers are taxed on net 
underwriting profit in proportion to the 
business done in California as measured 
by the ratio of gross premiums paid in 
the state to total gross premiums col- 
lected in the United States, at the rate 
of 5%. This tax is likewise in lieu of 
all other taxes except taxes paid on real 
estate owned in California and other in- 
surance taxes. 


Taxpayers for Nearly 100 Years 


Insurance companies are veteran tax- 
payers in California. One of the earliest 
mentions of special taxes on insurance 
companies is found in Fankhauser’s Fi- 
nancial History of California where it is 
pointed out that, “An Act of 1835 levies 
a license tax of $250 per quarter on every 
domestic insurance company and a tax of 
$500 per quarter on every foreign insur- 
ance company doing business in the state. 
In 1856 the charge imposed on domestic 
companies was reduced to $25 per quar- 
ter and that on foreign companies to 
$100 per quarter.” 

Development of Gross Premiums Tax 

in California 

The first insurance tax on a gross pre- 
mium basis was imposed by the state in 
1862. It was not until 1903 that a tax 
of 2% was imposed on the net premiums 
of all foreign insurance companies other 
than life. This increased the state rev- 
enue from the taxation of insurance com- 
panies by $65,000 per annum. In 1905 
a similar tax of 1% was imposed on for- 
eign life insurance companies doing busi- 
ness in the state. This tax produced an 
additional $80,000 per year to the state 
general fund. As indicated, prior to the 
Act of 1903 the only tax, excepting cer- 
tain fees levied on the insurance compa- 


nies by the state, was of a retaliatory 
nature. In 1917 the rate of tax was 
again raised to 2% and subsequently, in 
1921, the present rate of 2.6% became 
effective. This rate has remained in ef- 
fect without change to date. 

State Revenues from Insurance Taxes 
Show Steady Increase 
Revenues from insurance taxes play 
an important roll in the state’s fiscal 
program, The total tax from all types 
of insurance written in California cur- 
rently yields in excess of $8,000,000 per 
annum, which is approximately 5% of 
the total state revenue. Receipts from 
the tax, which is assessed by the Board 
of Equalization, are placed in the State 
General Fund where they may be ex- 
pended for educational purposes, social 
welfare and relief and other general gov- 
ernmental state expenditures. The fol- 
lowing tabulation shows the total assess- 
ment made by the board for the past 
five years together with the percent of 
increase. It is interesting to observe 
that since 1937 each year’s assessment 
has shown an increase over the previous 


year. 
Percent 
Total of 
Year Assessment Increase 
R997) wecced SO,33L1IZB7 oss oe 
ee if OS.) ae 17.82 
1939 ...0. 7,664,168.84 ...... 2.74 
1940 ...... TROP ZOOS A680. 2.65 
ee 8393,535:76 oss sc 6.69 


Explanation for the increase in taxes 
of over a half million dollars for 1941 
as compared with the previous year is 
primarily due to the gain in the amount 
of insurance written in the state during 
the taxable period. 

1941 Assessment of Insurance Companies 

The Board of Equalization has just 
completed the 1941 assessment of insur- 
ance companies as prescribed by Section 
3668 of the Political Code. The tax, as 
fixed by the board, affects over 700 com- 
panies doing business in California for 
the calendar year ended December 31, 
1940. A great majority of the total as- 
sessment was levied against companies 
doing general life insurance business, in- 
cluding accident and _ health, which is 
taxable at 2.6% of the total gross pre- 
miums after certain deductions. Approxi- 
mately 100 companies were assessed on 
ocean marine business written in Cali- 
fornia for the 1940 calendar year. As 
mentioned above, this tax is computed 
by taking 5% of California’s proportion 
of the average annual unde rwriting profit 
for the calendar years 1938, 1939 and 
1940. A breakdown of the 1941 assess- 
ments by class is as follows: 


GORBTAR ance aeons $8,220,595.26 
PERI «isi gers cede 21,239.65 
Ocean Marine ...... 42,311.90 
RECA RUOLY? cask acc. «0:09:06 8% 109,388.95 

CORDES Exjacswws Sch ate $8,393,535.76 


EMILE LUGAND DROWNS 

Emile Lugand, prominent insurance 
man of Dalton, Ga., was drowned recent- 
ly when the boat in which he was fish- 
ing on Cobblestone Lake, near Tunnell 
Hill, overturned. Surviving are his 
mother and a sister. Mr. Lugand was 
connected with the Gulf Life. 


MOLLER OF B. M. A. DIES 
Fred W. Moller, manager and sales- 
man for the Business Men’s Assurance 
at Indianapolis, died this month after 
a long illness. 


C. C. HORNE, SPRINGFIELD, DEAD 

Clarence C. Horne, 60, associate gen- 
eral agent, New England Mutual at 
Springfield, Mass., died recently at his 
home, Longmeadow, Mass. 








Equitable’s Insurance 
In Force at New High 


RECORD $7,327,364,314 ON JUNE 30 





President Parkinson Reports Assets at 
$2,643,146,907; Payments Total 
$108,989,259 





Following the semi-annual board of 
directors’ meeting last week, President 
Thomas I. Parkinson of the Equitable 
Society announced that the company’s 
life insurance in force as of June 30 
was $7,327,364,314, a gain during the 
half year of $190,443,672, and the peak 
in the company’s history. 

Total admitted assets also increased 
to an aggregate of $2,643,146,907. Mr. 
Parkinson stated that if all bonds had 
been valued at market prices assets 
would have totaled $17,224,283 more. 

Payments to policyholders and bene- 
ficiaries during these six months were 
$108,989,259, of which $70,052,313 was paid 
to living policyholders. 

The number of certificates for acci- 
dent and health benefits totaled 412,287, 
and for hospital benefits 297,509. Ap- 
proximately 85% of these certificates in- 
cluded provisions for surgical benefits 
and many also extended to the wives 
and children of certificate holders. 

The face amount of Group certificates 
providing accidental death and dismem- 
berment protection was $575,021,029, rep- 
resenting 391,051 certificates. 

Mr. Parkinson stated that during the 
last six months the company had in- 
vested $183,000,000 in securities other 
than Governments, much of this repre- 
senting new money directly or indirectly 
for defense activities. 





Vaylard A. Hurmence has been ap- 
appointed brokerage manager of the E. 
W. Hughes agency at Chicago for the 
Mutual Life. 


Massachusetts 











NOW IN OUR /Zth YEAR 


A milestone at 
| which we are grateful for 1 
| the steadfast confidence and : 
| good will that mark day-by- 4 
day relations between policy- 
i holders, field force and home 
FS office staff. 


An anniversary 
in which we are striving to 
be worthy of continued lead- | 
ership as one of America’s | 
oldest and strongest life 
insurance companies. 
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Proud is this Company of the 
many Bankers/ifemen who, 
participating actively in affairs 
of their local underwriter 
associations, have willingly 
assumed positions of responsi- 
bility in those associations this 
year. A recently compiled (and 
probably not complete) roster 
of Bankers/ifemen named to 
local association offices in 
recent months follows: 





Horace E. Storer, Agency Man- 
ager, Indiana, President, Indiana 
State Association of Life Under- 
writers. 

—sBLC— 

Walter Garness, Agency Manager, 
Eau Claire, Vice-President, Chippewa 
Valley Underwriters Association. 

—BsLC— 

John Sisk, Agency Supervisor, Mil- 
waukee, First Vice-President, Milwau- 
kee Life Underwriters Association. 

—BLC— 

A. E. Gravengaard, Agency Man- 
ager, Portland, Secretary-Treasurer, 
Life Insurance Managers Association 
of Oregon. 

—sLc— 

V. A. Levoir, Twin City Agency, 
Second Vice-President, Minnesota 
Life Underwriters Association. 


—sLc— 
Hugo H. Schulz, Twin City Agency, 


Secretary and Treasurer, St. Paul 
Life Underwriters, Inc. 
—BsLC— 

Henry Hager, Seattle Agency, 


President, Olympia Life Underwriters 
Association. 


—BsBLC— 

Gilbert Valley, Seattle Agency, 
Trustee, Olympia Life Underwriters 
Association. 


—sLC— 
Henry T. Lowe, Seattle Agency, 
President, Everett Life Underwriters 
Association. 
—sLC— 
C. A. Sharp, Mason City Agency, 
Vice-President, Mason City Life 
Underwriters Association. 


—sLC— 

W. A. Crowder, Agency Manager, 

Salt Lake City, President, Utah Man- 
agers seaiaaeag oe 


Joe Sees, it liteuckes Agency, 
Secretary, Wisconsin State Associa- 
tion of Life Underwriters. 


—=—BLC—— 

Paul O. Day, Toledo Agency, Presi- 

dent, Toledo Life Underwriters 
Association. 


—sic— 
Troy N. Whitehurst, Agency Man- 
ager, Fort Worth, President, Fort 
Worth Life Managers and General 
Agents Club. 
—sLc— 


William K. Niemann, Agency Man- 
ager, Des Moines, First Vice-Presi- 
dent, Iowa State Association of Life 
Underwriters. 


—sLc— 

Paul H. Burkman, Agency Man- 
ager, Cincinnati, Treasurer, Cincin- 
nati Life vomereiae Association. 


Ed ete Hontone Agency, 
Secretary, Montana Association of 
Life Underwriters. 


—sLc— 

L. W. Spickard, Agency Manager, 

Milwaukee, Vice-President, Milwau- 

kee Life Managers & General Agents 
Association. 


BANKERS LIFE 
DES MOINES COMPANY 


July 25, 194) 
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s, §, Wolfson Chairman 
Of Board, New York LU 


FLUEGELMAN HEADS COMMITTEE 





Beatrice Jones Names Committee Heads; 
T. H. Hodgkinson, E. P. Donovan 
Elected to Board 








At the first meeting this week of the 
hoard of directors of the Life Under- 


the writers Association of the City of New 

who, York, S. Samuel Wolfson was elected 

fairs chairman of .the board and David B. 

riter Fluegelman was elected chairman of the 
agency committee. 

iy gS Fol ~— 

. S Samuel Wolfson, general agent 
nsi- Berkshire Life has been treasurer of the 
this association since 1938 and was in large 
and measure responsible for placing the 
ster organization on a sound financial basis. 
| He has also been a member of the board 


for many years and has served as chair- 
mi man of many of the association’s most 
important committees. As chairman he 
will be a member of the administrative 





Man- committee which directs and carries out 
liana policy. 
nder- David B. Fluegelman, CLU, Recht 
agency of the Northwestern Mutual, has 
ager previously been a member of the agency 
sani committee and served as acting chair- 
a man of the committee during part of 
; last year. He has also been on the board 
_ Mil- of directors. By reason of his election 
wau- he will continue to serve on the board 
tion. as well as on the administrative com- 
mittee. 
Man- In addition to Mr. Fluegelman, Thomas 
ore H. Hodgkinson, Allen & Schmidt agency, 
ation § New England Mutual and Edmund P. 
7 Donovan, Lloyd Patterson agency, Mas- 
ency sachusetts Mutual, were elected to the 
board of directors. 
esota : 
Announcement was _ simultaneously 
made by Beatrice Jones, president of 
ency, the association, of the heads of the 
Paul various administrative committees for the 
coming year. They are as follows: 
By-laws—J. Fred Speer, H. Warren 
ency, Benton agency, Equitable Society; 
Titers Co-operation with General Insurance 
Brokers—Jerome Siegel, Walter A. Mac- 
George office, Prudential; 
ency, Co-operation with Legal Reserve Life 
Titers Companies—Harry Gardiner, John Han- 
cock general agent; 
ency Co-operation with Life Managers and 
PS General Agents—William J. Dunsmore 
Titers Aree: 2 ’ 
Equitable general agent; 
Co-operation with Supervisors—Adam 
ency, H. Oberheim, LeRoy Bowers agency, 
Life Mutual Life of New York; 
Co-operation with Women Underwrit- 
ers—Louise Maier, Harry Gardiner 
ager, agency ; 
Man- Co-ordinating Committee — Osborne 
Bethea, general agent, Penn Mutual; 
wai Law _and Legislation—Samuel _ D. 
jency, Rosan, Charles B. Knight agency, Union 
socia- Central; F 
Reception of Guests and New Mem- 
Presi- bers—George Alk, Einstein-Salinger 
rriters agency, Mutual Benefit ; 
Co-operation with Industrial Agents— 
Patrick A. Collins, Metropolitan; 
Man- Attendance—Frank J. Mulligan, Ein- 
Fort stein-Salinger office; 
sneral Co-operation with Attorneys—Ben‘a- 
mn Alk, Ad'!er-Hyde agency, Penn 
Mutual; : : 
Man- Co-operation with Chambers of Com- 
Presi- merce and Other Associations—Will:am 
f Life Momsen, Clifford B. MeMil'en 
agency, Northwestern Mutual; 
sew i apa with Trust Companies— 
sncin oe . Herzfelder, C. Preston Daws<n 
dees fe New England Mutual; 
ommun'ty Speakers—Manuel Camps, 
ency, * Jobo Hancock general agent ; 
on oO oes Pictures—Harold Baird, Al- 
Miter Johannsen agency, Northwestern 
Mutual 
Lager, Publicity—Elias Klein, manager Joseph 
lwau 0okstaver agency, Travelers; 
gents | Co-operation with CLU—James Elton 
i» hifepebean Life general agent ; 
: ications — Paul Orr, supervisor, 


‘ames Elton Bragg agency; 
| Sales Congress—George P. Shoemaker, 
b Steral agent, Provident Mutual; 

ulletin, Business Manager—Alfred J. 
yohannsen ; 






emotes 37 : 7 
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} 
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S. SAMUEL WOLFSON 
Membership—Halsey D. Josephson, 


general agent, State Mutual; 

Ways and Means—H. Arthur Schmidt, 
Allen & Schmidt agency, New England 
Mutual; 

Planning—Hugh J. Hannigan, Clifford 
B. McMillen agency; 

3anquet—Clancy D. Connell, general 
agent, Provident Mutual; and Ralph G. 
Engelsman, general agent, Penn Mutual; 
3en Salinger, Einstein-Salinger agency; 
3en Alk, Adler-Hyde agency. 


MONTREAL RE-ELECTS MARTON 

G. M. Marton, Manufacturers Life, has 
been re-elected president of the Life 
Underwriters Association of Montreal. 
Other officers are: Rene Pelletier, first 
vice-president; A. H. Lambert, second 
vice-president; Charles F. Holmes, sec- 
retary-treasurer. 
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insurance. 


Basil S. Walsh 
President 








INDEPENDENCE SQUARE 


Federal Life Shows 
Gains in All Phases 


REPORTS PRES. L. D. CAVANAUGH 





New Life Up 25.6%; Assets Gain 2.6%; 
Mortality Down, Size of 
Policies Rises 





Reporting at the quarterly meeting of 
the directors of the Federal Life, Presi- 
dent L. D. Cavanaugh stated that new 
life insurance during the first six months 
had increased 25.6%, and that insurance 
in force was up 1.6%, while premium 
income also rose 3.8%. 

Assets of the company totaled $18,450,- 
662.39 on July 1, a gain of 2.6% for the 
period; free surplus rose to $782,262.78, 
an increase of 6.8%. 

Mortality has shown a decrease despite 
national increase in accidental deaths. 
The company has, nevertheless, paid to 
policyhoiders and beneficiaries in the first 
half of the year $1,167,944.40, making the 
total payments since the company was 
founded in 1900 $57,937,498.36. 

Average size of policies had also in- 
creased, stated Mr. Cavanaugh. This, 
he said, was largely due to three types 
of policies: the family policy, mortgage 
redemption policy and the combination 
life-health-accident-hospital contract. 

The president was also able to report 
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THE HOME LIFE INSURANCE CO. of AMERICA 
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sales of ninety-seven owned pieces of 
real estate as compared with only fity- 


four during the corresponding period 


last year. 





Met. Promotions 
(Continued from Page 10) 


intendent of agencies in the company’s 
southwestern territory. 

Mr. Graham was born in Louisville, 
was educated in Louisville and New 
York City, where he was graduated from 
Xavier College. His education was sup- 
plemented by attendance at the Louis- 
ville Law School and the Hospital Col- 
lege of Medicine, Louisville. He is a 
fellow of the Casualty Actuarial Society 
of America and of the Insurance Insti- 
tute of America and a member of the 
Life Underwriters Association of New 
York and of the National Underwriters 
Association. He is also a member of 
the Officers of Foreign Wars and of 
the American Legion. 

Coming to the Metropolitan when that 
company assumed the Sun Life of 
America in 1902, Mr. Graham has been 
active in improving field and home office 
service and relations and his duties 
along these lines included work in the 
Metropolitan head offices in San Fran- 
cisco, and Ottawa. He was appointed 
assistant secretary in 1922. 

Mr. Spahn was born in Culbertson, 
Neb., and after his graduation from the 
Culbertson High School attended North 
Central College, Napersville, Ill, for two 
years. He received his B. Sc. degree 
from University of Nebraska in 1927. 
During his school and college attendance 
he was active in sports and while at 
North Central College won major letters 
in football, basketball and baseball. At 
the University of Nebraska he took part 
in activities of the College of Business 
Administration and was elected the first 
president of its Student Advisory 
Council. 

Except for a period of two months, 
Mr. Spahn’s entire business career has 
been with the Metropolitan, which he 
joined on September 19, 1927, as an 
agent in Rockford, IIl., district. Steadily 
advanced, he filled with success the posts 
of general assistant manager, assistant 
manager and agency supervisor, until] in 
Jenuary, 1934, he was appointed manager 
of Madison, Wis., district. In Decem- 
ber, 1935, he was appointed assistant 
superintendent of agencies in the Great 
Lakes territory. His promotion to super- 
intendent of agencies of the Metropol- 
itan’s southwestern territory was made 


in July, 1937. 


Mr. Arnautou, who has been made 
superintendent of agencies of South- 
western territory, was born in San 


Francisco. He received his education in 
that city and in France, to which coun- 
try he was taken in his childhood on 
his mother’s death. Returning from 
France in 1914, he completed school in 
San Francisco and took a course in 
Business College. His Metropolitan 
career began as agent in Golden Gate, 
San Francisco, district in 1922. He was 
promoted to assistant manager and gen- 
eral assistant manager in San Francisco 
district offices and later was made man- 
ager of Alhambra district and of Hunt- 
ington Park district, both in California, 
serving in this capacity from 1932 to 
1937, when he was promoted to assistant 
superintendent of agencies for Canadian 
Or 


















4.4.1 


THE EASTERN 
UNDERWRITER - 





SERA. 


Human Intere +t 7 
ERR ES MERGE, <5 











THE EASTERN UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., a New York 


Corporation. 


Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 


phone BEekman 3-3090. After 5 P. M. Editor.al Dept. BEekman 3-4391. 


CLARENCE AXMAN, President-Treasurer 


W. L. Hapvey, Vice-President 


Guapys P. READ, Secretary 





Editorial Division 


CLARENCE AXxMAN, Editor 
Epwin N. Eacer, Associate Editor 
A. V. Miter, Editorial Secretary 


JEROME PHILP, Managing Editor 
W. L. Crapp, Associate Editor 
JENNIE SUE DANIEL, Associate Editor 





Business Division 


W. L. Hapey, General Manager 


G.apys P. REap, Assistant Manager 





Subscription price in the United States and possessions, $3 a year. Canadian subscriptions, 


$4 a year. Foreign countries $4.50 a year. 


Single copies 25c. 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 1, 1907, at the post office of New York City under the act 


of March 3, 1879. 





RICHARD M. BISSELL 

Over a period of many years no one in 
fire insurance won greater distinction 
than did Richard M. Bissell, president 
of the Hartford Fire, who died last week. 
While this was evidenced in many ways 
it reached its most clearly defined pat- 
tern of recognition when new inter - 
company organizations in the business 
were launched and he assumed their 
leadership, either as acting chairman of 
the initial meetings or taking presidency 
of associations, Three of the organiza- 
tions which were aided by him in a 
smooth launching were the National Au- 
tomobile Underwriters Association, the 
Eastern Underwriters Association and 
the Insurance Executives Association. 

At various times he held many of the 
most important posts in the business. 
Choice of Mr. Bissell to head those po- 
sitions was based on confidence in him 
felt by the entire insurance fraternity, 
a prestige won as result of a long and 
honorable career in which one marked 
characteristic was vision. Dignified, con- 
scientious, able, he always measured up 
to his responsibilities, by which is meant 
responsibilities of insurance as well as 
duties. 
respects he 


of his own 

In some 
man, rarely making a public speech, but 
when he did make such an address it 
was no platitudinous effort. He talked 
because he had something to say and it 
was widely read and respected. One of 
the few university graduates to reach 
topmost position in fire insurance, he 
began to attract attention in his field 
soon after from Yale. 
Chicago recognized him in those days 
young man. 


was a taciturn 


his graduation 
as a sincere, unusually able 
His career progressed until in Hartford 
He 


was not only proud of his vocation, but 


he became head of his organization. 


also of the great success of the compa- 
nies under his direction. 

ago the Hartford Accident 
was started as a running 


Some years 
& Indemnity 


mate of the Hartford Fire. He was 
successful in the casualty field just as 
he had been in fire, and the Hartford 


Accident & Indemnity is one of the 
trong companies in its field. 

As the high ideals of Mr. Bissell, re- 
flected in the every-day direction of his 
companies, had considerable influence in 
many divisions of the insurance field they 
did their share in winning the public’s 


respect for all insurance administration. 





PRODUCTS LIABILITY 
In a thesis submitted for Fellowship 
requirements in the Insurance Institute 


of America, Inc., Charles M. Krajirik of 
the Loyalty Group at Boston reviews 
court decisions on Products Liability. 
Both civil and criminal statutes have 
been enacted to protect the public against 
drink and other 
products and merchandise. He describes 
the Uniform Sales Act of the United 
States, which is patterned after the Eng- 
lish Sale of Goods Act adopted in 1893, 
designed to crystalize common law and 
other rules pertaining to consumer and 
vendor. Also, the Federal Food, Drug 
and Cosmetic Act which became effective 
January 1, 1940, aimed against adultera- 
tion of certain products. And he gives 
an extended description of negligence of 
manufacturers, packers and bottlers and 


all vendors of food, 


what the courts have held. 

His conclusion is that in recent years 
there has been a definite trend towards 
greater liberality for the protection of 
the ultimate consumer, which tendency 
can be traced largely to the enactment 
of the Uniform Act in at least 
thirty-four of the forty-eight states. Al- 
though the Sales Act does not provide 
for dispensing with the requirement of 


Sales 


privity of contract he says that many of 
the states have so interpreted it with 
the result that in those states not only 
the direct purchaser but any injured third 
party may bring action directly against 
the vendor or the manufacturer. Where 
the Sales Act has not been enacted new 
interpretation to common law has ac- 
complished the same result so that  to- 
day in practically every state anyone 
injured may bring claim direct. There- 
fore, he says it can readily be seen that 
today there is a well-defined legal duty 
on the part of all vendors to provide for 
the fitness as to purpose and merchant- 
ability of their respective products and 
other merchandise. With this Common 
Law and Statutory Law a new doctrine 
of Caveat Venditor (let the seller be- 
ware) has been established to take an 
important place along with the well- 
known doctrine of Caveat Emptor (let 
the buyer beware). 





W. Halsey Wood, Equitable Society’s 
manager at Hempstead, L. I., has been 
elected president of the Hempstead 
Board of Education. Mr. Wood is a 
former president of the local Parent- 
Teacher Association. 

ee 

Beatrice Jones, president of Life Un- 
derwriters Association of the City of 
New York, is author of an article in 
August number of the magazine Charm 
which makes a good argument for pur- 
chase of life insurance. Charm is pub- 
lished by Street & Smith Publications, 
Inc., New York City. 











JAY W. STEVENS 


Jay W. Stevens of the National Board 
of Fire Underwriters and one time fire 
marshal of Portland, Ore., has been ap- 
pointed as civilian defense director of 
the 9th Corps area on the Pacific Coast. 

x ok Ok 


Francis W. Cole, vice-president and 
general counsel of the Travelers, has 
been appointed to the board of directors 
of the United Aircraft Corporation. Mr. 
Cole is a graduate of the Yale and 
Harvard Law schools, has been a City 
Councilman, corporation counsel for two 
terms, park commissioner and a mem- 
ber of the flood commission. He is also 
a director of several Hartford insurance 
and banking firms. 

* * x 


Francis H. Low, assistant superinten- 
dent of agencies, received notice to re- 
port at the Naval Air Station at Jack- 
sonville on July 1. As lieutenant, junior 
grade, Mr. Low is attached to the Flying 
Cadet Regiment where among his duties 
he provides ground instruction in the 
use of firearms. Mr. Low was a mem- 
ber of the Reserve Officers Training 
Corps while at Yale, and became a sec- 
ond lieutenant in Field Artillery. 

k Kk x 


Faith Croxson was recently elected 
president of the Women’s Club of the 
home office of the Mutual Benefit. 


x ok x 


H. W. Vaden, Guardian Life manager 
at Richmond, is conducting a course in 
life insurance at the Evening School of 
Business Administration, University of 
Richmond. 

x * x 

William A. Crowder has been elected 
president of the Utah Life Managers 
Association. Mr. Crowder is agency 
manager for the Bankers Life of Iowa 
at Salt Lake City. 

x ok x 

C. H. Falloon has been elected chair- 
man of the Aviation & General Insurance 
Co. Viscount Knollys has been re-elected 
deputy chairman. 

os: 2 


Marjorie E. Armstrong, wife of H. H. 
Armstrong, vice-president of the Travel- 
ers, has recently been elected Connecti- 
cut president of the National Society of 
Colonial Dames. 

x ok x 


Frank Wilkinson of the firm of Wilk- 
inson, Bulluck & Co. Inc. of Rocky 
Mount, N. C., was recently elected vice- 
president of the North Carolina Asso- 
ciation of Insurance Agents. 





July 25, 194) 


Joseph C. Mayorga, statistician at the 
Aetna Affiliated Companies, has beep 
with the organization twenty-five years 
Sorn in New York City, Mr. 
was educated in the schools 
York City and was with the Norwich 
Union Fire as an accountant and sta. 
tistical supervisor until he joined the 
Aetna organization on July 17, 1916, A; 
the present time, his principal work js 
connected with the fire business of the 
Automobile and the Standard Fire, 

x ok x 

R. T. Riley, veteran Canadian finan. 
cier, celebrates in Winnipeg this mont) 
his ninetieth birthday. He organized the 
Canadian Fire and the Canadian Indem- 
nity and is still on their directorates, 
although he has not attended _ board 
meetings for a few years. Mr. Riley, 
naturally, is not so active in_ business 
affairs today. He still is a director of 
the Northern Trust Co., and at one time 
was also on the board of the Canada 
Permanent Mortgage and the Royal 
3ank of Canada, as well as the Canadian 
National Railways. 
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G, A. LL-ESTRANGE 


G. A. L’Estrange, Wisconsin National 
Life’s accident and health department 
head who was recently program chair 
man of the Health & Accident Confer- 
ence convention in Chicago and was 
elected to its executive committee, has 
packed a lot of activity into his 21-year 
insurance career. His early ambition 
was to become a physician and surgeon 
but he decided in favor of business life 
after three years’ pre-medical training 
A graduate of Marquette University, he 
joined the Travelers in May, 1920, work- 
ing as a claim adjuster in Chicago under 
E. F. Williamson, now in the home office 
as assistant manager, casualty claim di 
vision. The following year, switching t0 
selling with a Springfield general agency, 
Mr. L’Estrange did well. January, 1923 
found him as a home office supervis0t 
for Abraham Lincoln Life where ht” 
served for the next fourteen years 
various capacities. He handled agency” 
work, developed home office and fill © 
claim departments, supervised A. & 
underwriting. He was closely associate! ” 
with the late James Fairlie, vice-pres’ — 
dent and actuary of the company, Wi — 
was his mentor. Mr. L’Estrange cat © 
to Wisconsin National Life in Septet 
ber, 1936, and ever since has been doing 
an increasingly effective job in running 7 
its A. & H. department. 
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Travelers Men in Armed Forces 


Write of Experience 

Hundreds of young men from the in- 
surance world are now in the United 
States Army, Navy or air service. On 
this page are pictures of four of a num- 
ber from one company—the Travelers. 
They are Captain T. Murray O'Neil, 
Lieutenant Edwin A. Sterns and Mid- 
shipmen A. E. Fitzelle, Jr, and S. A. 
Maher. 

In the Travelers house organ, The 
Beacon, these pictures are of this quar- 
tette printed together with some letters 
from Travelers men in the United States 
services. 

More than 300 Travelers men—includ- 





CAPT. T. MURRAY O’NEIL 


ing agents and salaried men in the field 
and members of the home office person- 
nel—are serving in the various branches 
of military service. More than 100 of 
that number came from the home office. 

One prominent home office man not 
mentioned in the letters in The Beacon 
is James V. Walsh of the casualty un- 
derwriting department. He is a West 
Point graduate who holds the rank of 
major and is camp adjutant and execu- 
tive officer at Camp Edwards on Cape 
Cod, Mass. Also at Camp Edwards is 
Earl M. Marsha of the life department, 
a first lieutenant who has been gradu- 
ated recently from the Coast Artillery 
School at Fort Monroe in Virginia. 
The Capt. T. Murray O’Neil whose 
picture appears in The Beacon is a cap- 
tain of the ordnance department at the 
Aberdeen, Md., proving grounds. Capt. 

Neil was associated with the Travelers 
radio station, WTIC, before being called 
into the service. Incidentally, the radio 
Station lost an announcer, Bruce Kern, 
to the Army. 

Both Maher, in the Travelers’ Toledo 
office, and Fitzelle, who is located at 
the 55 John Street office, New York, 
are ensigns awaiting call, 

Captain William H. Naylor (life ac- 
counting division) of 169th Infantry, 43rd 
Division, writes from Camp Blanding, 

a.: 

“The camp is enormous. It is five 
miles across and we are stationed right 
on the western boundary. The soil is 





























very sandy and is ankle deep in places 
which makes it very poor for the basic 
training of recruits. There must be some 
40,000 troops here now, with more to 
come. We are right in the turpentine 
belt and every scrub pine is slashed and 
has a cup attached. The boys have a 


great time chasing and catching the 
razor-backs which seem to be every- 
where. They run wild in these parts 


and are a menace to drivers. Snake 
are also plentiful. 

“George Tiemann and Johnny Mellen 
(life accounting) are great soldiers. They 
rate with the best in the outfit and I 
know that their many friends in the 
department will be glad to know this. 
They don’t need any breaks from the 
‘skipper.’ My outfit just finished a twen- 
ty-four-hour tour of guard duty and 
Johnny took care of all of the bugle 
calls in fine style. 

“The mess halls are wonderful. Elec- 
tric refrigeration and well laid out. They 
are the best I have ever seen and the 
same goes for the shower rooms, Each 
outfit has its own so it is easy to fix 
responsibility for sanitation. The War 
Denartment has done a great job to make 
things comfortable for the boys. Each 
one has a new metal cot, sheets, pillow, 
pillow cases, etc., and the food is first 
rate. We have four good cooks in the 
outfit. The same can’t be said about 
the officers’ mess. It was so bad the 
C. O. had to terminate his contract last 
night. We borrowed some cooks from 
the companies and are now getting some- 
thing to eat. 

“T have six lieutenants assigned to my 
outfit. The first lieutenant who is my 
right-hand man has been sent away to 
Fort Benning to take a three months’ 
course. Two of the others are Travelers 
boys. George Beeney (Group statistical) 
and Bob Mabry (Group). Another, Jack 
Curtin, is from the Two Hartfords. They 
are all doing a swell job.” 

Lieutenant Edwin A. Sterns, Travelers 
Fire, is with the 109th Infantry at Camp 
Blanding in Florida. He gives a sum- 
mary of a day in camp. People in civil 
life who think they are hard pressed 
should read it. He says: 


“Reveille at 5:45, out on the field, 


MIDSHIPMAN A. E. FITZELLE, JR, 


flopping in the deep sand, running on 
the double, listening to lectures, hiking 
on long marches from 7 until 11:30. On 
the field again from 1 to 5. Retreat 
ceremony from 5:30 to 5:45. 

“I teach non-coms from 6:45 to 7:45 
in chemical warfare defense. From 8 to 
9 I attend a school on bayonet. From 9 
to 10 we have a company officers’ meet- 
ing. Then our time is free, except that 
we have to study in preparation for field 
work and classes the next day. The 
temperature ranges from 30 degrees at 
night to 90 in mid-afternoon, Notwith- 
standing all this, we really like the life 
a lot.” 

Also at Camp Blanding is William A. 
Smith, likewise with the Travelers Fire. 
He is a lieutenant of the 169th Infan- 
try. He writes: 

“We have quite a standing joke down 
here about the tents where we are quar- 
tered. Officers’ pay is made up of a base 
pay, a food allowance and an allowance 
for quarters. In the case of a second 
lieutenant, his quarters allowance is 40 
per month. Well, we are living four lieu- 
tenants to a tent and the commander of 
the camp has declared the quarters ade- 
quate, which simply means we don’t get 
our forty-per which really hurts. With 
four to a tent you can see that the 
rental value of these tents is $160 per 
month. Whenever we visit any one else’s 
tent we are of course instructed to be 
very careful not to scratch the luxurious 
woodwork or track sand on the valu- 
able floor boards. 

“T have an orderly who makes the bed 
every morning, shines my shoes, sweeps 
out the tent and straightens out things 
in general, also making himself handy 
by sewing on buttons, etc. It’s really 
nice having a valet. We like it here. No 
grumbling from the men.” 

George Tiemann, life accounting de- 
partment, also at Camp Blanding, says: 
“Our chief source of amusement is chas- 
ing the wild pigs which roam the place. 
Once in a while one saunters directly 
into camp and the chase is on with 
everybody in pursuit. They are such ex- 
pert dodgers it sometimes takes ten min- 
utes to catch them.” 

Rhea Baxter of the Inland Marine De- 
partment of the Travelers is an officer 
in the Bureau of Ordnance of the Navy 
Department in Washington. 

“My present work in many ways is 
not different from what I did in the 
home office,” he writes. “It is mostly 
desk work and entails a lot of corre- 
spondence. But the correspondence is 
devoted to the subjects of big guns, am- 
munition, armor, etc.” 

Gene Jackson of the mortgage loan 
division is in the Municipal Airport, 
Jacksonville, Florida, with the 118th Ob- 
servation Squadron. 

“Don’t picture me as marching miles 
in the mud or grouching about chow or 
anything like that,” says Jackson. “In 
fact I have found a couple of yacht 
clubs which have made life most pleas- 
ant. It all comes from knowing one or 
two persons in the right places.” 

John Mellen of the life accounting de- 
partment is a first-class private and 
bugler for Company K, 169th Infantry, 
Camp Blanding. He has been doing 
some electrical work for Captain Wil- 





MIDSHIPMAN S. A. MAHER 





LIEUT. EDWIN A. STERNS 


liam Naylor, also of the company’s life 
accounting department. ' 

“Food is good,” he said. “In fact, I 
had two helpings at tonight’s mess. 1 
never ate so much in Hartford as I do 
here. Reason is plain. Working on ac- 
counting doesn’t develop the appetite like 
blowing a bugle does. But 1 am going 
to drop the bugle when I return to civic 
life. Anyway, where would you practice 
on that instrument in Hartford? 1 got 
along all right with my neighbors there, 
and | expect to continue that pleasant 
relationship when | doff my uniform and 
get back on the books again.” 

* * * 
Insurance on a Submarine 

The loss of the submarine Thetis just 
before the war started—June 1, 1939— 
is subject of a publication by the British 
Navy Appropriation. It shows that un- 
derwriters paid £361,350 in respect to that 
loss. 

This report also shows that the Ad- 
miralty undertook the cost of life sav- 
ing up to June 3, but that underwriters 
paid tor salvage operations up to June 9 
when the first attempt to lift the vessel 
failed. The Admiralty also undertook to 
refund one-third of further salvage costs 
if later operations were unsuccessful and 
to pay to underwriters one-third of any 
salvage proceeds should the Admiralty 
subsequently succeed in lifting the ves- 
sel. The underwriters abandoned salv- 
age on July 27 and, The Review of Lon- 
don says, paid for total loss and the 
vessel was subsequently lifted by the 
Admiralty and has since achieved honors 
in active service. The Review adds: 

“The report also shows that as salvage 
under war conditions may be dictated 
by national rather than economic 
grounds the old salvage form has be- 
come unworkable. Lloyd’s standard form 
of x ‘no cure, no pay’ has, therefore, 
been adopted.” 

a 
Party for Claude Jones 

Charles J. Zimmerman of Chicago, 
past president of the National Associa- 
tion of Life Underwriters, was host at a 
party in Hotel Statler, Buffalo, July 9th, 
honoring Claude-Jones, newly appointed 
Buffalo manager of the Connecticut Mu- 
tual Life. Mr. Jones succeeds C. Milton 
Sherman in Buffalo. Buffalo life insur- 
ance executives and trust officers of local 
banks were guests. 

* * * 
Deputy Minn. Commissioner 

Richard B. Purcell of St. 
Deputy Insurance Commissioner of Min- 


Paul, new 


nesota, was born in Wisconsin and edu- 
cated in public schools of St. Paul and 
in St. Paul College of Law. He prac- 
ticed law in that city until 1939 when 
he was made executive secretary and ex- 
tradition referee in the office of Gov- 
ernor Stassen of Minnesota. 

Mr. Purcell succeeds Leonard 
who will devote himself in a_super- 
visory capacity as chief cf the fire 
marshal division under Newell R. John- 
son, Minnesota Insurance Commissioner 
and the State Fire Marshal, 


Lund 








The Reconstruction Finance Corpora- 
tion this week announced that it had 
authorized a loan of $425,000,000 to Great 
Britain to provide for the British dol'ar 
exchange without the necessity of selling 
British securities and investments here 
at forced sale. Collateral is provided 
mainly by  British-owned American 
securities and capital stock of British- 
owned United States insurance compa- 
nies. This action kills all rumors that 
3ritish insurance companies might be 
compelled to sell their American sub- 
sidiaries. The official statement from 
Washington also stated that no change 
would take place in the management or 
method of operation of the United States 
branches and American subsidiaries of 
3ritish insurance companies. 

The capital stock of forty-one British- 
owned United States insurance compa- 
nies is estimated to have an aggregate 
net worth of over $180,000,000. The going 
value of these insurance companies is 
substantially higher. 


Statement of U. S. Managers 


A committee of United States man- 
agers of British insurance companies on 
Tuesday explained the circumstances in 
a statement which follows: 

‘Before the lease-lend bill was passed 
the British Government had contracted 
with American manufacturers for the 
delivery of airplanes, tanks and guns 
as well as for American cotton, tobacco, 
wheat, beef and other necessities. 

“By the sale in the United States of 
American securities acquired from their 
nationals in other parts of the world 
the British Government accumulated in 
this country hundreds of millions of 
dollars towards payment for hte military 
and other supplies referred to, but more 
money was needed. 

“Thereupon the British-owned Amer- 
ican fire, marine and casualty insurance 
companies and a number of the larger 
3ritish-owned or controlled industrial 
companies entered and doing business in 
the United States were asked to coop- 
erate in the matter of a loan to be 
negotiated between the Government of 
the United States (RFC) and _ the 
sritish Government on the basic princi- 
ples of any other commercial loan— 
the proceeds to be used to pay for the 
supplies in question. These insurance 
and industrial companies agreed to co- 
operate but on the understanding that 
they were not to be parties to the loan 
which, in fact, has been arranged solely 
by and between the two governments. 


Stock Loaned to British Government 


“The owners of the stock of the in- 
surance and industrial companies agreed 
to lend it to the British Government to 
be deposited in New York as collateral to 
the loan, and the companies have agreed 
that, for a period of time, the dividends 
the American directors of such compa- 
nies may declare in the usual course of 
business will be deposited with the Fed- 
eral Reserve Bank in New York for 
servicing the loan. 

“The equivalent in sterling of those 
dividend doliars the British Government 
will deliver to the parent insurance or 
industrial companies in England whose 

















British Company Operations Not 
Affected by R FC Loan to Britain 


Collateral Provided in Part By Capital Stock of British-Owned 
U. S. Insurers; Protection Afforded Policy- 
holders Is Not Diminished 


stockholders will thus receive their 
sterling dividends as usual. 

“To the same end the United States 
branches of British insurance compa- 
nies will deliver to the Federal Reserve 
Bank in New York such portions of the 
branches’ interest earnings as the Su- 
perintendent of Insurance may author- 
ize after first satisfying himself, as usual, 
that complete protection of the respec- 
tive companies’ American policyholders 
has been maintained. The industrial 
companies referred to will also deliver 
to the Federal Reserve Bank a suitable 
share of their earnings. 

“In addition to the foregoing there 
have been deposited, as further collateral 
to the loan, shares of American indus- 
trial corporations the market value of 
which is about $205,000,000. The British 
Government owns these shares. 


Management Not Disturbing 
“The insurance companies’ manage- 
ment and control and their relations with 
their agents, brokers and insured will 
not be disturbed in any way whatever, 
and the protection afforded to their pol- 
icyholders will not be diminished. In- 
(Continued on Page 27) 
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E. H. Hornbostel Will Complete 
50 Years in Insurance August | 


E. H. Hornbostel, New York State 
agent of the Firemen’s of Newark and 
for years author of “Tales of the Road” 
in The Eastern Underwriter, will round 
out next Friday, August 1, a half cen- 


tury of service in the fire insurance 
business. One of the best known field- 
men in this part of the country and 


FE, H. HORNBOSTEL 


veteran 


” 


termed affectionately among 
state and special agents as “the Baron, 
Mr. Hornbostel is still going strong. He 
hopes to live to more than 90 years of 
age, his father having died after reach- 








the full co-operation 
association. 


In July, the Freedom Month 


There is no more appropriate time than this July 
for giving a thought to freedom ... freedom, among 
other things, to choose a Company with which you 
wish to make your living. 


Agents who choose this Company are assured 
that 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch St., Philadelphia, Pa. 


Service Offices located 
in principal cities 


Complete Nation-Wide Insurance 
Facilities for Agents and Brokers 











means a_ profitable 








ing 93. Mr, Hornbostel_ celebrated his 
seventieth birthday last December 9, by 
as yet finds no difficulty in traveling 
around New York State without ap 
automobile, An expert swimmer all hjs 
life he says he can today do a mile or 
two whenever he feels in need of the 
exercise. 

Born December 9, 1869, in Brooklyn 
Mr. Hornbostel attended private schook 
there for ten years and also Columbia 
College—then located at Madison Aye. 
nue and 59th Street in New York—for 
two years. Prior to entering the fire 
insurance field in 1891 he was associated 
with a foreign book business for two 
years after which he was with a Cen. 
tral and South American commission 
house for a year. 


Joined Germania in 1891 


On August 1, 1891, young Hornbostel 
secured a job with the Germania Fire 
Insurance, which today is known as the 
National Liberty, a member of the Home 
of New York Fleet. When Mr. Horn- 
bostel entered insurance Rudolph Gar. 
rigue was president of the Germania and 
Hugo Schumann vice-president. The 
company had headquarters at 177 Broad. 
way, New York. In October of. that 
year Mr. Garrigue died and Mr. Schu- 
mann, who had been vice-president for 
twenty-eight years, became president. F, 
Von Bernuth was vice-president and 
Gustav Kehr, later a top executive of 
the company, was assistant secretary, 

For three years Mr. Hornbostel 
served successively as a clerk, examiner 
and a loss man. From 1894 until 1918 
he was continuously in the field for the 
Germania, traveling New York State, 
New England and the Province of On- 
tario at different times. He established 
many valuable agency connections and 
developed an excellent reputation among 
producers and other fieldmen for his in- 
tegrity and ability. 

In 1918 Mr. Hornbostel came into the 
home office of the company in New York 
City to serve as general adjuster. In 
the following year he became general 
agent for the Eastern department and 
from 1920 to 1922 served as manager of 
the Canadian department. Next came a 
connection as superintendent of agencies 
of the Fuso Fire & Marine for two 
years and in 1924 he was appointed New 
York State agent for the Firemen’s 
which post he still holds. 


President of N. Y. Associations 


Long active and influential in insur- 
ance association activities Mr. Horn- 
bostel served on the executive commit- 
tee of the Underwriters Association of 
New York State and was elected presi- 
dent of that organization in 1917. In 
1909 he was elected president of the 
“Old Association,” which long brought 
together many of the veteran fieldmen 
of the state. He is also a life member 
of the Blue Goose and is affiliated with 
the Empire State Pond. 

Having traveled in the field years be- 
fore automobiles became common Mr. 
Hornbostel has never learned to drive 
one and still gets from one part of the 
state to another by train, bus and _ tax!. 
He says this gives him far more time 
to visit agents, make inspections and to 
get to know thoroughly business condi 
tions in the various towns and cities. 
Few men are as well versed as he in 
the history of New York State, as ev!- 
denced by the many valuable anecdotes 
which appeared during the last decade 
in these columns in his “Tales of the 
Road.” He is one of a group of old- 
timers who regularly attend the 1 
ventions of the New York State Asso- 
ciation of Local Agents at Syracuse each 
May and who feel that despite their 
long and full experience with all lines 
of fire insurance coverage they are still 
able, with value to themselves, to sit im 
on the various educational and business 
sessions of the convention, 
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Death of Richard M. Bissell, President 
Of Hartford Fire, Removes Great Leader 


Several hundred leaders in insurance, 
business and other fields attended the 
funeral services for Richard Mervin Bis- 
sell, president of the Hartford Fire and 
chairman of the board of the Hartford 
Accident & Indemnity, held last Satur- 
the Congregational 


day afternoon at 
3urial 


Church in Farmington, Conn. 
was in Riverside Cemetery, Farmington. 
Mr, Bissell, dean of American fire in- 
surance company underwriters, ded sud- 
denly last Friday morning at his home in 
Farmington from a heart attack. He was 
79 years old and had served as presi- 
dent of the Hartford Fire since 1913. 

A strong, forceful and powerful char- 
acter and a master underwriter Mr. 
Bissell was for many years an outstand- 
ing fire insurance executive and his name 
was associated not only with the steady 
progress of the Hartford Fire Group but 
also with many constructive develop- 
ments in the business as a whole. He 
was president of the National Board of 
Fire Underwriters when this country was 
engaged in the first World War and un- 
der his able and vigorous guidance the 
National Board achieved high honor in 
its war work for the United States Gov- 
ernment. Mr. Bissell’s name will also 
always be honorably connected with the 
Eastern Underwriters Association, the 
Nationa] Automobile Underwriters Asso- 
ciation and the Insurance Executives 
Association, organizations which were 
formed under his skillful and tactful 
direction. 

Attend Funeral 


Many top insurance executives were 
among the honorary bearers at the 
funeral services. These included James 
Wyper, Frederic C. White and Charles 
S. Kremer, vice-presidents of the Hart- 
ford; Paul Rutherford, president of the 
Hartford Accident & Indemnity; James 
L. Thomson, chairman of the finance 
committee of the Hartford Fire; Wallace 
Stevens and Wilson C. Jainsen, vice- 
presidents of the Hartford A. & I.; Joy 
Lichtenstein, manager of the Pacific 
Coast department of the Hartford and 
vice-president of the Hartford A. & L; 
William R. Prescott, Atlanta, Ga., man- 
ager of the Hartford. 

National Board and E. U. A. 

Also Paul Haid, president of the In- 
surance Executives Association; Chan- 
ing S. Timberlake, marine vice-presi- 
dent of the Hartford Fire; Morgan B. 
Brainard, president of the Aetna Life; 
torge C. Long, Jr., president of the 
Phoenix of Hartford; W. Ross McCain, 
President of the Aetna (Fire); James L. 
Loomis, president of the Connecticut 
Mutual Life; Colonel Frank D. Layton, 
President of the National Fire of Hart- 
ford; William R. C. Corson, president 
of the Hartford Steam Boiler Inspection 
; Insurance Co.; Frazar B. Wilde, presi- 
oat of the Connecticut General Life; 
dmund Zacher, president of the Travel- 
ers; Arthur M. Collens, president of the 
hoenix Mutual Life. 

The National Board of Fire Under- 
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writers was represented at the funeral 
by J. K. Hooker, vice-president of the 
Automobile; | Vreeland, North 
American manager of the Scottish Union 
& National; Walter B. Cruttenden, presi- 
dent of the Springfield Fire & Marine, 
and Peter J. Barry, president of the 
Security of New Haven. 

The Eastern Underwriters Association 


appointed the following committee to 
attend the funeral services: 

Cecil F. Shallcross, United States 
manager of the North British & Mer- 
cantile; Harold V. Smith, president of 
the Home; Robert P. Barbour, United 
States manager of the Northern Assur- 
ance Co.; W. Ross McCain, president 
of the Aetna Insurance Co., and Ronald 
R. Martin, United States manager of the 
Atlas Assurance Co., all past presidents 
of the association, and Esmond Ewing, 


vice-president and secretary of the 
Travelers Fire and president of the 
BU, A 


Mr. Bissell is survived by his widow, 
the former Miss Marie Truesdale of 
New York, whom he married on June 
25, 1901; two sons, Richard Mervin Bis- 
sell, Jr., of New Haven, and William T. 
Bissell of West Hartford; a daughter, 
Mrs. Hector Prudhomme of Canton, 
Conn., and several grandchildren. In 
respect to Mr. Bissell the offices of the 
Two Hartfords were closed last Satur- 
day. 

Mr. Bissell’s clubs included the New 
York and Chicago university clubs, the 
Hartford Club, the Choral Club and the 
Art Society of Hartford, the Connecticut 
Historical Society, Yeaman’s Hall in 
Charleston, S. C., and the Farmington 
Country Club. 

During the last few years Mr. Bissell 
had not been in the best of health. He 
was ill a few years ago in the South but 
later returned to his post as active head 
of the Hartford Group and last year at 
the annual meeting of the National 
Board of Fire Underwriters in New York 


Richard M. Bissell’s Thoughts on 


Problems Expressed in Interview 


In Talk With The Eastern Underwriter Some Years Ago He 
Spoke on Acquisition Costs, Anti-Compact Laws, Help 
to Agents and Other Matters 


In 1923 when the Hartford Fire was 
writing about $50,000,000 a year in net 
premiums and leading all other fire com- 
panies Mr. Bissell was asked if he would 
not discuss the company and some of 
the problems confronting insurance. A 
taciturn person who had long dodged 
interviews with newspapermen he finally 
gave his consent and Editor Clarence 
Axman of The Eastern Underwriter got 
Mr. Bissell to speak on several matters 
not only of interest to insurance eigh- 
teen years ago but also of interest today. 

Acquisition Costs 

Asked if he cared to say anything 
about the regulation of acquisition cost 
by the state he said in part: 

“The regulation of private business 
by the state is one of the most import- 
ant and delicate questions of the day. 
Undoubtedly there should be regulation 
up to a certain point, but just where 
the dividing line is a controversial ques- 
tion. The state should go far enough 
to protect the public and prevent dis- 
criminations unjust on their face, but 
the guiding rule should be to help and 
not to strangle or cripple business, Busi- 
ness should not be so hampered as to 
make breathing difficult. 

“Many will doubt the necessity or the 
right of the state to enter into the do- 


main of commission and expense regula- 
tion as there are many reasons why the 
question is a matter of internal trade 
competition which will regulate or adjust 
itself. However, if the state does act 
in supervising commissions and expense 
it should merely stipulate the acquisition 
cost and not attempt to specify how it 
should apply. Companies employ widely 
different methods of conducting their 
business and they should be permitted 
to continue the experience of their in- 
dividuality.” 
Underwriters 

Discussing fire underwriters Mr. Bis- 
sell said that the fortunate man is in- 
dustrious, earnest, intelligent and pos- 
sesses insurance imagination. Continu- 
ing he said: 

“Insurance is not an exact science 
nor can it ever be. It is in a state of 
constant change with new situations 
arising daily. Each situation requires 
individual treatment, necessitating the 
display of judgment. It is a business 
where mistakes are costly, sometimes 
ruinous. Mistakes of judgment can be 
forgiven but not if the judgment be 
based on ill-considered thinking and 
slovenly arrangement and collection of 
facts. The higher the position the more 

(Continued on Page 22) 


City made a forceful address on the 
general outlook for this country which 
was listened to with keen interest. Dur- 
ing his administration with the Hartford 
he brought it and its associated com- 
panies to a position of leadership in 
practically all lines written by the group. 
At the close of last year the Hartford 
had assets of more than $122,000,000, 
second only to the Home of New York, 
which had assets of over $124,000,000. 
In 1913 the assets of the Hartford were 
only $26,500,000. 
Appreciation 

Some years ago one of President Bis- 
sell’s associates said to The Eastern 
Underwriter: “Mr. Bissell understands 
insurance and the American people. He 
recognizes, moreover, that condit ons 
change, and that even a great corpora- 
tion can fall into a rut. Three of his 
predominate characteristics are courage, 
imagination and practicability. About 
him is much of the pioneer spirit and 
a power of decision which will lead him 
into new fields; in other words, he is 
not afraid to take a chance. By com- 
bining the qualities of being practical, in- 
ventive, resourceful and daring he has 
put into effect in the Hartford many 
ideas which have helped the company on 
its way to greatness.” 

Twenty-eight years ago, in 1913 when 
Mr. Bissell became the administrative 
leader of the Hartford, a friend wrote of 
him as follows: 

“Mr. Bissell is no theorist. His steps 
are based on accurate knowledge from 
statistical information. He is a firm 
believer in careful and thorough in- 
spections and close observation and im- 
provement of each individual risk. This 
has often been his main theme when 
talking to gatherings of field men and 
office employes. His devotion to detail, 
his concentration upon insurance have 
helped to win him the reputation of 
being one of the ablest underwriters in 
insurance today.” 

Fifty-eight Years in Insurance 

On January 2, 1936, Mr. Bissell com- 
pleted a half century of continuous con- 
nection with the Hartford and the insur- 
ance business at that time acknowledged 
his outstanding contributions to the ad- 
vancement of insurance. Comparatively 
few executives in insurance 
the technical knowledge plus leadership 
ability to the extent which Mr. Bissell 
did. In the twenty-eight years he was 
president of the Hartford Fire he was 
an active participant and constructive 
force in a large proportion of joint un- 
dertakings to effect improvement and 
greater stabilization in various branches 
of fire insurance. Combining skill, tact, 
infinite patience and energy Mr. Bissell 
was frequently called upon to head new 
organization movements because of his 
ability to harmonize conflicting view- 
points and to arouse the united enthu- 
siasm and support of groups of execu- 
tives who previously had appeared to be 
almost hopelessly divided among them- 
selves. 

Mr. Bissell came into insurance at 
birth it may truthfully be said. He was 
born June 8, 1862, at Chicago where his 
father, George F. Bissell, was general 
agent at the Western department of the 
Hartford Fire. Previously his father had 
been a local agent of the company in 
Iowa and later a special agent. 

After being graduated from Yale Uni- 
versity in 1883 Richard M. Bissell joined 
the local agency of Moore & Jaynes of 


possessed 
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High Tribute Paid Mr. Bissell by 
Company and Organization Leaders 


Many fine and highly deserved tributes 
were paid to the memory of President 
Richard M, Bissell of the Hartford Fire 
when news of his sudden passing be- 
came known throughout the New York 
insurance district last Friday. Some of 
them follow herewith: 

Paul L. Haid 

Paul L. Haid, president of the Insur- 
ance Executives Association: 

“Mr. Bissell’s passing deprives us of a 
most brilliant mind, an untiring and an 
unselfish leader. Few men have equalled 
him in constructive contributions to our 
business. I have lost a valued and re- 
spected friend.” 


W. E. Mallalieu 


W. E. Mallalieu, general manager of 
the National Board of Fire Under- 
writers: 


“Richard M. Bissell is a very real loss 
to the National Board of Fire Under- 
writers. He first served on our adjust- 
ment committee in 1903 and ultimately 
became chairman of the executive com- 
mittee in 1913. Entry into war during 
his term as president of National Board, 
1916-18, brought unusual burdens. Under 
his active leadership the services of the 
National Board were immediately offered 
to the government and accepted. As a 
result fire prevention engineering, for 
the first time in history, took its place 
as an important feature in war activi- 
ties, and the largest experiment ever 
undertaken in applying comprehensive 
fire prevention principles to construction, 
in the case of Army cantonments and 
naval bases, proved an unqualified suc- 
cess. Last year Mr. Bissell brought the 
annual meeting of the National Board 
to its feet with his eloquent plea for 
joint efforts to preserve the great useful 
public service of fire insurance and to 
enlist its facilities in all-out national 
defense.” 

Harold Warner 

Harold Warner, United States man- 
ager of the Royal-Liverpool Groups: 

“I learn with the deepest regret of 
the passing of Richard M. Bissell. It has 
been my privilege to know Mr. Bissell 
for the past fifteen years, during which 
time I have grown to have a deep ad- 
miration and affection for him. He was 
a man of natural kindliness and sym- 
pathy, yet strong of character, clear 
of thought, sound of reason, decisive 
of action, with a great capacity for 
human understanding. He was in my 
judgment an outstanding able insurance 
executive and one of nature’s gentle- 
men. The world is the better for his 
having passed this way, and he will be 
greatly missed, not only in the councils 
of insurance but also in a personal way 
by everyone who has had the privilege 
and honor of knowing him.” 

Walter H. Bennett 

Walter H. Bennett, general counsel of 
the National Association of Insurance 
Agents: 

“The passing of R. M. Bissell takes out 
of the insurance theatre of activity one 
of the most prominent and forthright 
characters it has ever had. Mr. Bissell’s 
life has been marked with such a degree 
of executive ability, sterling qualities 
and forthright principles that he will go 
down in history as one whom all insur- 
ance men should strive to emulate. He 
was one of those rare men who would 
never consciously do anything either to 
harm his fellow men or discred't the 
great institution of insurance. On many 
occasions I have witnessed in confer- 
ences his forthright utterances, his wise 
counsel and his genuine determination 
to do or have done only those things 
in business that were right and ethical. 
While the industry has suffered a tre- 
mendous loss, he has left a rich heritage 
for those who come after.” 

B. M. Culver 

B. M. Culver, president of the America 
Fore Group: 

“Mr. Bissell for many years had oc- 


cupied a prominent place in the busi- 
ness. His constructive ability was evi- 
denced both in his own organization 
and in the industry as a whole. He was 
a man of sterling qualities which car- 
ried great respect and affection among 
his associates.” 
Harold V. Smith 

Harold V. Smith, president of 
Home of New York Fleet: 

“An honorable gentleman who had 
been for many years an _ outstanding 
and influential factor in our business.” 

William H. Koop 

William H. Koop, president of 
Great American Group: 

“T am deeply shocked to learn of the 
death of President Richard M. Bissell. 
He was without question one of the 
greatest insurance executives this coun- 
try has ever produced, and the out- 
standing position of the Hartford Group 
is a monument to his great ability. He 
gave freely of his time and efforts not 
only to the companies with which he was 
identified but to companies as a whole, 
and has left an impress which will re- 
main for a long time to come. The 
insurance business and Mr. Bissell’s 
many friends are the poorer by reason 
of his passing.” 
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Chicago, an old-established office of the 
Hartford Fire. Early in January, 1889, 
he joined the company’s Western depart- 
ment at Chicago. He received a broad 
training and earned promotion rapidly. 
He served as special agent, assistant 
general agent and then was member of 
the general agency firm of Confran & 
Bissell before being called to Hartford 
in 1903 to serve as vice-president of the 
Hartford. 
President in 1913 

In 1909 Mr. Bissell became underwrit- 
ing manager of the company and four 
years later was elected to the presidency. 
He had served only three years when 
he was elected president of the Nat onal 
Board of Fire Underwriters, highest 
honor which can be bestowed upon any 
man by the fire insurance business. He 
was thus in position to throw the full 
weight of the National Board behind the 
nation’s war efforts in 1917 and 1918. 

Under his administration the Hartford 
Fire became leader of one of the 
strong insurance groups. Affiliated with 
the parent company are the Hartford 
Accident & Indemnity, Hartford Live 
Stock, New York Underwriters Insur- 
ance Co., Citizens of New Jersey and 
Twin City Fire of Minneapolis. 

When Mr. Bissell had been president 
only a few years he watched with appre- 
hension a growing trend toward individ- 
ualism and a slow sapping of strength 
of the old Eastern Union. The first 
step toward combatting unbridled com- 
petition came when he was named chair- 
man of a committee of the Union to 
investigate production conditions in this 
part of the country. After some at- 
tempts had been made to enlarge the 
membership of the Eastern Union 
another committee was appointed to re- 
view the possibilities of forming a new 
organization in the East which should be 
nearly all-inclusive in its company mem- 
bership. Mr. Bissell headed this body, 
too, later known as the Eastern Under- 
writers Association organization com- 
mittee. 

This task, undertaken in 1925 and 1926, 
to secure adherence to a company asso- 
ciation of a large number of companies 
which had not heretofore been identified 
with organization movements was ad- 
mittedly difficult. In casting around for 
a man whose qualities of leadership were 
recognized and who at the same time 
possessed the needed characteristics of 
patience and diplomacy Mr. Bissell was 


virtually the unanimous choice of the 
Union companies. He accepted the 
chairmanship and fulfilled the hopes of 
those who sought the formation of the 
E. Un A. 

First President of E. U. A. 

When the E. U. A. was launched in 
1926 Mr. Bissell was the logical candi- 
date for the presidency. The future of 
the association was still very much in 
doubt as the whole move was recognized 
as an idealistic experiment, the success 
or failure of which hinged in large meas- 
ure upon the maintenance of confidence. 
Mr. Bissell had already deeply impressed 
many newcomers with his sincerity and 
fairness. 

These companies, many of them large 
and some of them small, and independent 
of group affiliations, had good reason 
to feel that their interests were safe- 
guarded with Mr. Bissell at the helm. 
While he was president he steadfastly 
refused to inject into debates and dis- 
cussions his own personal or company’s 
feelings, but constantly kept an unbiased 
position and often defended the interests 
of the smaller companies when they felt 
they were not in a strategic position. 

At the annual meetings in 1927 and 
1928 Mr. Bissell was reelected president 
of the E. U. A. Although he wished 
personally to retire from this post to 
which he had given most generously of 
his time and energy the members be- 
sought him to remain as leader until the 
association became so firmly fixed upon 
it own feet that its future was assured. 
At the annual meeting in December, 
1929, Mr. Bissell surrendered the presi- 
dency to another strong leader, Edward 
Milligan, president of the Phoenix of 
Hartford. 

NN; AS UW Acond 4) EA: 

Even then Mr. Bissell did not rest 
upon his honors. The National Automo- 
bile Underwriters’ Conference was suf- 
fering from somewhat the same troubles 
that had afflicted the Eastern Union 
and was in need of reorganization and 
strengthening. Mr. Bissell played a ma- 
jor role in this undertaking and served 
from 1930 to 1932 as the first president 
of the National Automobile Underwrit- 
ers Association. He helped also to 
organize the Insurance Executives Asso- 
ciation. 

The handsome home office of the Hart- 
ford Fire in Hartford is an outstanding 
building accomplishment of President 
3issell’s administration. At the time of 
his death he was president also of the 
Hartford Live Stock, the New York 
Underwriters, the Citizens and the Twin 
City, as well as a director of Aetna Life, 
Aetna Casualty & Surety, the Automo- 
bile Insurance Co., Connecticut General 
Life and the Hartford Trust Co. 

Mr. Bissell served as president of the 
Hartford Accident & Indemnity until 
August, 1934, when he became chairman 
of the board. He remained, however, in 
general supervision of the company’s 
affairs and its chief executive officer. 





Insurance Views 
(Continued from Page 21) 


dependence is placed upon the judgment 
of the underwriter. Statistics of insur- 
ance are very useful but somewhat un- 
reliable because processes and causative 
elements change very frequently. 

“An underwriter, for instance, may 
think he knows everything about rubber 
mills because he may have inspected 
rubber mills when a special agent or an 
engineer, but in a few years he may 
find that rubber mills have changed so 
much that he knows little about them. 

“It is because our business demands 
imagination, foresight and power of rea- 
soning from the rather unreliable sta- 
tistics and changing conditions that I 
think there is a growing tendency on 
the part of companies toward select- 
ing wel] educated young men, at least 
men with trained minds for future ex- 
ecutive positions.” 

Large and Small Companies 

On the matter of relations of small 

and large companies with government 


regulation President Bissell had this to 
say: 

_ “The company with a small premiyp 
income suffers from numerous handicaps 
which everybody in the business yjj 
recognize, but whether this tendency of 
company concentration into fewer hands 
is to continue is something which cap. 
not be answered at the present time 
There are some counter-influences, ong 
of which is the attitude of certain jp. 
surance departments which believe it t 
be in the best interests of the public 
that there be small as well as large com. 
panies. 

“Some of these commissioners anf 
legislators, believing in restrictive meas. 
ures, are convinced that the best way 
to have the property owners served j 
by the stimulation of the wildest kind 
of competition. As to whether unre. 
stricted competition affords the property 
owner the best way of being served 
adequately and economically there is , 
division of opinion, but certainly fire in. 
surance history does not indicate that 
anti-compact states obtain a lower aver. 
age rate than other states. Companies 
on the whole have not fared so well in 
anti-compact states nor have they given 
as good service there, nor will they be 
able to give as good service under such 
conditions, 

“Underwriters and executives should 
be in a position to confer without too 
many hampering restrictions. If the 
companies can go to a community or to 
a property owner and say: ‘Your city is 
paying too much for insurance. If you 
will put in a new water works and cer- 
tain fire department changes you can 
save the cost in three or four years in 
reduction of premiums,’ that message 
should be worthwhile. In the same way 
companies should be able to tell an in- 
dividual plant owner how his risk can 
be altered in accordance with fire engi- 
neering so that his rate will go down. 

“Many of the benefits to be derived 
from the right sort of inter-company re- 
lations are lost in strictly anti-compact 
states. The work of rating and inspec- 
tion bureaus is not only crippled in some 
states but occasionally is assailed, either 
by law or otherwise, until they practi- 
cally cease to function. When that oc- 
curs companies having no guide and 
many, being financially unable to apply 
schedules properly and to see that risks 
are improved, gradually drift into com- 
petitive methods, resulting in the elimi- 
nation of the service features and in this 
connection it can be stated that smaller 
companies are more dependent upon 
sane laws permitting an intelligent serv- 
ice cooperation than are the big ones.” 


American Agency System 


Mr. Bissell was asked if he thought 
that the concentration of the business 
into fewer hands and the large net lines 
and other conditions in any way im- 
periled the American Agency System. 
His comment on this was as follows: 

“We have spent more time and money 
to help the local agents during the last 
ten years than we did during all the 
previous history of the company put to- 
gether. Look at it from one angle alone: 
the various lines of coverage which are 
offered the agent for the convenience 
and protection of his customers. All that 
we ask the agent to do is to develop 
these coverages. From the company 
standpoint it means a lot when a new 
line of indemnity or protection is of- 
fered. At the start we embark upon an 
unknown sea. At first it is all experi- 
ment. We go as far as we can in scope 
of coverage and hope for the best while 
we are getting the experience. 

“We are trying to find our sea legs, 
as it were, and sometimes the going 15 
a little choppy. The worry is all ours; 
and if we lose we reach into our pockets 
and pay. Eventually we find where we 
are if the underwriting is as it shoul 
be, but in the meantime the agent 15 
furnished with the cover and all he has 
to do is to write it with as good judg- 
ment and with as much persistence an¢ 
completeness as he can. The company 
troubles are not his during the exper! 
mental season. His peace of mind 1s 
sure as he knows he can bank on the 
company to carry out its promises.” 
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sT. PAUL COMPANIES GAIN 





Group Shows Nearly 15% Increase in 
Premiums in First Half Year; 
Shepard Elected a Director 
All three St. Paul Fire & Marine 
companies showed an overall gain of 
14.6% in premiums the first six months 
this year compared to a year ago, the 
semi-annual statements show. The par- 
ent company led with a 20% gain, its 
net premiums for the period being 
$8,073,859. Unearned premiums of $10,- 
577,267 showed a gain of $566,350 com- 
pared to December 31, 1940, while assets 
crossed $50,000,000, a gain of $2,064,342. 
Net underwriting profit for the six 

months was $663,067. 

The Mercury made a relatively good 
showing with net premiums of $1,332,- 
345. an increase of $233,514 compared to 
4 year ago. Its net underwriting profit 
was $26,089 and assets increased $454,- 
333 to a total of $7,317,809. Saint Paul- 
Mercury Indemnity had net underwriting 
profit of $345,972 and net premiums of 
$4,183,507, an increase of $374,067. 

At their quarterly meeting July 17 
directors declared the regularly quarter- 
ly dividend of $2 and elected Roger B 
Shepard of St. Paul a director to succeed 
the late W. J. Dean. Mr. Shepard is 
4 member of the board of the Federal 
Reserve bank of Minneapolis, president 
of the St. Paul Community Chest and 
formerly president of a large St. Paul 
wholesale firm. 





Florida Blue Goose Officers 


The Florida Pond of Blue Goose has 
elected the following officers for the cur- 
rent year: 

Most loyal gander, Clyde T. Higgin- 
botham, general agent, Jacksonville, suc- 
ceeding W. L. Reynolds, state agent 
American; supervisor of the flock, 
George E. Edmondson, Tampa; custodian 
of goslings, H. A. Chadborn, Jackson- 
ville; guardian of pond, Seth G. McKeel, 
Lakeland; keeper of golden goose egg, 
Hudson P. Meacham, Jacksonville; 
wielder of goose quill; Milton M. Sprad- 
lin, Tampa. 

The Florida Pond membership now 
stands at 146, the largest in the history 
of the pond. Past Most Loyal Gander 
George E. Edmondson will be sponsored 
for the office of wielder in the Grand 
Nest at the annual meeting in Asheville, 
N.C, in August. 





H. V. GODBOLD ANNIVERSARIES 
H. V. Godbold, well known Richmond, 
Va, local agent, gave Mrs. Godbold a 
brand new car when they celebrated 
their thirty-fourth wedding anniversary 
July 20. At the same time he observed 
his sixty- ninth birthday anniversary. 
Born in Abbeville, S. C., July 20, 1872, 
he married Frankie Powers Fennell of 
Wilmington, N. C., July 20, 1907. The 
couple have two children: a daughter, 
Mrs. A. G. Bell, Ir., of Gastonia, N. C., 
and a son, H. V. Godbold, Jr., who is 
associated with his father in business. 
Mrs. Bell’s husband is secretary-treas- 
urer of Whiteside & Co., Gastonia local 
agency. Mr. Godbold is also observing 
the completion of forty-six continuous 
years in the insurance business. He 
started out in the business in Atlanta 
in 1895 with the old general agency of 
Haas & Watson. : 





EVERETT W. WEBSTER DIES 
Everett W. Webster, 45 years old, local 
agent of Peterborough, N. H., died last 
week of carbon monoxide poisoning and 
his death was listed officially as a suicide. 
1¢ had been in poor health for some 
time. He went to Peterborough in 1917 
alter graduation from the University of 
New Hampshire and entered insurance a 
fr years later with Eben W. Jones. He 
ecame a partner in the agency in 1925 
and owner seven years ago, changing its 
eg to the Everett W. Webster Co. 
axe W ebster was a vice-president of the 
pea Hampshire Association of Insurance 
nts. He is survived by a son and a 
aughter, 
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Bradford Smith, Jr. (left), fire secretary of the Insurance Co. of North America, 
presents to Chief Cowden of the Philadelphia Fire Department an old-time map 
showing locations of volunteer fire companies in Philadelphia, their fire-fighting 
equipment and regalia, for use in the municipal Fire Training School. The presenta- 
tion took place in the company’s home office, Philadelphia, with a group of firemen 


from the school looking on. 
Malone. 


To Chief Cowden’s right is Director of Public Safety 
The old hand-drawn steam engine dates back to 1860. 





PRODUCER’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Gerald 
F. Boyle, 75 Hillside Avenue, Freeport, 
New York. Mr. Boyle, who was licensed 
as an insurance broker and as an agent 
of a life insurance company, was charged 
with incompetency and untrustworthi- 
ness within the contemplation of the 
insurance law. 


MAY TAX TOWNSHIP MUTUALS 

The Minnesota legislature is consider- 
ing a bill to extend the premium tax to 
township mutuals, now exempt. Premi- 
um tax goes to the fire marshal’s office 
and its income will be increased by about 
$8,500 a year if the bill is enacted. 
Township mutuals have made no objec- 
tion to the bill. 





defense program. 


baby formulas. 


111 John Street, New York 








“SHE SLIPPED ON A BANANA!” 


The luscious banana, occasionally maligned for its slipperi- 
ness, can now claim this quality as a virtue that aids our 
Ripe bananas, split down the middle, are 
used today to grease the skids for launching ships. 


This novel engineering device adds a commercial use to the 
popular utility of bananas as a food. In 1940 the United 
States consumed 52,336,160 bunches—about 20 pounds per 
person—worth over $29,000,000, much of it the dried, pow- 
dered fruit for ice cream flavoring, bakers’ icings and fillings, 


Hermetically sealed by discerning Nature, this nutritious 
tropical fruit is extensively imported by countries in the tem- 
perate zones. The AIU worldwide organization provides crop, 
warehouse and other forms of insurance for bananas, as well as 
simplified coverage in American companies for other proper- 
ties and products abroad. Brokers and agents can offer this 
US dollar protection to their clients with complete confidence. 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


340 Pine Street, San Francisco 
Havana, Cuba Manila, P. |. 
Shanghai, China 


Bogota, Colombia, S. A. 
Hong Kong 








PROPOSES DEDUCTIBLE CLAUSE 


Ontario Agents’ Paper Suggests Such for 
Fire Policies to Offset Losses 
Caused by Smoking 
One of the major problems that seems 
to be facing Canadian fire companies is 
that of careless smokers and this situ- 
ation is coming in for more than its 
usual share of attention, especially as a 
result of recent figures issued by the 

Ontario Fire Marshal’s department. 

Official figures for Ontario for the 
second quarter show that in the three 
months there were 1,104 small fires 
caused by carelessness for which losses 
aggregated $152,332 and on which insur- 
ance companies paid claims of $145,262. 
The average loss for these fires was 
$13.70 and the average loss paid by fire 
companies was $13.15. Add to this the 
costs which go to make up necessary 
adjusting and claim payments, and for 
the trouble involved, the fire companies 
do not seem to be getting anything near 
a decent break. ' 

The careless smoker situation in Can- 
ada has drawn biting comment from 
Canada’s insurance press, and in par- 
ticular the July issue of The Economist, 
official organ of the Ontario Fire and 
Casualty Insurance Agents’ Association 
contains an editorial that calls upon 
government fire prevention and insur- 
ance officials, as well as the companies 
“to take the bull by the horns” and 
formulate some method of attack against 
careless smokers. 

_The publication advances the sugges- 
tion that the fire insurance companies in 
Canada introduce into their policies a 
$25 deductible clause patterned along 
the lines of the $50 deductible clause in 
automobile policies. This, it is believed, 
would tend to stress to householders and 
policyholders the responsibilities which 
rest on their shoulders in the matter 
of fire prevention. Over a reasonable 
period of time, it is added, such a plan 
would reduce the number of nuisance 
claims, lower fire losses and even. over 
the long-term period, have a tendency 
towards reducing premium rates. : 

It is also drawn to the attention of 
the companies that legislation has pro- 
vided them with the tool with which to 
put a damper on nuisance claims for 
burns and scorches which, according t 
legislative interpretation, are not fires. 
For fire insurance purposes, legislation 
has decreed fire as that development im- 
mediately following “ignition.” The com- 
panies are urged to take advantage of 
this interpretation and refuse to pay 
claims on mere burns and scorches to 
turniture. 


Security Field Changes 


James E. McEvoy has been appointed 
state agent for the Security of New 
Haven and the Connecticut Indemnity 
for Michigan to succeed H. R. Lamy, 
resigned. Mr. McEvoy has had many 
years’ experience as an underwriter and 
special agent in Michigan. 

Alvin C. Tregoning has been appointed 
special agent for the Security, the East 
& West and Connecticut Indemnity for 
Washington, northern Idaho and Mon- 
tana with headquarters in Seattle. Mr. 
Tregoning entered the insurance busi- 
ness in 1935 and has done general agency 
work in Seattle and Tacoma. 








WM. F. BISSETT NOT “A GUEST” 

In the story of the meeting of the 
New Jersey Special Agents’ Association, 
published last week, The Eastern Under- 
writer erroneously listed as a guest one 
of the members whose photographs ac- 
companied the article. He was William 
F. Bissett, associated state agent of the 
Insurance Co. of the State of Pennsyl- 
vania, a new member of the association. 
He was photographed with John F. 
Luehs of the Meserole Group and Ed- 
ward W. Kelly of the Hanover. 





STATE AGENT IN MICHIGAN 

James McEvoy, who has been appointed 
Michigan state agent for the Security of 
New Haven Group, will act for the 
Security, the East & West and the Con- 
necticut Indemnity. 
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Agents’ Association 


forty-sixth annual con- 
National Association of 
Kansas City, Mo., 
been deter- 


Design for the 
vention of the 
Agents at 
already 


Insurance 
October 13-17, has 
mined and it will not be long before the 
finished program is ready for announce- 
ment, with complete details as to speak- 
ers and special subjects. 

The underlying framework of this an- 
nual meeting is one that has evolved 
after years of practical experience. The 
National Association has a vast amount 
of ground to cover in the few days of 
convention at its disposal and can suc- 
cessfully accomplish this task only 
through rigid adherence to a stopwatch 
schedule that appropriates the exact 
amount of time needed to present each 
subject and event. It is also necessary 
to “pace” these various features so that 
interest will not lag nor delegates tire. 

Executive Committee Meetings 

The Kansas City program, therefore, 
will conform in its essentials to the 
framework of meetings in recent years. 
The customary convening of the execu- 
tive committee several days before the 
start of the convention proper will be 
observed at Kansas City and in meet- 
ings on Friday, October 10, and continu- 
ing through Sunday, October 42, will 
doubtless engage in thirty hours or more 
of deliberations. At Buffalo last year 
the executive committee met fifteen 
times for a total of thirty-five and a 
half hours, and in the light of the long 
list of new and difficult problems con- 
fronting the association today, it is not 
unlikely that the Kansas City conven- 
tion will set a new record in the hours 
of labor demanded of the executive com- 
mittee. 

As at the mid-year meeting at Oak- 
land in April, the convention will open 
promptly at 10 a.m. on Monday, with 
the Business Development Officer’s 
“Pattern for Production.” It has been 
found that this sales seminar can be 
most profitably presented at this time 
when the delegates are fresh and re- 
ceptive. No other business will conflict 
with the B. D. O.’s part on the program 
—it occupies the entire morning ses- 
sion on Monday and all members of the 
convention will have an opportunity to 
participate in it. 

Territorial Sessions 

On Monday afternoon commencing at 
2:15 p.m., the national councillor ter- 
ritorial meetings will be held. These 
meetings bring together the key organ- 
ization leaders and develop material that 
is passed on with recommendations to 
the convention at large. These groups 


consist of the Eastern territory, South- 
ern territory, Mid-west territory and 
the Far-west territory. 

On Monday evening the advisory 


council of the 
Office will meet, 
the executive 


Business Development 
and also at this time 
secretaries and managers 
f local boards and state associations will 
vet together for the exchange of ideas, 
‘inions and methods relating to. their 
alsa These meetings have been 
hiclpful to secretaries and managers in 


Outlines Its 
Program for Kansas City Convention 


the past and each year arouse increas- 
ing interest. 

Convention ‘business on Tuesday will 
begin with the breakfast conferences of 
several of the National Association’s 
standing committees. The committees 
so meeting are accident prevention, fire 
prevention, rural agents and membership. 

National Council Meeting 

At 10 a.m. the annual meeting of the 
national council will be called to order. 
Concurrently the annual meeting of the 
state association officers will be held, 
and at the conclusion of these meetings 
both groups will come together for a 
joint luncheon, 

At 2 p.m. on Tuesday the local board 
conferences will be staged. There will 
be three separate meetings for local 
boards, falling into the following popula- 
tion classifications: Group I, up to 50,- 
000; Group II, 50,000 to 250,000; Group 
IIT, over 250,000. 

At 3:30 p.m. on Tuesday the resolu- 
tions committee will meet. The an- 
nual banquet will be held on Tuesday 
night. It is scheduled for 7 o’clock. 

On Wednesday morning at 10 o’clock 
what is known as the second conven- 
tion session will convene. (The B. D. O. 
“Pattern for Production” constitutes the 
first convention session.) This meeting 
will be featured by the report of the 
administration and other presentations. 

Merchandising Problems 

Wednesday afternoon will be devoted 
to group meetings, at which merchandis- 
ing problems of important insurance 
lines of current interest will be dis- 
cussed. Already scheduled for such dis- 
cussions are comprehensive liability, 
post-mortem of a mercantile fire loss, 
personal accident and health insurance, 
fidelity insurance and burglary insurance, 
There will be three such group meetings 
in all, running concurrently, and mem- 
bers may select those topics which have 
the greatest interest for them. 

Thursday morning will be devoted to 
the group sessions on agency operations 
and management. There will be three 
groups divided according to premium 
production, as follows: Group I—agen- 
$0 up to $100,000 in annual premium; 
Group II—for agencies producing from 
$100,000 to $300,000 in annual premiums; 
Group III—for agencies producing over 
$300,000 in annual premiums. 

The final convention session, at which 
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TER: BUSH & POWELL OUTING 





Large Schenectady, N. Y., Agency Holds 
Two-Day Party With Many Com- 
pany Executives as Guests 
Ter Bush & Powell, Inc., of Schenec- 
tady, N. Y., one of the largest general 
agencies in upstate New York, held its 
annual outing July 9-10 with about sev- 
enty attending. Enjoying the program 
were the full-time producers of the agen- 
cy, all its officers and executives of a 
number of the companies represented by 
Ter Bush & Powell, Inc. Chief host 


was David A. Ter Bush, president of 
the agency. 
After luncheon in Schenectady the 


party motored to Lake Pleasant, N. Y., 
eighty miles away, having accommoda- 
tions at Hamilton Inn. Good fellowsh’p 
reigned throughout their stay, and par- 
ticularly helnful was the opportunity thus 
given for the company men to become 
better acquainted with the agents. 
President Ter Bush presided at an 
informal meeting the following morning 
at which the sneakers were the follow- 
ing company guests: Jesse W. Randall, 
vice-president of the Travelers; Tracy 
W. Smith, sunerintendent of agencies, 
casualty lines, Travelers; Howe S. Land- 
ers, president, Metropolitan Casualty and 
Commercial Casualty companies of Loy- 
alty Group; T. Y. Beams, vice-president, 
Royal Indemnity; G. V. Kuehner, su- 
perintendent of agencies, life and acci- 
dent lines, Travelers; Thomas R. Dew, 
superintendent of agencies, United States 
Guarantee: Robert FE. Wallace of Chubb 
& Son; Frank P. Tucker, manager of 
the New York Co-Operative Underwrit- 
ers; George R. McDowell, Group acci- 
dent and health of Commercial Casu- 
alty; George H. Jamison, Deputy Super- 
intendent of Insurance, and Thomas J. 
Cullen, First Deputy Superintendent, In- 
surance Department of New York State. 
The organization of Ter Bush & Pow- 
ell is over thirty vears old and its annual 
premium production of fire and casualty 
lines runs into the millions annually. 
Besides President Ter Bush, the follow- 
ing officers of the agency attended: Wil- 
liam W. Patten and George S. Whitney, 
vice-presidents; John A. Holland, treas- 
urer; William Aydelotte, secretary, and 
Erastus Corning, IT, president of Albany 
Associates, Inc., of Albany, N. Y. This 
agency is affiliated with Ter Bush & 
Powell, Inc., and its president is a 
member of the New York State Senate. 





15,867 IN AGENTS’ ASS’N 

The National Association of Insurance 
Agents now has a total membership of 
15.867 and it is hoped that the 16,000 mark 
will be passed before the close of the 
fiscal year on August 31. David A. 
North of New Haven. member of the 
national executive committee, is also 
chairman of the membership committee. 





NEW YORK FIRE DIVIDEND 

Directors of the New York Fire In- 
surance Co. of the Corroon & Reynolds 
Group have declared a dividend of 20 
cents a share, payable July 31 to stock- 
holders of record July 24. 





the officers will be elected and resolu- 
tions adopted, will convene at 2 p.m. 
Thursday. The past presidents’ dinner 
will be held Thursday and will be fol- 
lowed by the annual ball. 


NATIONAL FIREMAN’S FUND 


FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O'GORMAN & YOUNG, Inc. 


744 BROAD STREET - - 


NEWARK, N. J. 


New York bsthbesuee Office 


110 William Street 


W. E. Craig, Mgr. 


HARTFORD ACCIDENT and INDEMNITY CO. 
N. J. Countersigning and General Agency 





UNDERWRITERS 


F FICE NORWICH 





Travelers General Agent 
Has 30 Years of Servic. 


ne 





Foster Studio 
STUART RAGLAND 


Stuart Ragland, of Tabb, Brocken- 
brough & Ragland, Richmond, Va., has 
completed thirty years of service with 
the Travelers, of which he is general 
agent. Before joining his present firm, 
he was with the Travelers at Nashville, 

Mr. Ragland is one of the top Pro: 
ducers of the company. He is active in 
civic and organization work. He was 
president of the Virginia Association of 
Insurance Agents in 1939-1940 and has 
also been president of the Richmond In- 
surance Exchange. He is Virginia’s na- 
tional councillor in the National Asso- 
ciation of Insurance Agents and repre- 
sents his state in the Southern Agents 
Conference. 

He has been president of the Rich- 
mond-First Club and Kiwanis Club of 
Richmond and is a director of the Rich- 
mond Credit Men’s Association and 
chairman of its insurance committee. 
This year he was given the Silver Beaver 
Award of the Boy Scouts of America 
for his services to that organization. He 
is a ruling elder in the Second Presby- 
terian Church and a director of the 
Richmond Children’s Aid Society. 





Pa. Agents’ Convention 


Committee to Meet 


W. Joseph Boland of Scranton, Pa, 
general chairman of the convention com- 
mittee of the Pennsylvania Association 
of Insurance Agents, has called a meeting 
of his committee for tomorrow and Sun- 
day, July 26 and 27, at Shawnee Country 
Club, Shawnee-on-Delaware, Pa., where 
the agents’ annual convention will be 
held September 14-17. 

Committee members, in addition to Mr. 
Boland, are Joseph Nederlander, South 
Fork; J. B. Ladley, Pittsburgh; Daniel 
F. Ancona, Jr., Reading; M. M. Albert, 
Stroudsburg: W. Ray Thomas, Pitts- 
burgh; Thomas H. Raugh, Altoona, and 
Frank M. Moses, secretary, Harrisburg. 
It is expected that the committee will 
make all arrangements for the convention 
and announce the program, Shawnee 
Country Club is in the Poconos. 


Florida Short Course 
* School September 8-11 


The fifth annual short course school 
of the Florida Insurance Agents Asso- 
ciation will be held at the Oceola Hotel, 
September 8-11. The rates will be $2.50 
a day per room and meals, with @ $3 
registration fee. Association Secretary 
A. C. Eifler is working with “Dean” L. 
P. McCord at Jacksonville, on the pro- 
gram. As has been the case in_all 
schools, sponsorship bg be by the De- 
partment of Adult Education of the 
state university, with Dean Bert 
Riley, and his executive assistant, Mat- 
uel Turner, cooperating on the program. 
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Charles F. Rupprecht 
Joins Loyalty Group 


MADE SECOND VICE - PRESIDENT 





Will Be First Assistant to Vice-President 
Ambos; Has Thorough Knowledge 
of Fire Underwriting 


Charles F. Rupprecht ,has been ap- 
pointed a second vice-president for all 
of the fire companies of the Loyalty 
Group. Mr. Rupprecht will be first as- 
stant to Vice-President Herman Ambos. 
“Mr. Rupprecht was formerly special 
agent for the Commercial Union Group 
in the States of Illinois and Wisconsin 
until 1928. He was then appointed as- 
sistant manager of the Commercial Union 
Group on the Pacific Coast. In 1931 he 
was appointed assistant United States 
manager of that group in New York. 

In July, 1938, Mr. Rupprecht was ap- 
pointed assistant vice-president of the 
Insurance Co. of North America Group 
and left that post some months ago. 

Mr. Rupprecht has a thorough knowl- 
edge of fire underwriting conditions 
throughout the United States, having 
traveled in the Middle West, on the 
Pacific Coast, and then in recent years 
in the Eastern territory. 





Boston Companies Donate 


Insurance Course Awards 
United States General Manager and 
Attorney Edward C. Stone of the Em- 
ployers’ Group offered fifty dollars to 
be awarded students making the high- 
est average in the casualty course of 
the Insurance Institute of America con- 
ducted by the Insurance Library Asso- 
ciation of Boston, and the Massachu- 
setts Bonding Co. donated a_ similar 
award for surety course students. 

In the casualty course, John J. Flynn, 
the cum laude pupil, is not an insurance 
man but is with the Merchant’s Na- 
tional Bank, Brookline, Mass. 


NEW “FACTS AND COMMENTS” 





1941 Supplement to Business Develop- 
ment Office Publication Has 
Several New Features 
The 1941 supplement to “Facts and 
Comments Regarding Sound Insurance” 
is now available and is currently being 
distributed to local agents and company 
employes who are listed to receive this 
publication, it was announced yeste-day 
by Milton W. Mays, director of the 

Business Development Office. 

In addition to the usual up-to-date 
information concerning the operat’ons 
of non-stock carriers there are several 
new and interesting sections which have 
been added to the 1941 supplement. 
There is a discussion of self-insurance 
and of the various minimum require- 
ments which a self-insurance plan must 
meet. There are also studies of the 
agent’s commission and of the prem’um 
dollar, 

Another new feature of the 1941 sun- 
plement is a section dealing with the 
public and insurance, which is an ap- 
praisal by leaders in the professions, 
science and industry of capital stock 
fire insurance and of the many services 
the stock companies are rendering for 
the benefit of the public. 





George F. Neiley Honored 
By Royal-Liverpool Specials 


Special agents of the Royal-Liverpool 
Groups serving in the New York subur- 
ban territory were hosts at luncheon 
at Whyte’s Restaurant on Fulton Street, 
New York, to George F. Neiley, new 
manager of the Eastern Underwriters 
Association. Mr. Neiley was until re- 
cently assistant United States manager 
of the groups and one of his duties was 
supervision of the suburban field. — H. 
A. Mcllroy acted as toastmaster and 
presented the guest of honor with a desk 
set and the good wishes of those present, 
expressed in verse. 

Others present at 


the luncheon were 


To Speak at Wisconsin 
Short Course for Agents 





RAY C. DREHER 


Ray C. Dreher, manager of the pro- 
duction department, Boston and Old Col- 
ony insurance companies, will be one of 
the speakers at the short course in fire 
and casualty insurance at the University 
of Wisconsin, Madison, Wis., the week 
of July 28. Mr. Dreher’s talk will come 
on Wednesday morning and is entitled, 
“Planning for Profit.” The course is 
being held under the auspices of the 
Wisconsin Association of Insurance 
Agents and the Schao] of Commerce of 
the University. 





John Roy, agency superintendent in im- 
mediate charge of the suburban territory, 
and the following special] agents: George 
T. Butler, Arthur Hymel, John Koerner, 
Norman Lynch and Robert Masterson. 


BOGERT 35TH ANNIVERSARY 


Vice-President of National Fire & 
Marine Honored; Has Done Much 
to Advance Company’s Progress 
On July 19, Chester D. Bogert, vice- 
president and secretary of the National 
Fire & Marine, celebrated his thirty- 
fifth anniversary in the insurance busi- 





ness. Thirty-three of these years have 
been spent with the National. Under his 
able management the company has 


shown progress and Mr. Bogert’s capa- 
bilities as an organizer and builder are 
apparent. The National Fire & Marine 
has celebrated its seventy-fifth anniver- 
sary in 1940. ‘ 

Through the cooperation of the com- 
pany’s general agents thousands of dol- 
lars of premiums were sent in by all 
agents and slips marked “Complimentary 
to Mr. Bogert on his 35th Anniversary 
in the Insurance Business” were attached 
to all daily reports. This gesture was a 
complete surprise to Mr. Bogert. 

On Thursday, July 17, several friends 
and business associates entertained Mr. 
Bogert at a luncheon held at the Bank- 
ers Club and presented him with a beau- 
tiful matched set of golf clubs. Those 
present were G. W. Ingrey, Excess 
Management Corporation; R. L. Wrenn 
and F. E. Moberg, assistant secretaries 
of the company; Wm. I. Armend of 
Henry E. Wood & Associates, Inc.; 
R. L. Hoercher; H, Shadwell and P. R. 
Willemson, vice-president of Sterling 
Offices, Inc. 





A. E. LEHMAN LOSES MOTHER 


Mrs. Ida M. Lehman, mother of 
Albert E, Lehman, secretary of the 
automobile department of the North 


British & Mercantile, passed away at 
her home in Chicago last week. Funeral 
services were held Saturday at St. 
Jerome’s Roman Catholic Church, Chi- 
cago. She is survived also by two other 
sons, Robert L. and Charles W. Lehman. 
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Jack Dacey and John Jordan Write 
Geo. Krank on N. Y. Field Anecdotes 


Publication two weeks azo of “A 


Dream at Deer’s Head Inn,” the excel- 


lent article written by George F. Krank, 
Hanover 


New York fieldman for the 
Fire, brought immediate response from 
two other well known and popular vet- 
eran fieldmen, Jack Dacey of the Boston, 
and John A, Jordan, state agent for the 
Continental. Mr. Dacey suggests that 
Mr. Krank continue to draw upon his 
memory and experience for stories of the 
field, an idea which finds full favor with 
this newspaper. Writes Mr. Dacey to 
Mr. Krank: 

“Dear George: 

“For the many years that I trotted 
along with you I have always recog- 
nized a keen, able and affable insurance 
man and figured that he would finally 
arrive in the limelight where he belongs. 

“Your article in The Eastern Under- 
writer of recent date proves that you 
are not only a good insurance man but 
that you have hidden the fact for a long 
time that you are really an author, I 
read your ‘Dream’ with great interest 
and it would not have taken much to 
have me lean back in my chair and do 
a little reminiscing all by myself. Surely, 
the days you wrote about were the hap- 
piest in our lives and, unfortunately, will 
never return, 

“Seriously, George, I thought your 
article was very well put together and 
most interesting. I have heard many 





Phoenix of Hartford 
Plan for Bond Purchases 


President George C. Long, Jr., of the 
Phoenix of Hartford Group has an- 
nounced that the group will allow em- 
ployes to have payroll deductions made 
for the purpose of buying defense bonds. 
This policy of the companies to co- 
operate with the Federal Government in 
its efforts to sell defense bonds, has been 
put into effect in the group’s offices 
throughout the country. 

Mr. Long has also announced that all 
employes called for service in the armed 
forces of the country will be re-em- 
ployed without loss of seniority, sub- 
ject to an honorable discharge. Several 
men from the New York office have 
already been called for service. 





To Form Insurance Women’s 


Ass’n At Chattanooga 


About August 1 a new unit of the 
National Association of Insurance 
Women will be organized at Chatta- 


nooga. More than 100 women who serve 
as cashiers, secretaries and agents of 
stock companies in that city are eligible 
for membership. The first meeting will 
be featured by acceptance of a charter 
and election of officers. 





SEE PRIVATE PILOTS NOW! 

The Laclede Agency News, edited by 
L. R. Felker, Laclede Insurance Agency 
Co., St. Louis, reminds agents that after 
the war and completion of the national 
defense program, there will be mass 
production of aircraft which will mean 
drastic reductions in cost. There are 
at least 100,000 private pilots today, says 
Mr. Felker, not including those in com- 
mercial or Government service, many 
owning their own planes, which involves 
substantial liability and hull premiums. 
“Contact these pilots now,” is his advice. 





SIGNS TAX EXEMPT BILL 
Governor Saltonstall of Massachusetts 
has signed the bill which provides that 
insurance companies domiciled outside 
of the state shall be exempt from taxa- 
tion on personal property. 


favorable comments and the desire ex- 
nressed that you would continue on this 
line and give us some more interesting 
stories that we know are piled up in 
your memory, so, don’t stop here but 
go along and put Irvin Cobb to shame. 
“Your old pal, 
“Jack Dacey.” 


An Adirondack Cocktail 


Mr. Jordan draws upon his memory 
for another good story of the field when 
he wrote Mr. Krank as follows: 

“Dear George: 

“IT read with some interest in The 
Eastern Underwriter of your visit to 
Deer’s Head Inn which recalled very 
many pleasant memories to the writer 
inasmuch as Chief Swinnerton, whose 
ashes lie in the cemetery back of the 
Deer’s Head Inn, spent his vacation at 
Elizabethtown and it was the rule for 
the America Fore men then in the field 
to spend a Sunday during his vacation 
with the old chief, 

“T well recall on one of these visits 
near the hour of the closing of the bar 
General Ingalls ordering an Adirondack 
cocktail and when the chemist presiding 
at the bar did not know how to make 
one, George gave him the formula which, 
to my recollection, was as follows: one 
overripe egg, a jigger of pluto water 
seasoned with tabasco sauce and red 
pepper. George was then able to chal- 
lenge, the following day, the pro on the 
golf course to a match at $1 a hole and 
as the pro had no left-handed clubs, 
George informed him he could beat him 
with right-handed clubs. Needless to 
say, the match was never consummated. 

“With kindest personal regards, I re- 
main 

“Very truly yours, 
“John A. Jordan.” 
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PLAN NEW TACOMA BRIDGE 

Governor Arthur B. Langlie of Wash- 
ington, announces that B. Bantz, new 
director of highways, has been author- 
ized to draft plans for a new Tacoma- 
Narrows bridge. The action was taken 
to expedite construction of the new 
bridge and to enable the plans to pro- 
ceed in such a manner that there be a 
minimum of delay in construction when 
litigation over the insurance is com- 
pleted. Bantz will be given authority to 
spend $75,000. 





HEADS LOCAL BOARD 

Charles S. Colburn, prominent local 
agent for the last twenty-five years, was 
elected president of the Chattanooga In- 
surance Exchange last month. He suc- 
ceeds Herbert W. Spencer. Other offi- 
cers are James B. Irvine, vice-president ; 
Charles G, Walline, secretary, and Pres- 
ton S. Daniel, treasurer. 





some specific coverage. 





WE ADVERTISE OUR AGENTS 


Alliance national advertising is aimed at winning friends 
and influencing sales . . . for our Agents. 


Each advertisement intrigues the interest of readers in 
Each message pre-educates pros- 
pective clients in the value of various types of insurance. 
And, even more, Alliance Advertising stresses the local 
services. The climax of every advertisement is the recom- 
mendation to readers that they 


“Aah the >, Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 


Service Offices located in principal cities 


Complete nation-wide Insurance Facilities 
for Agents and Brokers 








HOW PUBLIC JUDGES AGENTS 





Moran of Credit Men’s Association List; 

Honesty, Intelligence, Experience as 

Essential Requisites 

The first thing business wants from 
an insurance agent, counselor, broker or 
representative is honesty,” said E, B. 
Moran, manager, central division, Na- 
tional Association of Credit Men, Cti- 
cago, in an address to the Tennessee 
Association of Insurance Agents in ses- 
sion at Nashville recently. 

“Other things,” continued Mr. Moran, 
“include intelligence, experience, a broad 
knowledge of various types of insurable 
hazards and a comprehensive under- 
standing of the protection possible, not 
only against the possibility of a catas- 
trophe which in a single stroke may 
wipe out the cumulative results of long 
years of persevering endeavor, ‘but also 
the common, daily occurring losses which 
may bring indemnity, arising out of liti- 
gation, many times resulting from mis- 
understanding — misunderstandings that 
might have been averted if the coverage 
had been properly written in the first 
place, losses which may interrupt pro- 
duction and jeopardize profits. 

“The mere possession of a license does 
not necessarily mean that a person has 
the requisite qualification to survey in- 
surance hazards and provide adequate 
protection. Business will judge the in- 
surance, representative by his ability and 
his achievements, just as you and I do 
a lawyer or a surgeon, 

“Too frequently business has discov- 
ered to their sorrow, financial loss, dis- 
gust and loss of confidence in their in- 
surance representative, when loss has 
occurred and they have been told the 
policy does not cover the particular cr- 
cumstances. For example: (1) burglary 
and robbery, and not a policy against 
loss of money; (2) elevator and products 
liability, rather than a general liability 
contract; (3) ocean marine and railroad 
transit, instead of blanket coverage for 
all shipments; (4) fire, without supple- 
mentary coverages.” 


oer 





SECURITY SERVICE OFFICE 


The Security of New Haven has 
opened a service office at Seattle and 
Alvin C. Tregoning, who, on leaving Han- 
sen & Rowland, general agency firm, be- 
came special agent on July 15. Mr. 
Tregoning will cover Washington, Mor- 
tana and the Panhandle of Idaho. He 


‘will also represent the Connecticut In- 


demnity and the East & West, members 
of Security group. Wilbur Phillips wil 
continue as special agent in Oregon. 





LOWE OPENS COAST OFFICE 
T. Parker Lowe, resident manager, Pa- 
cific Coast department of Anchor Cas 


ualty of St. Paul, Minn., which has re | 


cently been admitted to California fot 
compensation, automobile and casualty 
lines, has opened up for business in LOS 
Angeles. Later he plans to have 4 
service office in San Francisco. Before 
coming to California, Mr. Low was state 
agent for the company in Minnesota. 
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| ACT HERE ON BLACKLIST 
- Marine Underwriters to Ex- 
ae Interests of 1,800 Latin- 
American Concerns 
\merican marine underwriters this 


week adopted a warranty excluding from 
coverage the interests of any persons 
ing on the blacklist promulgated 


appeari me 
hy President Roosevelt a few days ago. 
This list of 1,800 firms in Latin-America 


is officially called the “Proclaimed List 
of Certain Blocked Nationals.” The war- 
ranty will be used when the risks of 
capture or seizure by the British or their 
allies are covered under the underwrit- 
ets’ policy on exports to the countries 
affected by the proclamation. The war- 
ranty is as follows: 
“Warranted by all assureds under this 
insurance that, to the best of their knowl- 
edge and belief, no person, corporation, 
partnership or association whose name 
appears in any Proclaimed List of 
Blocked Nationals issued by or under 
authority of the Government of the 
United States of America has any own- 
ership, title or interest in or to the 
goods insured. The term ‘assured’ as 
used in the foregoing warranty shall 
include all persons claiming under this 
certificate or special policy, but no in- 
formation received by any assured after 
the goods have been shipped and in- 
sured hereunder, and after he has ac- 
quired his title to or interest herein, 
shall be set up against such assured as 
a breach of the above warranty.” 

Among insurance companies and 
branches placed on the “blacklist” in 
Latin-American countries, are the fol- 
lowing: Cia. Aseguradora Argentina, 
3uenos Aires; El] Fenix Sudamericano 
de Reaseguros, Buenos Aires; La Ger- 
mano-Argentina Cia, de Seguros, Buenos 
Aires; Assicurazioni General di Trieste 
e Venezia, Rio de Janeiro and Bogota, 
Colombia; H. Rudert Cia. International 
de Segures, Rio de Janeiro; “La Italia,” 
Sociedad de Seguros Generales, Valpa- 
raiso, Chile; Albingia Versicherungs A. 
G. (Cia. de Seguros Albingia), Bogota, 
Colombia, and Montevideo, Uruguay. 





St. Petersburg Insurance 


Women Form Association 
The Insurance Women of St. Peters- 
burg, organized from the offices of fire, 
casualty and surety agents-of St. Peters- 
burg, Fla, have made application for 
membership in the National Association 
f Insurance Women. It is the second 
women’s association from Florida agents, 
the other being Tampa. The officers are 
as follows: 

Sara B. Howarth, Bourne & Wade, 
Inc., president; Corrine Campbell, Law- 
ton Swan Agency, vice-president; 
Frances Gunn, L. D. Goheen agency, 
secretary; Margaret Seekins, Foley- 
Carter Co., treasurer; Thelma Hallibur- 
ton, F. D. Reed Agency, Athlene Rollins, 
Phoenix of London Office, and Laura 
Hunter, Morrison & Schippert, directors. 


SCHROETERS ON TRIP WEST 
a B. Schroeter of the underwriting 
cepartment of Minner & Barnett, Inc., 
New York City, and Mrs. Schroeter left 
last Saturday for a month’s trip through 
the Northwest. After visiting the of- 
hees of the Zurich in Chicago this week 
they went on to Yellowstone National 
Park, Glacier National Park and the 
Canadian Rockies, After visiting Van- 
couver the Schroeters will go down the 
Pacific Coast to San Francisco, thence 
to Yosemite and Rocky Mountain Na- 
tional Park en route to New York. 


WILLIAM C. LOWNDES DIES 
William Chapman Lowndes, 59 years 
old, well known in the insurance busi- 
hess in Baltimore, died on July 17 at his 
home, Manhattan Beach, Md., after a 
ong illness. Mr. Lowndes was presi- 
ent of Lowndes & Lowndes, Inc., Balti- 
pe agents doing a general casualty 
i - business. He entered insurance 
END. His brother, Lucien C. Lowndes, 
‘Vice-president of the corporation, His 
Mrs. Elsie Frederick Lowndes, 








8 40 survives. 
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W. T. Sullivan and A. K. Taylor 


American International Directors 


Walter T. Sullivan and Alfred K. Tay- 
lor were elected directors of the Amer- 
ican International Underwriters Corpo- 
ration, 111 John Street, New York City, 
last week. 

Mr. Sullivan, a native of Brooklyn, 
N. Y., first went to the Far East in 


1917 for the Commercial Cable Co. In 





Blackstone Studio 
ALFRED K, TAYLOR 


1928 he joined the American Asiatic Un- 
derwriters, specializing in ocean marine 
insurance. From 1930 to 1935 he was 
branch manager of the A.A.U. succes- 
sively in Batavia, Singapore, Honk Kong 
and Canton and in 1935 became marine 
manager of the A.A.U. in Shanghai. 
Soon thereafter he was appointed vice- 
president of the A.A.U. and became its 
president in 1939. 

Mr. Sullivan will be located at the 
A.I.U.’s 111 John Street office, New York 
City, and will devote his full time to 
world-wide ocean marine insurance. 


Taylor’s Career 


A. K. Taylor has been associated with 
the C. V. Starr interests for a number 
of years. He first joined the organiza- 
tion in 1921 as secretary and director of 
the Asia Life Insurance Co., Shanghai, 
China. In addition to advertising, sales 
promotion and agency development work 
for that company, he handled promo- 
tional work for the American Asiatic 
Underwriters, Shanghai, and in 1924 be- 


came president of International Insur- 
ance Office, Inc., a company of the Starr 
group organized that year to do a gen- 
eral insurance business. 

After a ten-year period in insurance, 
advertising, sales promotion and personal 
trust work in this country, Mr. Taylor 
rejoined the Starr organization in 1936 


WALTER T. SULLIVAN 

to handle advertising, publicity and pub- 
lic relations for both the United States 
Life and the A.I.U. and in 1939 set up 
his own agency to serve as counsel in 
these fields. 

Mr. Taylor’s new position as a full- 
time executive with the A.I.U. necessi- 
tates the servicing of that advertising 
account by a separate agency and this 
will be done by Parker Allston Associ- 
ates, Inc., 18 East Forty-eighth Street, 
New York City. Mr. Taylor will con- 
tinue to direct the advertising, publicity 
and public relations of the A.I.U.—fields 
in which he has specialized for many 
years—but will also devote a major part 
of his time to analysis and development 
of the possibilities of merchandising 
A.I.U. service in world-wide insurance 
markets, to the organization’s public re- 
lations in the many offices of its affiliates 
and representatives abroad, and to other 
work of this nature for which his broad 
experience in sales promotion, both in 
insurance and in other lines, especially 
equips him. 





British Companies 
(Continued from Page 20) 


deed, it may be said that the Govern- 
ments of the United States and Britain 
are now both interested in seeing that 
the strength and soundness of the com- 
panies are maintained. 

“The insurance companies have thus 
been able to contribute to the defense 
effort in this important and intelligent 
way without disturbing their normal 
commercial relations.” 





NEW YORK FLYER MISSING 

A message by way of Ottawa, Ont., 
states that Pilot Officer Peter Robert 
Ian Pine of New York was officially 
reported missing in combat overseas, on 
a casualty list of the Roval Canadian 
Air Force. Mr. Pine was born in Lor- 
don in 1918, educated in English schools 
and came to the United States when he 
was 16. Before his enlistment in the 
Canadian Air Force in June, 1940, he 
was employed in the underwriting de- 
partment of the Royal Exchange in New 
York. 


AMERICAN OF N. J. SPECIAL 

The American of Newark Group an- 
nounces the appointment of Harold G. 
Scott as special agent assisting State 
Agent McDonnell in the Detroit office. 
Mr. Scott was advanced from the brok- 
erage department at Rockford, IIl., after 
serving in the Western department in 
various capacities for more than nine 
vears. 


MURDOCK HOST AT OUTING 


Secretary Arthur E. Murdock of the 
North British & Mercantile was host to 
employes of the New England depart- 
ment of the group and their families at 
an outing at his Summer home on Lake 
Hopatcong, N. J., last Saturday. 








SIR WM. BEVERIDGE CHAIRMAN 

Sir William Beveridge, famous British 
economist, has been appointed chairman 
of the committee which is to survey the 
social insurance and allied services in 
operation and report to the Ministerial 
Committee on Reconstruction Problems 
The comprehensive survey planned is re- 
garded as a vital preliminary to post- 
war legislation. 


FIGHT SELF-INSURANCE MOV 





Insurance Companies Oppose City of 
Toronto Carrying Its Own Insurance; 
Survey to Be Made 
The Board of Control of the city of 
Toronto, Canada, will consider the ad- 
visability of the city carrying its own 
fire insurance. Instead of paying pre- 
miutns to fire insurance companies, the 
plan is to set up a reserve against which 
fire losses may be charged. Authority 
to do this can be secured from an act 


passed by the Ontario legislature in 
1922. 
Toronto at the present time carries 


451 fire insurance policies, and it has 
been suggested by one council member 
that these be reduced to five or six 
blanket policies. The one suggestion that 
seems to be carrying most weight, how- 
ever, and which will be decided upon 
one way or another at an early date is 
whether or not the city will insure its 
own properties. 

At a special meeting called by the 
city, at which fire insurance authorities 
were asked to give opinions, Sam Mc- 
Adam, president of the Toronto Insur- 
ance Conference, assured Toronto’s 
3oard of Control that the conference 
would undertake a survey of insurance 
problems as far as the city is concerned 
and submit a brief with recommenda- 
tions on the best means of reducing 
costs. Such a survey would be prepared 
for the city gratis. 





Indiana Department to 
Examine New Producers 


A committee to prepare questions for 
the Insurance Department examination 
of agents for licenses in several lines 
of insurance has been named by Frank 
J. Viehmann, Insurance Commissioner 
of Indiana. James Spurgeon, license su- 
pervisor in the Department, was named 
chairman. Others are Linn Kidd, Brazil, 
vice-chairman ; Miss Genevieve McGrath, 
Insurance Department employe, secre- 
tary; Gage McCotter, H. Joseph Wil- 
son, Ross A. Moore, C. A. Woerner, Gil- 
bert Ryan, Russell Moon, Joseph Stick- 
ney, Howard Gecheidler, John McGurk, 
Charles Alkire and George Wolf. 

The procedure, established under a 
1935 insurance act, will be used for the 
first time for agents of fire, casualty, 
marine, health and accident insurance. 





Burton E. Emory Dies 


3urton E. Emory, East Orange, N. J., 
insurance agent and former city official 
there, died last Saturday after a long 
illness. He was 67 years old. Until he 
established his own insurance office about 
six years ago he was for twenty-seven 
years manager of the claim department 
of the Aetna Casualty & Surety in New 
York. He was a graduate of the Albany 
Law School and specialized in liability 
law. 

He went to East Orange thirty-nine 
vears ago and from 1920 to 1928 was a 
member of the East Orange City Coun- 
cil, later serving as chairman of that 
city’s board of adjustment. He was a 
member of Hope Lodge No. 124, F. & 
A. M., and served as master of the lodge 
in 1915-1916. Mr. Emory was also a 
director of the Ampere Bank & Trust 
Co. of East Orange since its organization. 


Two Killed in Air Crash 


Walter Van Orden, 43, of Pasadena, 
Calif.. and Robert McGuire Young, 36, 





of Los Angeles, both associated with 
the Los Angeles office of Johnson & 
Higgins, were instantly killed late 


Saturday night in an airplane crash in 
Mission Bay, near San Diego. 

Mr. Van Orden, who specialized in 
aircraft insurance, formerly was manager 
of the Pacific Factory Association, and 
had resided in Los Angeles since 1932. 
He leaves a widow and one daughter. 
Mr. Young had been with Johnson & 
Higgins only since January 1, and pre- 
vious to that time had conducted an in- 
surance agency of his own. He leaves 
a widow and two children. 








Household Furniture Insurance Too 


Often Not Brought Up to Real Value 


should be more active 
household furniture in- 
surance, according to the Accelerator of 
the Boston and Old Colony companies. 
In these days of relatively large buying 
power on the part of a huge number of 
persons whose incomes have improved 
over recent years a tremendous volume 
of household articles are being bought 
to replace those worn out, as entirely 
new additions or in anticipation of days 
to come when many household articles 
and furnishings will be difficult to se- 
cure because of national defense priori- 
ties, 

Household furniture insurance, like so 
many other small premium lines, plays 
a role which is important far beyond 
the size of the premium it brings in, says 
the Accelerator. It’s an easy line to sell. 
It gets you in. And then, more than 
many other lines, becomes an entering 
wedge to other business. While you and 
your customer are deciding on the 
amount of household furniture to be 
written, for instance—perhaps while you 
are making a household inventory—you 
will find out if there’s a fur coat to be 
covered, or a stamp collection, or valu- 
able jewelry. 

Other premiums, in this way, can very 
often be added to the household furniture 
premium. And although you may not 
get it just then, when the need of auto- 
mobile insurance comes up, you stand a 
eood chance of getting that, too, and 
maybe later, the insurance on the house 
and often on a business. 


Chance for Check-Up 


Carrying household furniture insurance 
for a customer, also, gives your agency 
the opportunity to check up every now 
and then and see if the amount of the 
policy remains correct. This check-up 
gives you a friendly contact, lets the cus- 
tomer know you are on the job, and 
paves the way still further to more busi- 
needs arise. Many holders of 

furniture policies are under- 
Unless you’ve checked recently, 
maybe some of them are yours. If a 
customer of yours should have a loss, 
and his insurance should not be enough 
to cover that loss, he would feel dissatis- 
fied. You know it’s up to you to see that 
all policies are kept in step with value. 

All of the work you do today with 
household furniture insurance, as a mat- 
ter of fact, holds out certain new at- 
tractions for your agency. Experts in 
the field say—and we know it’s true— 
that there is a vast amount of household 
furniture business waiting to be written 
in every section of the country, That 
means widespread need for it in your 
community if your town is like others. 

Some who need household furniture 
protection are customers of yours for 


Local agents 
now in pushing 


ness as 
household 
insured, 


other lines. Some are your prospects. 
lo get a graphic idea of the number 
of property owners locally who need 


household furniture policies, here’s an 
interesting thing to do. Count the num- 
ber of household furniture policies on 
your books. Make an estimate of the 
number of policies each one of your 
competitors probably writes. 

It won’t matter if you’re not too exact 
on the latter, An estimate is the best 
you can do. Add these figures all up, 
and compare the estimate with the num- 
ber of homes with insurable furnishings 
in your community. It’s a safe bet that 
you will see plenty of opportunity to 
write household furniture policies. 

It will then perhaps be a help to you 
to break down household furniture pro- 
tection needs into three types: 

1. Furnishings of the home which have 


been owned for some years, and 
which may or may not have been 
adequately protected. 
2, Recent additions, 
3. Recent replacements. 
Valuations Rising 
Valuations have been rising steadily 
in both the home and home furnishing 





fields. It is estimated that $300,000,000 
in premiums could be developed right 
now by the local agents of the country 
if all dwelling and household furniture 
policies were increased to a reasonable 
percentage of value. 

Not only have valuations increased, but 
householders have been adding articles 
and equipment of value to their homes 
—especially since employment, payrolls 
and incomes have been on a major up- 
swing. 

As True Story sums it up in a recent 
study, defense workers are not putting 
their new-found income into $20 silk 
shirts, as was true in many cases during 
the World War. They are putting their 
money into things of long-time value, 
including homes and home furnishings. 
To cite some interesting and significant 
figures, wage earners, benefiting directly 
or indirectly from the defense program, 
are buying today: 64% of the automo- 
biles, 65.5% of the automobile accessories, 
69.5% of the electrical equipment, 69.6% 
of the house furnishings, and 68% of the 
clothing, all of which indicates the need 
of additional or new insurance protection 
among this group. 

To concentrate on the household fur- 
niture story, home-furnishing manufac- 
turers and dealers are set to continue 
and largely increase their recent sales 
activities, prophesying a 25% gain in 
sales for 1941, or a total sales volume 


of $2,506,000,000. 





MINN. AGENTS’ PROGRAM 


Tentative arrangements for the annual 
meeting of the Minnesota Association 
of Insurance Agents at Rochester Sep- 
tember 11, 12 and 13 provide for a pro- 
gram of outstanding calibre. Feature 
speakers include President Payne H. 
Midyette of the National Association; 
Edward J. Bond, Jr., president, Mary- 
land Casualty Co., and Milton Mays, 
B.D.O, director in New York, who will 
put on the program for one entire half 
day session similar to the one he pro- 
vided at the National Association meet- 
ing at Oakland. 





HEAR JAY W. STEVENS 

Jay W. Stevens of the National Board 
of Fire Underwriters’ told the Portland 
Kiwanis Club of his work with the San 
Francisco Defense Council. “I have 
heard stuff that would knock you out 
of your chairs, and I can’t understand 
why the American people aren’t told 
the facts.” The statement was a digres- 
sion from his talk explaining the organi- 
zation and functions of the National 
Board. 





PRICE OF FIRE BOOK REDUCED 


Insurance Publishers of Philadelphia 
announces that the price of their publi- 
cation “Principles of the New York 
Standard Fire Insurance Policy” by A. J. 
Goldin, has been reduced to $2 per single 
copy. This book has been extensively 
used by fire insurance executives, under- 
writers, adjusters and insurance schools. 
Insurance schools and libraries will be 
allowed a 20% discount from the single 
copy price. 

The book may be ordered from regular 
bookdealers or from Insurance Pub- 
lishers, 500 Walnut Street, Philadel- 
phia, Pa. 





CHARTERED IN NEW YORK 

3erman, Kabat & Co., Inc., New York 
City, has been chartered by the New 
York Secretary of State with capital 
of 200 shares of the par value of $100 
each to engage in the insurance brok- 
erage business. Darwin F. Kabat, 580 
East 17th Street, Herman Rose, 566 
Bainbridge Street, Brooklyn; Abraham 
D. Cohen, 317 W. 93rd Street, New York 
City, are directors and subscribers. 
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NORWICH UNION 


policies and service 


have world-wide 
reputation 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


WILLIAM M. FRINK, Manager 
R. J. MACMICHAEL, Deputy Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
WILLIAM M. FRINK, President 
R. J. MACMICHAEL, Vice President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


WILLIAM M. FRINK, President 
R. J. MACMICHAEL, Vice President 





75 Maiden Lane, New York 


In NORWICH UNION there is strength 
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British Form National Council for 
Reorganized Fire- Fighting Forces 


Herbert Morrison, British Home Sec- 

retary and Security Minister, has set up 
a Fire Service Council to assist him in 
the administration of the fire services 
in England and W ales, now in process 
of rapid reorganization under the Fire 
Services (Emergency Provisions) Act. 
” The members are the Home Secretary, 
the Parliamentary Secretary of the Min- 
istry of Home Security associated with 
fire brigade matters (Mr. Mabane) ; the 
Parliamentary Secretary of the Ministry 
of Home Security associated with fire 
prevention (Ellen Wilkinson) ; the Sec- 
retary of the Ministry of Home Security 
(Sir George Gater); the Principal As- 
sistant Under Secretary of State, Home 
Office, in charge of the Fire Service De- 
partment (Sir Arthur Dixon); the Chiet 
of the Fire Staff and Inspector-in-Chief 
of Fire Services (Commander A. G. N. 
Firebrace), the Deputy Chief of Fire 
Staff and Deputy Inspector-in-Chief of 
Fire Services, the chief technical ad- 
viser and engineer, the principal water 
engineer, a finance officer, and such ad- 
ditional members as Mr. Morrison may 
appoint. Mr. Mabane will serve as dep- 
uty-chairman of the council. 


Liaison Body 


Mr. Mabane states that in practice, 
except on subjects reserved to the Home 
Secretary, the council will take decisions, 
giving speed in action, and will be an 
effective liaison between the branches of 
the service. It is not a body to direct 
operations nor it is a body which should 
be composed exclusively of uniformed 
members of the service. The council has 
already started work. 

As stated, Commander Firebrace, chief 
officer of the London Fire Brigade sec- 
onded to the Home Office for special 
duties, has been appointed chief of the 
fire staff and inspector-in-chief of the 
fre services. There are to be also a 
deputy-chief and a deputy inspector-in- 
chief, to be chosen from serving officers, 
together with regional fire staff officers 
at regional headquarters. B. A. West- 
brook, chief inspector, fire brigades di- 
vision, has been appointed chief technical 
adviser and engineer. 

A staff college for the training of 
senior officers and a school for training 
instructors are to be established. The 
syllabus is well advanced and _ suitable 
Premises are to be obtained to house the 
college, 

Regional Forces 


Instead of the 1,400 local fire brigades 
there will be thirty-two fire forces in 
England and Wales, plus others in the 
ondon region, the composition of which 
"as not been finally settled, and others 
in Scotland, about which an announce- 
ment is to be made shortly. The thirty- 
‘Wo areas have been selected for oper- 
ational efficiency and take no account of 
county boundaries. Thus two adjoining 
areas include (a) parts of Surrey and 
»Ussex and (b) parts of Surrey, Sussex 
and Kent, i 

The ‘Supervision of the fire forces in 
tach civil defense region will be in the 
Per of the regional commissioner un- 
tthe direction of the Home Secretary 
it subject to this supervision the fire 
Seti rmander will be in full admin- 
“* Ive, executive, and operational con- 
Tl of his force. 
‘ sical headquarters there will be 
take hy officer, with a staff to under- 
pl é — supervision of the fire 
Be in the region. Fire force com- 
in ers in larger areas will have depu- 
- There are to be staff and technical 


officers for water supplies, control of 
transport, communications, stores, etc. 

Fire force commanders and fire staff 
officers will be appointed by the Home 
Secretary. A selection board will be set 
up. Commanders will have to have had 
practical experience of fire-fighting, pre- 
ferably under war conditions, or of the 
administration of fire brigades. Officer 
posts generally will be filled on the basis 
of merit by appointments from the reg- 
ular service and the auxiliary fire serv- 
ice. Other ranks will be officer in com- 
mand of various formations, such as di- 
vision, company or section. 


Greater Operating Efficiency 


The rule of the fighting forces that 
the senior officer on the spot takes com- 
mand always will be adopted. Greatly 
improved operational efficiency will auto- 
matically result from the fact that it 
will be possible for the new fire forces 
to be grouped on the basis of strategical 
and tactical requirements instead of on 
local authorities’ boundaries, 

A plan is being prepared for the con- 
stitution of mobile divisions, self-con- 
tained both as regards fire - fighting 
equipment and transport for carrying 
gear, luggage and tents, together with 
water relaying and field telephone units. 
These units will be available to proceed 
where needed under the direction of re- 
gional headquarters within the region 
and the central fire control room between 
one region and another. 

Mr. Mabane states that the regular 
service and the auxiliary fire service 
have been merged, but rates of pay are 
not to be standardized. Promotion is 
open to all auxiliary firemen no less than 
to the regulars, and if an auxiliary fire- 
man were appointed to a specific rank 
he would be given the pay of that rank. 
Regular firemen, however, may receive 
higher pay, as they serve on an incre- 
mental standard. 

The government’s action in national- 
izing the fire service was welcomed in 
a resolution carried at the annual con- 
ference of the Fire Brigades’ Union, 
professional section. The resolution asked 
for a national minimum rate for per- 
sonnel for the new fire service, an ap- 
peals committee to deal with hardship 
cases in the transfer of men to various 
parts of the country, improvements in 
sickness and injury pay, and changes in 
the discipline code. 


Automobile Financing at 
New High Record in May 
Retail automobile financing figures is- 
sued last week by the Census Bureau 
in Washington indicated that the all- 
time high reached in April has been sup- 
planted by new record-breaking totals 
for May. Greatly increased activity in 
the used-car market, an indication of 
improved economic conditions, has been 
an important factor in the upsurge. 

A total of 528,509 cars was financed 
during May, compared with 507,929 in 
April, with new cars at 196,797 as against 
192,750 the previous month. The dollar 
volume of retail financing in May was 
$248,313,651, 4.9% above April and 45.9% 
above May, 1940 


British Limit Additions 
To Values of Open Covers 


The British Government War Risks 
Insurance Office has announced that on 
and after July 1 in the case of all ap- 
plications for new open covers, or ap- 
plications for renewal of existing open 
covers, the maximum addition that will 
be permitted to an approved basic value 
will not exceed 10%. 

In the case of open covers current on 
July 1, but which have been renewed 
conditionally on the basis of valuation 
being open to review on or after June 
30, such covers will be effective as from 
July 1 as if the permitted addition to 
the approved basic value thereunder were 
10% only. 








America Fore 


(Continued from Page 1) 


owned had been used the total admitted 
assets would be increased to $77,337,530 
and the policyholders’ surplus to $53,- 
774,422. 

The unearned premium reserve of the 
Fidelity-Phenix totals $16,856,419, an in- 
crease of $842,720 since the close of last 
vear. Premiums written this first half 
of 1941 amounted to $9,967,080 and after 
deduction of the increase in premium 
reserve the earned premiums are $9,124,- 
360. With losses of $4,446,034 and ex- 
penses of $4,328,250 the underwriting 
profit is $350,075. 


LLOYD’S REGISTER OFFICERS 

At a special meeting of the general 
committee of Lloyd’s Register Sir George 
Higgins was re-elected chairman for the 
ensuing year, Ernest L. Jacobs deputy 


chairman and treasurer, and R. M. K. 
Turnbull joint chairman of the sub- 
committees of classification. Lord Es- 


sendon was re-elected a member of the 
general committee and Herbert W. Cor- 
ry was elected a new member. 


INSURE BOOKS AT SEA 
The Seafarers Education Society of 
London desired to cover their books at 
sea for $40,000 insurance. Premium was 
paid by Lloyd's brokers and their friends. 
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WAR RATES ON U. S. SHIPS 


British Underwriters Showing More Cau- 
tion in Making Quotations on 
American Vessels 

British marine underwriters have late- 
ly shown greater caution in making their 
quotations for covering war risks on 
United States ships. As a result there 
has been a hardening of the quotations 
for round trans-oceanic voyages of liners 
which may be expected to extend for two 
or three months. Rates for coastal voy- 
ages, however, remain low. 

The view that discrimination now needs 
to be exercised is also indicated in 
the narrowing of the market. Certain 
leaders of the marine market who at one 
time wrote war risks freely now show 
less inclination to do so because, although 
the trans-ocean rates are firmer, they 
do not consider that they are yet al- 
ways adequate having regard to the risks 
covered. 

_The fact that the total volume of war 
risk insurance is now smaller than it 
was is another factor inducing caution, 
for some authorities believe that in war 
risk insurance a wide sweep is desirable 
in order that the risks may be well 
spread. The total volume of war risk 
insurance transacted in the British mar- 
ket this year certainly does not promise 
to equal the considerable proportions of 
last year, which included an appreciable 
amount written before large regions of 
Continental Europe were closed to over- 
seas commerce, and underwriters who 
continue to accept war risks business 
think that their quotations must be on a 
strictly competitive basis. 

All risks are considered in the light of 
the particular circumstances, including 
the types and speed of the vessels. More- 
over, the constant fluctuations of the 
international situation exercise an im- 
portant influence upon the decisions of 
underwriters when making quotations. 





“Insurance Broker-Agent” 
Issued by Harrison Law 


Harrison Law, well known insurance 
analyst of Nutley, N. J., hes published 
the 1941 edition of “The Insurance 
Broker-Agent: Their Status Under the 


Laws of the Various States.” The vol- 
ume contains 112 pages. In it are pre- 
sented the laws governing the opera- 


tions of the non-resident broker, the in- 
surance agent and the company, one 
with the other, by states, territories and 
provinces. In those states where a non- 
resident is recognized neither as broker 
or agent, the regular agents’ laws are 
published. New laws enacted during the 
1940-41 sessions receive special designa- 
tion. 

Two special tabular indices and a sec- 
tional index are included in the book. 
By consulting the table on brokers’ laws, 
it is possible to determine immediately 
if there is a brokers’ law in the state, 
a non-residents’ law, qualification law, 
personal examination, considered agents, 
solicitors’ law, application through resi- 
dent agent, commissions limited, retalia- 
tory as to broker, fee for non-residents, 
license date, adjusters’ law, and amount 
of bond if any. 


MYERS WITH NORTH AMERICA 


Ernest H. Myers has joined the In- 


surance Co. of North America Group 
in the Los Angeles branch office and 
will be in charge of the marine loss 


department. He was formerly with Marsh 
& McLennan in the New York office and 
later transferred to Los Angeles. Fol- 
lowing this he was with Allen T. Archer 
& Co., leaving there to join the North 
America. 
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Pink Calls for Further 
Assigned Risk Meeting 


SECOND CONFAB THIS WEEK 





All Types of Carriers and Producers 
to Confer on Designated 
Auto Plan 





Superintendent Louis A. Pink of the 
New York Insurance Department has 
invited all classes of companies writing 
automobile bodily injury and property 
damage insurance and their organiza- 
tions and producers and their several 
associations to form a committee to con- 
fer with him at the State House in 
New York City, on Wednesday of next 
week with a view to evolving a satis- 
factory assigned risk plan for auto- 
mobile insurance, 

This invitation came at a conferenc? 
held by the Superintendent with agents’ 
and brokers’ associations and stock com- 
pany representatives on Wednesday of 
this week. It followed a meeting held 
the preceding week when the companies, 
after composing the interests of stock 
and non-stock carriers, had formulated 
a plan which they presented to Mr. 
Pink not, it is said, as a finished product 
but in order to obtain his views before 
proceeding. At that time, the Super- 
intendent said that he would take no 
action without consultation with the 
producers, and accordingly this week’s 
conference was arranged. 

Informal Meeting 

It was an informal meeting and not 
a public hearing. Reports emanating 
from it are that there is general agree- 
ment that some type of assigned risk 
plan must be put into operation if the 
safety responsibility law which is to be- 
come effective in the state on January 1 
is to be a success. 

Following adjournment of the confer- 
ence at the department, an afternoon 
meeting was held by the company repre- 
sentatives and producers at the offices 
of National Bureau of Casualty & Surety 
Underwriters. 

This week’s meetings were concerned 
with the portion of the plan which deals 
with the proposed surcharge for com- 
missions to the agent, field supervision 
of the company to which the risk is 
assigned and taxes. 

Schofield Represents Companies 

E. J. Schofield, chairman of the Con- 
ference on Acquisition and Field Super- 
vision Cost for Casualty Insurance, rep- 
resented the stock casualty companies. 
Mr. Schofield, Vice-President Floyd Dull 
of the Continental Casualty and Assist. 
ant Secretary John J. Hart of the 
Travelers, constitute the special com- 
mittee of the National Bureau of Cas- 
ualty & Surety Underwriters on the 
proposed assigned risk plan. 

Secretary Jay W. Rose, Buffalo, rep- 
resented the New York State Associa- 
tion of Local Agents and President A. J. 
Smith, the Association of Local Agents 
of the City of New York. Assistant 
Secretary J. B. Miller of the National 
Association of Insurance Agents was 
present. 

Representing the brokers were Execu- 
tive Secretary B. M. Harris of the In- 
surance Brokers’ Association of New 


York; M. A. Gesner, H. W. Schaefer & 


Co, and Edward Mills, Johnson & 
Higgins. 

Superintendent Pink made a_ few 
opening remarks and then asked Mr. 


Schofield to speak. He was followed by 
Mr. Rose. 

The plan presented by the National 
Bureau is similar to that followed in the 
other states in which such programs 
have been set up and names William 


Newell, manager of several other as- 


signed risk plans, as manager. It pro- 
vides for a 15% surcharge, of which 10% 
would go to the producing agent, 24% 
to the countersigning agent and 244% 
for taxes. Under the plan, based on 
commission and field supervision and tax 
allowance, it would operate as fcllows: 

“For long haul trucking risks, a mul- 
tiplier of 1.10; and for all others, a 
multiplier of 1.15, and is made in accord- 
ance with the following rule of proce1- 
ure respecting commissions: 

“No commissions or field supervi.ion 
allowance shall be payable on the pre- 
mium for any risk assigned under th’s 
plan except as may be provided by a 
surcharge approved by the Superinten- 
dent of Insurance for that specific pur- 
pose; and in such cases the following 
limits shall apply 

“(a) For long haul trucking risks, 5% 
of the surcharged premium as ccmmis- 
sion to a licensed producer designated 
by the assured, and 214% of the sur- 
charged premium as field supervis‘on 
allowance to the company to which the 
risk has been assigned or to its licensed 
agent. 

“(b) For all others, 10% of the sur- 
charged premium as commission to a 
licensed producer designated by the as- 
sured, and 214% of the surcharged pre- 
mium as field supervision allowance to 
the company to which the risk has been 
assigned or to its licensed agent.” 

Penalty on Driver 

According to report, there was general 
agreement that there should be a penalty 
on the driver who has not been able 
to obtain insurance, so that he will im- 
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National Bureau Makes 
Rule and Rate Changes 


ANNOUNCES BROAD REVISIONS 





Publishes Separate Manuals for Six 
Forms of Coverage; Eliminates 
Combination Manual 





Broad changes in underwriting rules 
and rates of the miscellaneous liability 
manuals, including completion of the 
program for the development and pub- 
lication of separate manuals for each of 
the six forms of coverage and total dis- 
continuance of the combination manual 
of liability insurance, are announced by 
the Natioal Bureau of Casualty & Surety 
Underwriters. 

It also announces changes in the rules 
governing the writing of comprehensive 
automobile and comprehensive genera] 
liability insurance policies. These 
changes are set forth in supplements to 
the automobile and liability manuals and 
are effective immediately. 

Development of separate, self-con- 
tained manuals for each of the six major 
forms of miscellaneous liability insur- 
ance, in place of the combination man- 
ual, was begun two years ago. The 
owners, landlords and tenants liabil'ty 
manual was completed in 1939. The ele- 
vator liability manual and product lia- 
bility manual followed next, effective in 
August, 1940. Separate manuals are now 
made effective for contractual liability, 
manufacturers’ and contractors’ liability, 
and owners’ or contractors’ protective 
liability insurance. 

Eliminates Combination Manual 

As each new manual was completed 
and issued the rules, classifications and 
rates for the coverages affected were 
separated from the combination manual 
of liability insurance until, with the 
completion and promulgation of the last 
three, the combination manual automatic- 
ally has ceased to exist. 

With the completion of the separate 
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Celebrates Anniversay 
William T. Harper, vice-president and 
agency director of the Maryland (as. 
ualty Co., on July 17 observed the thir- 
tieth anniversary of his association with 
the company. 
He was presented with a handsome 
French mantel clock by resident man. 
agers and resident vice-presidents of the 





Bachrach 
WILLIAM T. HARPER 


Maryland’s branch offices. His associates 
in the agency division gave him a wrist 
watch. 

Mr. Harper entered the service of the 
Maryland as a clerk in the fidelity de- 
partment. He became an_ underwriter, 
then assistant supervisor of the public 
official and depository department and 
in 1917 he was made manager of that 
department. He held this post until his 
appointment as agency director in June, 
1934. He was elected vice-president in 
January, 1935. 

Five years ago, on the occasion of his 
twenty-fifth anniversary, the company’s 
producers staged the “Harper Harvest,’ 
producing over 4,000 pieces of new busi 
ness in his honor. 





Makes Final Report on 
Mass. Defunct Mutuals 


The special recess committee of the 
Massachusetts legislature to report on 
the failures of the Canton and Broad 
Street Mutuals and other mutuals ot 
the type which sprang up under the 
compulsory automobile liability act of 
that state and were forced into liquida- 
tion has now made its report. 

The report is acrimonious in regard to 
the inexperience of the management. 
The committee holds that since these 
failures the statutes have been strength- 
ened but recommends wider authority 
for the Insurance Department to prevent 
repetition of the situation. 


McDERMOTT’S NEW POSITION | 

T. J. McDermott, since 1939 vice-prest- 
dent of the Excess Insurance Co. 0! 
America, has resigned to join the Mant- 
facturers’ Casualty Insurance Co. of Phil- 
adelphia August 1. Mr. McDermott e- 
tered the insurance business with the 
Associated Companies in Hartford, and 
was successively with the Ocean Accr 
dent & Guarantee and the Indemnity I0- 
surance Co. of North America before 
joining the Excess. 


STONE TO MAKE ADDRESSES 
Edward C. Stone, United States gem 
eral manager and attorney for the ir 
ployers’ Liability, will deliver addressé 








before the agents’ associations of Wash, i 


ington at Tacoma, August 11-12, am 
Oregon at Portland, August 14-15. He 
has been asked to speak at both meet 
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Towner Bureau Issues 
Term Bond Pamphlet 


WELLENER COMMITTEE HEAD 

ting Organization Answers Ad- 
Surety River of Annual Bonds for 
Public Officials 


The Towner Rating Bureau has issued 
, pamphlet, “The Advantages of Term 
: ae for Public Officials,” as an aid to 
pie and brokers and other producers 
as well as to the arene represent- 
: ic officials. 
ing Po time to time, says Secretary J. 
L Kirkwood of the bureau, certain or- 
s of public officials have, with- 
h study of the problem, gone 
avor of annual bonds for 
r elective or appoint- 
i the full 


ganization 
out too muc 
on record in fav 
public officials, eithe Reaastickoa 
ive, aS against bonds cover ing 

f official of such official. 
bo is reas hat a committee 

It was for this reason that ¢ tte 
, pointed to prepare the booklet. 
Teliated of P. L. Wellener, Fidelity 
§ Deposit Co., chairman ; i Prd 
Hartford Accident & rigged Robe 
Steinemann, Fidelity & Casua ty, anc 
Sidney Baron, National Surety. 

Thought Behind Laws 

Pointing out that the obvious thought 
behind laws requiring that public offic - 
be bonded is that the protection ot _ 
hond be continuous and unbroken, the 
hooklet describes the disadvantages of 
short term bonds and says that annual 
bonds are not a cure for under-insurance. 
The committee’s answer to the advocates 
of annual bonds from the cost angle 1s 
as follows: 

“Ifa man serves a four-year term and 
gives but one bond of $10,000 for the full 
four vears, $10,000 is the maximum that 
may be recovered no matter what hap- 
pens. Advocates for annual bonds say, 
on the other hand, that if a new bond 
were given each year in the amount of 
$10,000 and a loss equal to the penalty 
of each bond occurred in each of the 
four years, it would then be possible to 
recover $40,000 in the aggregate. There- 
fore, they suggest that the annual bond 
gives the most protection for the least 
amount of premium. 

“Their suggestion, however, is based 
upon the conclusion that the premium 
for the annual bond and the annual] pre- 
mium for the term bond will be identical. 
Obviously that cannot be the case, be- 
cause premium rates have been based 
upon the practice that bonds are either 
continuous as to form or run for the full 
time for which an officer or employe has 
been elected, appointed, or hired. It also 
is based upon the presumption that the 
obligee or beneficiary will be able to 
prove that its loss occurred in instal- 
ments of a year apart and upon the tur- 
ther presumption that the statute of lim- 
itations has not run against any of such 
annual bonds.” 

No Cumulative Protection 

The pamphlet cites a number of cases 
in which the courts have held that re- 
newal certificates issued by a surety com- 
pany each year constitute separate and 
distinct undertakings, and showing how 
dificult it is to prove the actual time 
of the loss and that annual bonds do 
not give cumulative protection. 

_Under the heading, “Bonds Must Con- 
form to Law,” the pamphlet says: 

“Right here it might be well to explain 
that public officers’ bonds are often a 
constitutional requirement precedent to 
the qualification of a successful candi- 
date for office. Such constitutional re- 
(uirement necessitates a bond for the full 
tenure of office and any deviation there- 
rom, such as the giving of an annual 
bond, may disqualify the officer and may 
defeat the will of the people who elected 
him. 

This may likewise be true of any de- 
Viation from the bond required by stat- 
We, i.e, required by an act of legislature. 
Bear in mind that the obligation of the 
‘urety company in no case is ever greater 
than that of the officer, If a law con- 
templates a term bond and the authori- 
les arbitrarily insist that an officer give 
4new bond each year, the status of the 


officer is as much affected by such arbi- 
trary change as is the surety. The sure- 
ty is merely the officer’s other self. 

“Where there is a provision for the 
payment of bond premiums out of public 
funds, the giving of an annual bond 
where the Jaw indicates a term bond may 
make it illegal for the public body to pay 
the premium, and the cost of the bond 
may fall on the officer himself.” 

The pamphlet says that obviously, all 
that it has said in relation to the disad- 
vantages inherent in annual bonds ap- 
plies with equal force to the bonds of 
those who are elected or appointed for 
a term of only one year and who suc- 
ceed themselves in office for ‘several 
consecutive years, and give a new bond 
for each new term. It says that the 
disadvantages exist to only a slightly 
lesser degree in connection with those 
elected or appointed for a two-year term, 
and continues: 

“These disadvantages decrease in close 
proportion to the increased length of 
time for which an officer is elected or 
appointed and gives bond for a corre- 
spondingly longer interval. In some 
states, the disadvantages of short term 
bonds have been overcome by provid- 
ing that certain officers might not suc- 
ceed themselves in office. This, how- 
ever, seems to be unnecessarily drastic. 
Sometimes the disadvantages, such as 
having .to prove when a loss occurred, 
can be overcome, where the law permits, 
by continuing the original bond in force 


during the officer’s entire length of serv- 
ice through the use of a supplemental 
agreement known as a “continuation cer- 
tificate.” 

Exploding the theory that annual 
bonds cost less than term bonds, the 
booklet says: 

Annual Bonds Cost More 

“In the few instances in the past where 
annual bonds have been insisted upon, it 
has been customary to increase the base 
rate substantially. In other words, if a 
$5,000 term bond customarily required an 
annual premium of $25, successive annual 
bonds, beginning with the first year, 
micght cost $50 each. 

“In view of the uncertain benefits de- 
rived from the annual hond, would it 
not be better to buy $10,000 of constant 
suretvship for an annual premium of 
$*0 than to buy successive annual bonds 
of $5,000, each costing $50? In addition 
to the saving in annual premium ontlav 
that may result from buying a term bond 
instead of an annual bond, very substan- 
tial savings may be had by buying a 
term bond and paying the premium in 
advance for two or more years.” 

The brochure says in conclusion: 

“Obviously, the taxpayers’ interests are 
best served if such bonds are so written 
as to provide maximum security at mini- 
mum cost. Judged on that basis, and in 
view of the facts presented herein, it 
seems clear that the issuance of annual 
bonds for public officials would not be in 
the best interests of the general public.” 

















THE MAN WITH A PLAN 








Agents have unusual “luck” with The Employers’ Group 
Analysis Plan, because such a plan is an effective way 
of telling a story and selling a prospect. It’s direct — 
easy to understand. It shows a man what insurance he 
needs and what insurance he has—the coverages, limits, 
premiums and expiration dates —all in a handy visual- 
index type of presentation. 

To find out more about this Analysis Plan, read our 
monthly magazine “The Pioneer.” A written request to 
The Employers’ Group Publicity Dept., 110 Milk St., 
Boston, will get a copy for you. 














Midyette and Forshay in 


New York for Conference 


President Payne H. Midyette of the 
National Association of Insurance 
Agents, Vice-President R. W. Forshay, 
General Counsel Walter H. Bennett and 
former President W. Owen Wilson held 
a conference in New York, July 22, with 
officers of the Association of Casualty 
& Surety Executives and the National 
Bureau of Casualty and Surety Under- 
writers for general discussions on sub- 
jects currently engaging the joint at- 
tention of the organizations. 

Messrs. Midyette and Forshay spent 
several days at the headquarters of the 
association. Thomas G. Redden, Greens- 
boro, N. C., member of the executive 
committee, and C. Stanley Stults, Hights- 


town, N. J., chairman of the finance 
committee, were present during the 


week, Sidney O. Smith, chairman of the 
executive committee, is confined by ill- 
ness to his home at Gainesville, Ga. 


RES ARES CEES ae 
MILDRED DEMPSEY ARTICLE 
A. Mildred Dempsey of James Cotter 

& Co., Lynn, Mass., who contributed to 

the symposium of United States Fidelity 

& Guaranty Co. women students in the 

casualty production number of The East- 

ern Underwriter in May, has written 
another splendid article, “He’s the Boss,” 
published in the July issue of the Mary- 
lander, of the Maryland Casualty Co. Tt 
is based on the premise that the minute 
an agent obtains the risk, he is working 
for the assured, | 


Assigned Risks 


(Continued from Page 30) 





prove his record and remove himself 
from the assigned risk class. It ap- 
pears that the controversial issue is as 
to the manner proposed of computing 
the surcharge as based on acquisition 
costs. 

The company representatives are said 
to have held that this plan, first intro- 
duced in New Hampshire, had met with 
success and should be extended to New 
York State. They also appear to feel 
that the system of rating such risks on 
which the stock and non-stock compa- 
nies have reconciled whatever differences 
they may have had, should not be dis- 
turbed without some arrangements which 
is known to be superior. 

The consensus among producers ap- 
pears to be that the penalty charge 
should be added to the rate itself and 
not appear as a surcharge. It is thought 
they may offer a definite plan later. 

Similar to Other States 

The plan as proposed is similar to 
those now in effect in Maine, New 
Hampshire, Vermont, Connecticut, IIli- 
nois, Washington, Virginia and New 
Jersey. The method of establishing the 
rate is the same in Virginia, except in 
that state, upon request of the agents, 
the commission is paid not to the agent 
of the assured, but to the agent of the 
company to which the risk is assigned. 
The first of the assigned risk plans was 
established in New Hampshire in 1938. 

Massachusetts also has an assigned 
risk plan but in that state no surcharge 
is set up and there is no commission 
arrangement. It was established in 1939 
due to the emergency created by failure 
of the Broad Street and Canton Mutuals. 
when thousands of Massachusetts citi- 
zens were without coverage, and, under 
operation of the Massachusetts com- 
pulsory automobile liability law, would 
have been deprived of their driving 
privileges. At that time, it was held 
by the Massachusetts Department that 
under the statutes, it was without power 
to authorize the surcharge for acquisi- 
tion cost. It is believed by proponents 
of the plan that no such inhibition ex- 
ists in the New York laws. 

Superintendent Pink has invited to 
next week’s conference representatives 
of the National Bureau, non-bureau stock 
companies, agency and non-agency mu- 
tuals, insurance agents and brokers. 
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Arbitrates 10,000 Accident Claims Here 


In 1933 the American Arbitration Association, whose headquarters are in Rockefeller 
Center, New York, and which works in close cooperation with the Chamber of Commerce 


of the State of New 


ork, organized, with the assistance of a special committee of law- 


yers, a tribunal for the determination of accident claims pending in the clogged municipal 


courts of New York City. 


The undertaking had the approval of and cooperation of the 


president Justice of the Municipal Court, the casualty surance compantes and George 
S. Van Schaick, then Insurance Superintendent of New York State, and also hts suc- 


cessor, Louis H. Pink. 


Since then 10,000 claims have been handled. 


The American Arbitration Association has issued a report on the work of this 


The report follows: 


tribunal. 


History of the Tribunal 

The relentless advance of the machine 
age and its ever-increasing importance 
has brought with it a situation which 
presents a difficult problem for our 
courts. Because of the important part 
played by machines in our daily lives, 
disputes inevitably arise concerning their 
use. Consequently large numbers of 
claims for personal injuries and property 
damage find their way to court calendars 
and create a congestion that in many 
cases results in expensive delay. Some 
calendars were as far behind as three 
years in 1933. A method of alleviating 
this condition had to be found. The 
Municipal Court code of the City of 
New York empowered the Board of Jus- 
tices of that Court to establish and pro- 
mulgate a set of rules by which arbitra- 
tion could be made available. The assis- 
tance of the American Arbitration Asso- 
ciation was sought to organize a tribunal 
to handle tort cases, particularly those 
involving negligence. 

In 1933, the association organized such 
a tribunal for the determination of neg- 
ligence claims pending in the courts. 
This was accomplished with the approval 
and cooperation of the President Jus- 
tice of the Municipal Court. George S. 
Van Schaick, former State Superintend- 
ent of Insurance, was one of the staunch- 
est supporters of the movement, since 
the court calendars were clogged with 
cases defended by insurance companies. 
Louis H. Pink, the present Superintend- 
ent, has continued to show the same in- 
terest in arbitration as his predecessor. 
Since 1933 the tribunal has had some 
10,000 cases referred to it, and in its 
treatment of them has shown itself to 
be impartial and unbiased. The Associa- 
tion’s only interest in the outcome of a 
case is its desire that any award made 
by an arbitrator is just, valid and final. 

Arbitrators 

The Association maintains a Special 
Panel of 350 arbitrator-lawyers, who 
have been chosen for their integrity, 
knowledge and familiarity with judicial 
procedure. Each one has been approved, 
after thorough and diligent investigation 
of his background, by a Special Commit- 
tee of Lawyers. The arbitrators volun- 
teer their time and ability as a public 
service, without compensation. This fact 
greatly reduces the cost of arbitration 
to all concerned. 

Procedure 

In disputes other than those arising 
from torts, the parties have some com- 
mon ground upon which to stand. In 
many cases they agreed upon arbitration 
when they entered into a contract. In 
a sense, the parties anticipated the pos- 
sibility of disputes and disagreement 
arising between them. A tort action 
presents an entirely different problem. 
In 99 per cent of the cases, the parties 
to a tort action have had no prior ex- 
perience with each other. They have 
not previously agreed to arbitration. The 
first indication a person has that there 
is an existing controversy between him 
and another is usually the serving of a 
summons. Hence arbitration is a purely 
voluntary method of disposing of pend- 
ing litigation. No order can be made by 
a court compelling the parties to a tort 
action to arbitrate. 

Any party may file a pending court 
case with the Association. When doing 





so, the party or attorney includes the 
name, address and telephone number of 
the opposing party or counsel. Upon 
receiving the necessary information, the 
Department of the Association concerned 
with tort actions, addresses a letter to 
the opposing party or counsel inviting 
his consent to arbitration. This letter is 
followed by one from the President Jus- 
tice of the Municipal Court, urging con- 
sent. 

When the consent of all parties in- 
volved in the action has been obtained, 
a date for hearing is set. This is done 
with a view to the convenience of parties, 
attorneys and arbitrators. The hearing 
proceeds along lines similar to the pro- 
cedure in court, although less formal. 
There is no audience or other distrac- 
tion that might disturb the parties or 
the orderly conduct of the hearing. 

When the testimony has been heard, 
the arbitrator, after due consideration, 
renders his decision, which is termed an 
award. The Civil Practice Act, Section 
1446, provides that a judgment entered 
upon an arbitrator’s award “has the 
same force and effect, in all respects, as, 
and is subject to all the provisions of 
law relating to, a judgment in an action 
in the court in which it is entered.” 

Summary of the Disposition of 
Cases Submitted 

Since October 1, 1933, up to and in- 
cluding March 31, 1941, 10,151 cases have 
been filed with the Insurance Arbitration 
Tribunal of the Association. Of this 
number, 9,988 have been disposed of as 
follows: 


NE a eas aE ORS Rr a 1,658 
Settled after complaint was filed... 3,813 
Unable to obtain Consent.......... Ly 
Pending April 1) 1941.0... .cce.siews 163 

GMOS. Os axed hese comew niet 10,151 


More than 55 per cent of the cases 
filed are finally determined by an award 
or by settlement. Those cases in which 
consent cannot be obtained and are not 
otherwise disposed of, must be tried in 
the courts. 


HOBBY OF A PRESIDENT 








J. M. Powell, Loyal Protective’s Leader 
and H. & A. Conference Chief, 
Relaxes in Cape Cod Sailing 
These hot summer days find John M. 
Powell, president of Loyal Protective of 
Boston and the Health & Accident Con- 
ference, giving his recreational time to 
sailing at his summer home on Cape Cod, 
Mass. There he is the happy owner of 
three boats—the Seagle, a  25-foot 
Wianno, Sr., the Marina, 18-footer, and 
the Sausea, 12-footer. Weekends espe- 
cially he and his family including the 
Powell children, Jerome and Anita, have 
a grand time at the Lewis Bay Yacht 

Club. 

Last week Anita Powell, 14 years old, 
to her father’s keen enjoyment scored 
first place in a Cadet Series boat race 
and her name appeared in the Boston 
dailies. 

At home in Waban, Mass., John Pow- 
ell, civically-minded, is president of the 
town’s leading club. And as recently 
elected president of the Health & Acci- 
dent Conference, he has a busy program 
of activity ahead, soon having ready for 
announcement standing committee per- 
sonnel for the new Conference year. 








WILSON WITH TEXAS COMPANY 





Succeeds Bargar at Trinity Universal’s 
Philadelphia Office; Livingston 
to Newark 

Karl H. Wilson has been appointed 
Eastern manager with headquarters in 
Philadelphia for the Trinity Universal 
Insurance Co. of Dallas, Tex., succeed- 
ing H. H. Bargar, who has been called 
into military service. 

A native of Rochester, N. Y., Mr. 
Wilson attended Bucknell University. He 
entered the insurance business with the 
Fidelity & Casualty Co. in 1928, at its 
Harrisburg, Pa., office. After six years 
in the Harrisburg and Philadelphia of- 
fices, he was appointed special agent of 
that company. 

He resigned in 1939 to become asso- 
ciated with the Ohio Casualty Co, in 
Harrisburg. More recently, he was in 
the agency business in Upper Darby, 
Pa. with his father, L. H. Wilson, who 
formerly was head of the accident and 
health department of the F. & C. in 
Philadelphia. 

Mr. Wilson will have jurisdiction over 
a territory embracing Eastern Pennsyl- 
vania, New Jersey, Delaware, Maryland 
and the District of Columbia. The com- 
pany has opened a new office in Newark, 
which will report to Philadelphia head- 
quarters. It will be in charge of Robert 
Livingston, formerly with the American 
Surety Co. at Newark. 





HELEN WILSON HEADS CLUB 





Elected President of Standard Accident 
Group; Twenty-One Years 
With Company 
At the regular annual meeting of the 
Ten Year Club of the Standard Accident 
Insurance Co., Detroit, held recently, the 
following officers were elected for the 

coming year: 

President, Helen Wilson; vice-presi- 
dent, Hal White; treasurer, Mrs. Char- 
lotte Sadlier; secretary, W. L. Alex- 
ander. 

The following committees were ap- 
pointed by Miss Wilson, John Teagan 
and Elmo Smith are co-chairmen of the 
membership committee. The auditing 
committee is headed by W. Allman and 
Marie Bieke. L. R. Christman and Mrs. 
Rose Miller will share duties as chair- 
men of the publicity committee. Hal 
White is chairman of the entertainment 
committee, and the sick committee has as 
its chairman, Charlotte Sadlier. 

Miss Wilson, who is in the safety 
engineering department at the home 
office of the company, has been with the 
firm for twenty-one years. She is the 
fourth woman employe to be elected 
president of the Ten Year Club, 

The Ten Year Club was organized in 
1934, and its membership includes those 


who have served the company for ten , 


years and over. 


AETNA AGENTS CELEBRATE 

Four agents of the Aetna Casualty & 
Surety Co. are celebrating anniversaries 
this Summer. Walter S. Cooledge, Bos- 
ton, representing the company for forty 
vears, formed his agency in Boston in 
1901, and in 1933 he incorporated his 
business and took into the firm his three 
sons, Clement L., Wallace H. and Walter 
S. Cooledge, Jr. Henry J. Brumley, 
Lockport, N. Y. and Arthur J. Freas, 
Buffalo, are celebrating their thirtieth 
anniversaries as representatives of the 
company and Robert E. O’Donohue, 
Central Islip, Long Island, N. Y., has 
just received his twenty-five year service 
plaque, 


LIABLE FOR ASSESSMENTS 

The Maryland Court of Appeals has 
ruled that the liquidator of the defunct 
Keystone Indemnity Exchange of Penn- 
sylvania has a right to sue Maryland 
subscribers to collect assessment total- 
ing $611,000. Commissioner Matthew H. 
Taggart of Pennsylvania, liquidator of 
the reciprocal, had brought a test suit 
to determine if more than 4,000 Mary- 
land corporations and individuals could 
be sued to collect assessments ordered 
by a Pennsylvania court. 








Gasoline Ration Cards 
Will Lower Accidents 


ANTICIPATED BY CANADIANS 





Government Bans Sale at Night ang 
Sundays; Reduces Use of Autos 
in Provinces 





From the long-term viewpoint, Canad, 
seems to be in for a period of declining 
automobile accidents with any cop. 
comitant benefits this may have from the 
automobile insurance company angle, 

It is fairly safe to make and report 
such an assumption, one official of the 
Canadian Underwriters Associaton 
stated in an interview. It is based on 
the very recent decision of the Canadian 
Government to ban gasoline sales from 
7 p.m. to 7 a. m. daily, with a complete 
all-day ban on Sundays. Furthermore 
to further discourage the sale of gasolin: 
for joyriding purposes the government 
has raised the price of gasoline, and the 
average price in Ontario at least js 
thirty-one cents a gallon. 

On top of that, there seems to be 
every indication that ration cards wil 
be used for gasoline, possibly with the 
Fall, and such a move would further tend 
to reduce the use of automobiles. 

Developments Are Significant 

From the automobile insurance view- 
point, these recent and possible future 
developments in gasoline consumption 
are reported to be very significant, 

Already, with the new law in effect 
less than a week, there has been re- 
ported an almost absolute halt in the 
consumer demand for new and_ used 
automobiles. Numerous auto owners 
have immediately adopted the govern- 
ment’s request that the use of auto- 
mebiles be reduced voluntarily by fifty 
per cent. 

Taking all this into consideration, the 
Canadian Underwriters’ Association of- 
ficial stated that reduction in the use 
of automobiles, particularly if it de- 
veloped on a mass scale, would u- 
doubedly have the effect of reducing the 
number of automobile accidents. 

Furthermore, he stated, these devel- 
opments might have some bearing on 
the demand for automobile insurance 
policies, and the usual allied lines of 
protection. 

Accident Ratio Same 

Continuing, he added that it would 
also be safe to assume that the acci- 
dent ratio to the number of automobiles 
that will still be in operation is ex- 
pected to remain just about unchanged. 

“There is always the danger,” he 
stated, “that while certain developments 
might indicate certain forthcoming re- 
sults, the absolute reverse _ situation 
might materialize. An assumption that 
could also be made is that the increas- 
ing tension in Canada, caused by the 
war activity and government restrictions 
on privileges, may create such a state 
of nervousness amongst certain types of 
drivers that automobile accidents may 
skyrocket. 

“While this could happen, we are not 
looking for it. We are looking for @ 
decline in the number of accidents i 
proportion to the number of cars kept 
off the road.” 


LAW PUBLISHES NEW TABLES 








Casualty and Surety Comparative Charts 
Contain Several New Exhibits 
This Year 
Harrison Law, Nutley, N. J., has pub- 
lished “Law’s Comparative Tables 0 
Casualty and Surety Insurance Com- 
panies for 1941,” based on the annual 
statements for 1940, F 

In the foreword, Mr. Law says: ‘J 
know that I am presenting statistics that 
you will not find in any other publica 
tion. It is not the idea to present the 
statement of the individual company but 
the item of each company for comlr 
parative purposes supported by a rattd. 
The placing before you of an item 
one page gives you the opportunity ° 
comparing the comparable item of al 
companies.” 
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Rate Changes 
(Continued from Page 30) 


teams liability insurance as a 
form of coverage has been elim- 
‘nated. The rates, minimum premiums, 
classifications and rules have been 
merged and coordinated with owners’, 
iandlords’ and tenants’ insurance. lhe 
premium writings for teams liability in- 
surance have fallen off in recent years 
so that the retention of that coverage as 
4 separate form was found to be unneces- 


manuals, 
separate 


economies have been effected by con- 
solidation of classifications and _ revision 
of rates for teams insurance. Twelve of 
the twenty-two classification code num- 
bers have been eliminated and the coun- 
try-wide rate levels reduced 6.4% for 
hodily injury and 13.8% for property 
damage coverage. Substantial reductions 
also have been made in minimum pre- 
miums. A further over-all reduction is 

effected by the application of the O. L. 
& T. excess limits tables for both bodily 
injury and property damage to teams 
classifications. 

Country-wide Level Up 

Rates for owners’ or contractors’ pro- 
tective liability insurance also have been 
revised, resulting in an increase in bodily 
injury rates in New York City and re- 
ductions or no changes in the remainder 
of the country. The country-wide level, 
however, is slightly increased. The prop- 
erty damage rates for this coverage in 
New York City are left unchanged, but 
for the remainder of the country they 
are reduced considerably, the country- 
wide reduction amounting to approxi- 
mately 30%. 

Consistency of language and correla 
tion of fundamentals of coverage among 
all of the manuals for miscellaneous lia- 
bility insurance forms has been a pri- 
mary objective in their development. The 
many changes in rules and classifications 
in the three newest manuals, therefore, 
also required changes in the existing 
elevator liability, O. L. & T., and product 
liability manuals, including editorial 
changes and simplification, broadening 
and modernization of the coverages for 
their many classifications of risks. 

Some of the more important changes 
follow: 

_ The definition of bodily injury liabil- 
ity insurance for all forms of coverage 
in all manuals has been broadened to 
include liability for damages due to sick- 
ness or disease caused by accident. 

_ The additional interest rules permitting 
inclusion of other interests without ad- 
ditional charge have been broadened to 
cover stockholders on policies written 
for corporations. Previously it was nec- 
essary to specifically rate this additional 
exposure, 

The landlords’ protective liability rule 
has been amended to make it apply only 
where a written lease exists. 

Several new classifications were 
erected for contractual liability insur- 
ance, enabling better analysis of the ex- 
Perience for this coverage. Contractual 
agreements involving the liability of 
steamship companies are now classified 
and coded according to operations. Lease 
and construction agreements are sepa- 
rately classified and coded also. 

Elevator Liability Manual 

In the elevator liability manual, note- 
worthy among manv changes is the adop- 
tion of an alteration permit rule pro- 
viding minimum premiums for bodily in- 
jury and property damage insurance for 
Structural alterations of, additions to or 
demolition of existing elevators. These 
minimum premiums are not cumulative 
with the manufacturers’ and contractors’ 
Fite landlords’ and tenants’ alter- 
stallates uit a premium. The in- 
oo removal or structural altera- 

_Private house elevators is cov- 
ered without additional charge. 
’e tenants’ protective liability rule 
ly pe to anply only to ten- 
vi oe ys ing ge in common with, 
a. ‘ other tenants, and who do 
repair pag power, control, or undertake 

r maintenance of the elevator. 
‘nants who do not operate elevators 


has 


and do not furnish power, control, or 
undertake repair or maintenance of the 
elevator obtain coverage for their liabil- 
ity in connection with such elevators un- 
der a manufacturers’ and contractors’ or 
owners’, landlords’ and tenants’ liability 
policy. 

A series of important amendments 
were effected in the manufacturers’ and 
contractors’ liability manual by substan- 
tial revision of the bodily injury and 
property damage exclusions of coverage. 
The elevator exclusion has been made 
less restrictive by excepting elevators, 
escalators or hoists not operated, main- 


tained or controlled by the insured, pro- 
vided the insured is not the owner, lessee 
or tenant of the entire building. 

The vehicle exclusion has been 
amended to exclude vehicles from which 
merchandise is sold, and an exception 
added with respect to specified types of 
self-propelled equipment which replaces 
and broadens the coverage under the 
former contractors’ equipment and appli- 
ances rule. 

An exclusion also has been added with 
respect to the use of or the existence of 
any condition in premises alienated by 
the insured. 


1941 FOOTBALL SCHEDULES 

The Standard Accident Insurance Co., 
Detroit, has sent its agents a copy of 
the company’s fourteenth annual foot- 
ball schedule listing more than one hun- 
dred of the leading colleges and universi- 
ties in America. It is vest pocket s‘ze 
and indexed for ready reference. 





STEVENS ILL IN RICHMOND 

T. Wallace Stevens, for many years 
special agent for the Richmond, Va., 
branch office of the Fidelity & Deposit, 
is in a Richmond hospital following a 
stroke, 
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FOR TROUBLE 


Designed to meet the kind of trou- 
ble that wishing won't prevent, every 
fighter plane of our air force must 
pass rigid tests before acceptance. 


These planes, as well as the men who 


make them and the 


them, are a vital part of our defense 
against potential aggression. 
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Agent Foresees Increases in 
Automobile Insurance Rates 


Last week The Eastern Underwriter published a symposium of company views 
indicating clearly a trend of thought in the direction of an increase in automobile liability 


and property damage rates. 


experience and information gleaned throughout New 


The subjoined letter from a producer based on his own 


York State and many other sections 


of the country, indicates that in this instance, company executives and produce:s of 


automobile business are in accord. 


There seem to be rather conclusive 
indications that the companies engaged 
in writing automobile liability and prop- 
erty damage are headed for serious trou- 
ble. The present and prospective prob- 
lems had their origin in the radical rate 
decreases that have been made in re- 
cent vears. The blunt truth is that these 
substantial cuts grew out of the highly 
competitive situation which developed be- 
tween the board companies, non-board 
and mutuals. 

The preliminary cuts were justified by 
an improvement in experience and the 
subsequent cuts were, in the opinion of 
many executives at least, partially justi- 
fied by the hope that this improvement 
would continue. While it was recognized 
that the final cuts were too severe, it 
was believed that the rate inadequacy 
would be at least partially offset by the 
continuation of an improvement in the 
basic hazard. 

The hope was actually justified for a 
time, but in recent months there has 
been a very radical reversal in the trend 
of accident frequency and severity. This 
reversal became quite apparent in 1940 
and has become positively alarming in 
1941. Unquestionably it is largely due 
to the defense program. Every student 
of the business knows that increased in- 
dustrial activity and employment, increase 
car congestion and the average mileage 
incurred by insured cars. 

Situation Is Complicated 

The situation has been complicated by 
terrific congestion in the vicinity of 
army camps and huge new defense con- 
struction. Hundreds of thousands of 
young men are getting jobs which per- 
mit them to purchase a second-hand car 
and they are all doing so. As is always 
the case under inflationary conditions 
there is an increase in recklessness, 
speeding, and the consumption of alco- 
holic liquor. Without going into fur- 
ther detail, there is every indication that 
the year 1941 will break all previous 
records in accident frequency and sever- 
ity, and that it is an accelerating situa- 
tion which will probably get much worse 
before it stabilizes. 

In the light of this development which, 
of course, was entirely unforeseen at 
the time the rate decreases were put 
into effect, there is unquestionably a 
substantial rate inadequacy in many ter- 
ritories. The situation is further com- 
plicated by a terrific increase in prop- 
erty damage loss ratios, relatively much 
greater than in public liability loss ra- 
tios. This in turn is undoubtedly attrib- 
utable to the new type of car. 

The average cost of the type of claims 
which were formerly presented has in- 
creased, and thousands of claims are 
now being filed for minor accidents 
which formerly would not have produced 
a claim. Property damage experience 
is already in terms of percentage a 
real catastrophe, with every indication 
that it will get worse. 

Showed Underwriting Profit 

It is true that the New York casualty 
exhibit showed an underwriting profit on 
public liability of 5.9% for the compa- 
nies included in that exhibit for the 
1940 calendar year, but this compares 
with 7.9% for the 1939 year and 98% 
for the 1938 year. Pronverty damage 
showed an underwriting loss of 6.7% 


for 1940 as compared with a profit of 
3% for 1939 and 8.6% for 1938. While 
on the basis of this exhibit the com- 
panies included in it made a profit on 
their combined automobile business for 
1940, it is progressively and substantially 
worse than the years 1938 and 1939. 
This calendar year basis also includes 
the final crystallization of favorable ex- 
perience of previous years. An exhibit 
made up on this basis is frequently very 
misleading as to actual current experi- 
ence. 

The New York casualty exhibit and 
other available statistical compilations do 
not show the split between so-cal'ed 
commercial and private pleasure car busi- 
ness. The fact is that the private pleas- 
ure car business has for at least a year 
past been on a substantial underwrit; 
ing loss basis, which has been offset by 
a profit on commercial type cars. The 
smart companies, realizing the situation, 
have been driving for commercial busi- 
ness, with the result that a highly com- 
petitive situation has been developed 
which is particularly acute in open ter- 
ritories where so-called equity rating is 
permissible. As a consequence the mar- 
gin of profit in the commercial lines is 
rapidly becoming narrower, while at the 
same time the margin of loss on the 
private pleasure type is rapidly acceler- 
ating. 

Radical Corrective Action 

The net result is that the automobile 
business is rapidly approaching a situa- 
tion similar to that which existed in 
the compensation business a few years 
ago. There is every reason to expect 
that by 1942 this situation will have be- 
come so apparent that the companies will 
be forced to take radical corrective action 
in the way of more conservative under- 
writing, and without any question it is 
only a question of time, and a relatively 
brief time, when substantial increases 
will have to be made in automobile rates. 
It is anticipated that the property dam- 
age situation is so bad that increases 
may have to be made before the end 
of this year, and there is every reason 
to anticipate substantial increases for 
public rates on private pleasure cars 
early in 1942, 

The chances are that these increases 
would have been made this year except 
for the fact that most other casualty 
lines are running, for the time being at 
least, on a profit basis and the compa- 
nies are reluctant to make substantial 
rate increases so soon after the reduc- 
tions which they made for competitive 
reasons. The competitive situation is 
therefore likely to delay the necessary 


Paw e we SOVERS 





Contractors Have Choice of Ten | 
Workmen’s Compensation Plans 


The letter and graph reproduced here 
have been sent by J. F. Helmus & Co., 
New York brokerage firm of which J. F. 
Helmus is head, to a nwnber of large con- 
tractors in New York City and the sur- 
rounding area. Mr. Helmus is a specialist 
on general contractors’ insurance. Other 
members of the company are George W. 
Sloan, in charge of the life department, 
and M, C. Murray, office manager. 

We attach hereto a graphic picture 
showing ten different plans available to 
contractors to insure their workmen’s 
compensation obligation. It is probable 
that after perusing our exhibit you will 
be somewhat surprised to learn that 
there are so many different plans avail- 
able since such matters are not very 
frequently brought to the attention of 
the insurance buyer. Each of these plans 
will produce a different premium for a 
given job or a given policy year. 

It is, therefore, very essential that 
you choose the best plan for your par- 
ticular requirements, The choice of such 
being rather complicated, it requires the 
advice of a highly trained technician 
working in your interest. The determi- 
nation of the most suitable plan for each 
risk or job depends on the characteris- 
tics of each, involving the type of work, 
location, specific requirements of the 
contract and other circumstances per- 
taining to or inherent in the job. 

Represents Loss Ratios 

The left hand perpendicular column 
represents loss ratios and the lower hori- 
zontal line represents resultant premium 
costs. Each small square representing 
one per cent of loss ratio or $1,000 of 
insurance premium. 


on a standard premium of $100,000 anj 
for risks in New York State, it is pos. 
sible to work out similar plans fo; 
smaller or larger premiums and for tisk, 
in other states, or combination of othe, 
states. The plans indicated are divides 
as follows:— 

1—The Normal plan of the carrier, 

2—Retrospective or graded group play, 

3—Retrospective or graded group phy 
with stop loss arrangements, 

Level of Rates 


For some time buyers of insurance 
paying large annual premiums have fel 
the injustice of paying the same level of 
rates as those paid by smaller purchasers 
of insurance. These plans take cogni. 
ance of that condition and enable the 
larger buyer of insurance to  purchay 
protection well inside of the normal costs 
provided experience is normal. With ex. 
ceptionally good experience the saving; 
can run as high as 42% to 85%. Should 
the experience prove adverse under the 
plan, the assured can protect themselye 
by stop loss or excess loss arrangements 

The advent of the premium discount 
rule effective July 1, 1941, in New York 
State for workmen’s compensation oper. 
ates to reduce the net cost under the 
plan represented by the vertical line at 
the $100,000 mark by $11,560. It is prob. 
able also that the straight vertical line 
plan at the $80,000 mark will be material. 
ly reduced. 

The costs as indicated on the chart in- 
clude service fees to the insurance coun- 
selor except where the plan might be 
underwritten by a non-commission pay- 
ing company. In such cases, the insur- 
ance counselor service can be purchased 
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increases longer than they should be de- 
layed, with the consequent result that 
the situation may develop into an ex- 
cessive underwriting loss before neces- 
sary corrective measures are taken. 
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Massachusetts Compulsory 


Bill Favorably Reported 


. on ie 

A bill for compulsory workmen's com 

pensation insurance has been reported 
favorably in the Massachusetts house, | 
with two amendments. The first pf | 
vides that the compulsory coverage may | 
be carried in a private company OF by | 
some form of self-insurance. The set | 
ond amendment is a provision that the | 
proposed act shall not be effective iff 
the referendum on a compulsory state 
fund polls an affirmative vote in me 
vember. It is generally believed thal | 
passage of the bill will preclude adop: | 
tion of the state fund. Res. 
Under the first amendment it 1s yt 
vided that an employer who elects ol 
insurance can set up a fund with te 
state treasurer, furnish a surety bond of 
provide an indemnifying contract of 4 ; 
qualified insurance company. 
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